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Mpenucnosune

Llenn, ocHOBHble MPUHLUMMBLI 1 obwKMe npasuna npoeedeHust paboT MO MeXrocynapCTBEHHON cTaHaapTu3auun
yctaHoBneHol TOCT 1.0 "MexrocynapctBeHHas cuctema ctaHgapTtudauun. OcHoBHble nonoxenus” n FOCT 1.2
"MexrocynapcTBeHHas cucteMa ctaHgapTtmsaunn. CtaHgapTbl MEXIOCY4AapCTBEHHbIE, NpaBuaa 1 pekoMeHaaunmn no
MeXrocyaapCcTBeHHoW cTaHaapTmaaunn. Mpasmna pa3paboTku, NPUHATUS, 0BHOBNEHUS U OTMEHDI"

CBeneHus 0 cTaHpapTe

1 MOOrMOTOBJIEH OTkpbiTbIM akLUOHepHbIM obwecTBoM "Bcepoccuiticknii  Hay4Ho-UccnenoBaTenbCkuil
NHCTUTYT cepTudomkauun" (OAO "BHNMC") Ha ocHoBe cOBCTBEHHOro MepeBofa Ha PYCCKWIA S3blK aHrI0SI3bI4HOM
BEPCWM CTaH4apTa, yKasdaHHOro B NyHKTe 5

2 BHECEH ®epepanbHbiM areHTCTBOM MO TEXHUYECKOMY PErYNMPOBAHMIO U METPONOrnn

3 NMPUHAT MexrocynapCTBeHHbIM COBETOM MO CTaHOapTu3aumyM, METPONornm n ceptudgmkaumm (NpoTokon ot
22 nekabps 2011 r. N 48-)

3a NPUHATUE Nporonocosann:

KpaTtkoe HanmeHoBaHve Kon ctpaHbl no CokpalieHHoe HavMeHoBaHue
CTpaHbl MK (MCO 3166) HauMOHanbHOro opraHa no
no MK (MCO 3166) 004-97 044-97 cTaHhapTmnsaumm
ApmeHns AM MwuHakoHoMukn Pecny6nuku ApmeHus
Kuprunaus KG KbipreiactaHgoapT
Poccus RU Pocctanpapt

4 Mpukasom PenepancHOro areHTCTBa Mo TEXHUYECKOMY PErynvpoBaHnio U MeTponorum ot 22 nekabps 2011 r.
N 1574-ct mexrocynapcteeHHblli ctaHoapT TOCT ISO 9000-2011 BBeAeH B OENCTBME B KAYeCTBE HALMOHANbHOIo
ctaHgapta Poccuiickoin ®epnepaumm ¢ 1 aHeapsa 2013 r.

5 Hactoswwin ctaHpapT vMAEHTMYEH MexayHapoaHomy cTtaHgapty ISO 9000:2005* "CucteMbl MeHenXMeHTa
kayectBa. OcHoBHble NonoxeHus n cnosapb” ("Quality management systems - Fundamentals and vocabulary", IDT).

*

,D,OCTYI'I K MeXayHapoaHbiM ” 3apy66)KHbIM OOKYMeHTaM, YNOMAHYTbIM B TEKCTe, MOXHO MNOoNy4nTb,
06paTI/IBLLIVICb B CJ'Iy)K6y nononep>Xku nonb3oBarenein. - I'IleMeanme n3rotoBuTeNs 6asbl AaHHbIX.

HacToswmin ctTaHgapT NnoarotosneH Ha ocHose npumeHeHus TOCT P MICO 9000-2008*

* MNpukasom denepanbHOro areHTCTBa No TEXHUYECKOMY PErynvMpoBaHnIo U MeTponorum oT 22 gekabps 2011 r.
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N 1574-cTt TOCT P MICO 9000-2008 oTMeHeH ¢ 1 aHBaps 2013 1.

6 BBEIIEH BIEPBbIE

7 NEPEN3OAHUME. OkTs6pb 2020 T.

VIHebopmaLms 0 BBeaeHun B AeVICTBUE (MPeKpaLleHn [eViCTBAS) HACTOSILEro cTaHaapTa u SMEHEHUI K HeMy Ha
TEPPUTOPUN YKA3aHHbLIX BbIlE rocy[apcTB MybaukyeTcs B yKasaTensx HaUMOHalbHbIX CTaH4apToB, M34aBaeMbiX B
aTUX rocynapcrBax, a TakXe B cetu VIHTepHET Ha cauitax COOTBETCTBYIOIWUMX HAaLMOHabHbLIX OpraHos o
craHgapTuaaumm.

B cnyyae nepecmotpa, U3MEHEHWUS WM OTMEHbl HACTOSIero ctaHaapTa COOTBETCTBytowasl nHgpopmaums bynert
onybnvkoBaHa Ha ogbuLMasIbHOM UHTEPHET-cakite MexXrocynapcTBeHHOro coBera o craHaapTu3aumm, MeTpoaorum u
ceptuchukaumm B Kkaranore "MexrocynapcTBeHHble ctaHgapThb!”

BBenoeHue

O6Lwme NonoXxeHns

CemeiictBo cTaHmapTtoB ISO 9000, nepeuncneHHbix Huxe, 6bino paspaboTaHo C LENblo 0KalaHusl MOMOLM
opraHu3auunsiM BCex BUAOB 1 pasMepoB Npu BHeOpeHun n obecneveHmmn oyHKUMOHNPOBAHNS 3pdEKTUBHbBIX CUCTEM
MeHeOXMEeHTa Ka4YyecTBa:

- 1ISO 9000 onucbiBaeT OCHOBHblE NOMOXEHNS CUCTEM MEHEAXMEHTA KayecTsa 1 yCcTaHaBNuBaeT TEPMUHONOTMMIO
N5 CUCTEM MEHeXMeHTa KayecTBa;

- ISO 9001 ycrtaHaBnuBaeT TpebOBaHUSI K CUCTEMaM MeHeAXMEHTa kadyecTBa AN Tex Ccnyyaes, Korna
opraHv3aums LONXHa NpPoLEeMOHCTPUPOBATb BO3MOXHOCTb U3roTaBnnBaTh NpPoAyKUMIO, OTBevatouwyo TpeboBaHnaMm
notpebuteneir Un yCTAaHOBNEHHbIM K Heil o00si3aTenbHblM TpeboBaHWSAM, W HanpasfeH Ha MOBbIlWeHKe
yOOBNETBOPEHHOCTUN NOTPEOUTENEN;

- ISO 9004 copmepXwT pekoMeHAauuMu Mo MOBbIWEHNIO Pe3yNbTaTUBHOCTU N 3PIEKTUBHOCTU CUCTEMBI
MEeHeAXMeHTa KayecTBa W nMpefHasHa4YeH Ansa  ynydeHus OedTeNbHOCTM OpraHvM3auvMum U NoBbIWeHUs
yOOBNETBOPEHHOCTU NOTPEOUTENEN 1 APYrX 3aUHTEPECOBAHHBIX CTOPOH;

- ISO 90011 conepXxuTt MeToAMYECKME yKasaHus No MpoBeaeHuio ayamta (MpoBEepKU) CUCTEM MeHeOXMeHTa
KayecTBa 1 0XpaHbl OKpyXatoLei cpeabl.

JaHHbIi KOMNNeKC CTaHOapTOB Ha CUCTEMbl MEHEeLXMEeHTa KauyecTBa MnpefHa3HayeH Ang ynydweHus
B3aMMOMOHNMaHWs B HALMOHANbHOM 1 MeX LyHapOaHOW TOProsne.

an/IHLIMI'I MeHeOXMeHTa KayecTBa

YcnewHoe pykoBOACTBO OpraHm3aumein 1 ee yHKLMOHMPOBaHE 06ECNeYnBaOTCS NMYyTEM €€ CUCTEMATUYECKOrO
M NPO3payYyHoro yrnpasneHusi. Ycrnex MoxeT ObiTb LOCTUrHYT B pe3ynbTaTe BHELPEHWS U NogaepXxaHus B paboyem
COCTOSIHAM CUCTEMbI MEHELXMEHTA KA4ecTBa, pa3paboTaHHON ANS MOCTOSIHHOMO YNyYlWeHNs EATENbHOCTY C yYETOM
noTpebHOCTEN BCEX 3aUHTEPECOBAHHbIX CTOPOH. YMpaBneHue opraHu3auuei nMoMUMO MeHeLXMeHTa KadyecTBa
BK/IOYaeT B ce6s5 TakXe 1 Apyrue acnekTbl MEHEAXMEHTA.

Cne,uyrouwle BOCEMb NpUHUMMNOB MeHeOXMeHTa KadecTtBa 6binn onpeneneHbl Oona ToOro, ytobbl BbICWIEE
PyKOBOACTBO MOINo NpMMEeHATb UX ONnga ynydweHna neaTenbHOCTU opraHmn3aunn.

a) OpueHTaums Ha noTpebuTtens

OpraHuzauum 3aBuCST OT CBOWX MoTpebuTeneid M nosToMy [LOMXHbI MOHUMATbL UX Tekywme u 6yayuwune
NoTPebHOCTU, BLINONHATL MX TPEOOBAHMSA U CTPEMUTBLCSA MPEB30ATH UX OXUAAHWS.
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b) lnpepcTeo pykosoaoutens

PykoBogutenn obecrneyvBaloT €OUHCTBO LUENW U HanpaBfeHUs LesTeNbHOCTU opraHu3aumun. WM cnepyet
co3faBaTtb U MOOAEPXMBATb BHYTPEHHIOW cpedy, B KOTOPOW paboTHWKM MOryT ObiTb MOMHOCTbIO BOBNEYEHbI B
pelweHne 3aaay opraHn3auunm.

c) BoBneueHue paboTHUKOB

PaboTHUKM BCeX ypOBHEN COCTaBNSIOT OCHOBY OpraHu3auuy, NoaToMy KX NMosHoe BOB/EYEHNe B pelleHne 3aaay
JaeT BO3MOXHOCTb OpraHu3aumn ¢ BbIro4oV UCMONb30BaTh UX CMOCOBHOCTY.

d) MNMpoueccHbIN Noaxon,

Xenaemblii pe3ynbTaT focTuraetcst apeKTMBHEE, Koraa OesaTeNbHOCTbIO Y COOTBETCTBYHOWMMU PECypcamm
ynpaBnsoT Kak NPOLECCOoM.

e) CucteMHbIn noaxon K MeHeOoXMEeHTYy

BolisiBNeHne, NoHMMaHne U MeHeLXMEHT B3anMOCBSI3aHHbIX MPOLECCOB KaK CUCTEMbl COAEMCTBYIOT MOBBIWLEHWNIO
pPe3ynbTaTUBHOCTM U 3CPIEKTUBHOCTI OPraHn3aLmnn npu JOCTUXEHNUN ee Lenei.

f) MocTosiHHOE ynyulLueHne

[MocTosHHOE ynyduweHne nedatenbHOCTU opraHun3aunm B LEeNOM cnepnyeT paccMatpuBatb Kak ee HEeU3MEeHHYIO
uenb.

g) MpuHATHe pelieHU, OCHOBaHHOE Ha chakTax
S ek TUBHbIE pelweHns 00NXHbl OCHOBLIBATLCS HA aHanM3e AaHHbIX U MHGopMaLnK.
h) BsaumoBbIrogHblie OTHOLLEHUS C MOCTaBLLMKaMU

OpraHmaaum;l n ee nocCctaBWMKMN B3aNMO3aBNCUMDI, I'IOSTOMy OTHOLWEHUS B3anMHON Bbiro4obl MNOBbIWAKT
cnocobHocTb 06enx CTOPOH Co34aBaTtb LIEHHOCTMW.

OTM BOCEMb MPUHLMUMOB MEHEOXMEHTA KadyecTBa Obinv B3sTbl 32 OCHOBY npu pa3paboTke CTaHOapTOB Ha
CUCTEMbl MEHEAXMEHTa KayecTBa, BXOAsIWmUX B ceMelicTBo ctanHaapTos 1ISO 9000.

1 O6nacTb NpUMeHeHus

Hacrtosawwmn CTaHOapT yCctaHaBnMBaeT MONOXEeHUA CUCTEM MEeHeOXMeHTa KadecTBa, ABNAIWNXCA 06beKTOM
ctaHgapTtos cemeicTaa ISO 9000, 1 onpenenseT COOTBETCTBYIOWNE TEPMUHDI.

HacToswmi CTaHOapT MOXeT UCMONb30BaTbCA.

a) opraHnsaumsaMu, cTpemsiumMmcs 0obnTbCs NperMyllecTsa NnocpencTBOM BHEAPEHNS CUCTEMbl MEHEOXMEHTa
KayecTBa;

b) opraHuzauusiMm, KoTopble XOTAT BbITb YBEPEHHBIMU B TOM, YTO UX 3afaHHble TpeboBaHWs K npodykumm 6ynyTt
BbINONHEHbI NOCTaBLWMUKaMU;

C) nonb3oBaTensaMu NpoayKLum;

d) Temn, KTO 3auHTEpecoBaH B €OVMHOM MOHUMAHUWM TEPMUHONOMUW, NMPUMEHSIEMOA B MEHEIXMEHTE KayecTsa
(Hanpumep, NOCTaBLWMKKN, NOTPEBUTENN, PErNAaMEHTUPYIOLME OpraHbl);

e) TeMn CTOpOHaMIN, BHYTPEHHUMU NN BHEWWHWMKX NO OTHOWEHWIO K OpraHn3aunn, Kotopble oueHnBatT CUCTEMY
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MEHEeLXMeHTa KayecTBa WU NpPOBEPSIOT ee Ha cooTBeTcTBMe TpebosaHusiM ISO 9001 (Hanpumep, aymmTopsbl,
pernameHTUpytoLMe OpraHbl, OpraHbl Mo cepTUdmKauumn/perucTpaumnm);

f) TeMn cTopoHamu, BHyTPEHHUMM MW BHEWHUMK MO OTHOLWEHMWIO K OpraHn3aumnm, KOTopble KOHCYNbTUPYIOT UK
npoBoasT 0byyYeHre No CUCTEME MEHEXMEHTa KayecTsa ANs AaHHOW OpraHnsaumu;

g) paspaboTymnKkamMm CoOOTBETCTBYIOWMX CTaHAapPTOB.

2 OCHOBHbIE NMOJ/I0XEeHUSA CUCTEM MeHed)XMeHTa KayecTBa
2.1 O6ocHOBaHMe He06XO0AMMOCTU CUCTEM MEeHeO)KMeHTa KayecTBa

CvcTeMbl MeHeOXMeHTa KayecTBa MOryT COHECTBOBaTb OPraHv3auvsiM B MOBbIWEHUN YOOBNETBOPEHHOCTU
notpebutenei.

MoTpebutensam HeobxoOuma MNPOAYKUMS, XapaKTEPUCTMKM KOTOPOW YAOOBNETBOPSIOT MX MNOTPEBHOCTSM 1
OXMIOaHUSAM. DTN NOTPEBHOCTM 1 0XUAaHMS, KaK NPaBMo, OTPAXaloTCs B crneumgpukaumm Ha Nnpoaykumo n o6bl4HO
cumTaroTca TpeboBaHusMu notpebuteneirn. TpeboBaHus MoryT 6biTb YCTaHOBNEHbI NOTPEBUTENEM B KOHTPAKTE UMM
onpeneneHbl camoi opraHmaaumeir. B niobom cnyyae npuemnemocTb NpoOykLMW B KOHEYHOM CYETE yCTaHaBnMBaeT
notpebutenb. lMockonbky MOTPEBHOCTU WM OXuAaHus noTpebuTenein MeHsIloTCs, a opraHusauuy NoMMMO 3TOrO
UCMbITLIBAIOT AaBneHne, OOYyCNOBNEHHOE KOHKYPEHUMER W TEXHUYECKMM MPOrpPeccOM, OHW LOMXHbl MOCTOSIHHO
COBEPLIEHCTBOBATL CBOK NPOAYKLMUIO U CBOM MPOLIECCHI.

BHe,upeHme cnucteMm MeHeagXxXmeHTa KadectBa no6y>K,uaeT opraHmnsaunun aHann3npoBaTb Tpe6OBaHI/I9|
noTpebutenei, onpenensTb NPoLecchl, CNoco6CTBYOWME CO3AAHMI0 NPOLYKLMM, NpuemMnemMor ons notpebutenen, a
TakXe nogoepXxmeatb 3T npoueccbl B ynpaBnsaeMoOM COCTOAHUWN. Cuctema MeHeOdXMeHTa Ka4dYecTBa MOXeT ObITb
OCHOBOW  MOCTOSIHHOTO ~ Y/NyuyleHusi, CrnocoOCTBYyiOWEA YBENUYEHMIO TMOBbLIWEHNS  YOOBNETBOPEHHOCTU  Kak
notpebuteneil, Tak 1 OPYrux 3anHTEPECOBaHHbLIX CTOPOH. BHeopeHne naHHOM cucTembl obecnedynBaeT opraHn3aumio
n notpebuTeneil yBepPeHHOCTbD B €€ CrnocoBHOCTVM MOCTaBAsATb MPOAYKUMIO, MOMHOCTbIO COOTBETCTBYIOLLYIO
TpeboBaHusM.

2.2 Tpe6oBaHUS K CUCTEMaM MeHeaXMeHTa KayecTBa U TpeboBaHUs K NPoAYKLUN

CewmeiictBo cTanmaptoB ISO 9000 npoBoguT pasnuuve mexay TpeboBaHUSMM K CUCTEMAM MEHeLXMeHTa
KayecTBa 1 TpeboBaHUSAMU K NPOOYKLNN.

TpeboBaHusi K cucTeMaM MeEHeAXMEeHTa kayecTBa yctaHoBneHbl B ISO 9001 n sBnstoTca obwWyMm v NPpYMEHNMbIMU
K opraHusauvsm B niobblx CeKTopax MPOMbIWAEHHOCTN WA SKOHOMMKU HE3aBMCMMO OT KaTteropuu npogykumu. ISO
9000 He ycTaHaBnuBaeT TpeboBaHUii K NPOAYKLMN.

TpeboBaHusi K npomoykumm MOryT ObiTb YCTAHOBNEHbI MOTPEOUTENSAMM UMM OpraHu3aumen ucxons un3
npennonaraembix 3anpocoB NoTpebutenei unu TpeboBaHWn TEXHUYECKMX pernameHToB. TpeboBaHUs K NpoayKuum 1

B psaOe cnyyaeB TakXe K CBA3aHHbIM C Hen npoueccam Moryt 6bITb yCTaHoBNEHbl B TEXHUYECKUX YCNoBUSX,
CTaHOoapTax Ha npoaykKuuto, ctaHgapTax Ha npoueccChl, KOHTPakKTHbIX COornaweHnsax n pernameHTax.

2.3 Moaxon K pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEAXMeHTa KayecTBa

Moaxon k paspaboTke M BHEOPEHMIO CUCTEMbl MEHEAXMEeHTa KayecTBa COCTOWUT W3 HECKONbKUX CTyMNeHew,
BK/lOYaroWmX B cebs:

a) onpeneneHvne notpebHocTen 1 oxuaoaHuin notTpebuTtenen, a TakXxXe APYrux 3auHTEPECOBaHHbIX CTOPOH;

b) paspaboTky NOANTVKK W Lienei opraHnsauumn B 061actv KayecTsa;
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C) onpefeneHne NPoLEeCccoB U OTBETCTBEHHOCTH, HEOOXOAMUMBIX ANS LOCTUXEHUS Lenei B 06nacTy Ka4yecTsa;
d) onpeneneHve Heob6X0AMMbIX PECYPCOB 1 06ecnedeHne UMy ANs JOCTUXEHUS Luenei B 06nacTv KayecTsa;
e) pa3paboTky METOAOB ANS U3MEPEHNS PE3YNbTATUBHOCTY U 3PIEKTMBHOCTY Kax 4Oro npoLecca;

f) npyMeHeHNe pe3ynbTaTOB 9TMX U3MEPEHUA ANS ONpPeaeneHns pe3ynbTaTUBHOCTU N 3DAEKTUBHOCTY KaX LOrO
npouecca;

g) onpeneneHve CPeacTB, HEOOX0AMMbIX LNs NPeLynpPeXAeHUs HECOOTBETCTBUIA U YCTPAHEHNS UX NMPUYNH;
h) paspaboTky 1 NpUMeHeHVe npoLiecca NOCTOSIHHOMO YYYLWEHUS CUCTEMbI MEHELXMEHTA KayecTBa.

Takoi noaxon TakXe NPUMEHSIIOT AN nogaepXaHusi B paboyem COCTOSIHAM U YNyUWEHUS BHEOPEHHOW CUCTEMbI
MeHeIXMeHTa KayecTBa.

OpraHunsauusi, nNpUMeHsIoWas YyKasaHHbIA Bbllle MOAX0Md, CO34aeT YBEPEHHOCTb B BO3MOXHOCTAX CBOMUX
NMPOLIECCOB M KayecTBe CBOEM NpoayKuum, a Takxe obecneynBaeT OCHOBY A1l MOCTOSIHHOMO YNy4WeHUs. 3To MOXeT
MPVBECTM K TOBBIWEHWIO YOOBNETBOPEHHOCTM MOTPEebUTENnein u Opyrux 3avHTEePecOBaHHbIX CTOPOH W ycrexy
opraHusauun.

2.4 MNMpoueccHbIn Nnoaxon,

Mobas neaTenbHOCTb, B KOTOPOW WCMONb3YIOTCS pPecypcbl Ans nNpeobpa3oBaHUsi BXOLOB B BbIXOAbl, MOXET
paccmaTprBaTbCs Kak NpoLecc.

LOna Toro 4tobbl pesynbTaTUBHO (PYHKLMOHUPOBATb, OpraHv3aums LONMXHA ONpPefensTb U OCYLWECTBASATb
MEHEAXMEHT MHOMOYMUCNIEHHbIX B3aMMOCBS3aHHbIX W B3aMMOOENCTBYIOWMX MpoueccoB. YacTto BbIXo4 OOHOro
npouecca $SBNAeTCS HEnoCpPeacTBEHHbIM BXOO4OM cregytouwero. Cuctematnyeckoe onpefeneHne n MeHenXMeHT
MPOLIECCOB, NMPUMEHSIEMbIX OpraHu3auuein, 1 ocobeHHO B3avMOLEeCTBME 9TMX MPOLIECCOB MOMYT paccMaTpvBaTbCs
Kak "npoueccHbln noaxon".

HasHaueHne Hactosiwero crtaHgapTa - nobyxnhaTtb K MNPUHATUAIO MPOLECCHOr0 Mnoaxoda K MEHELXMEHTY
opraHvsauum.

PucyHok 1 nnnioctpypyet OCHOBaHHYIO Ha MPOLLECCHOM MOAX0AE CUCTEMY MEHEAXMEHTA Ka4yecTBa, ONUCaHHY0 B
cemerictee ctaHaapTtos ISO 9000. Ha HeM nokasaHo, 4TO 3aVHTEPECOBAHHbIE CTOPOHbI UrPatoT CYLLECTBEHHYIO PONb
B MNpenoctaB/ieHnn opraHu3auun BXOOHbIX OaHHbIX. Ha6moneHv|e 3a YyOoB/1IeTBOPEHHOCTbIO 3aMHTepeCOBaHHbIX
CTOPOH TpebyeT OUEeHKN WHopMaLMK, Kacatlowencsl BOCMPUSTAS 3aMHTEpPEecOBaHHbIMM CTOPOHAMWU CTeneHu
BbINONHEHNs nx notpebHocTeir. Moaenb, npuBeoeHHas Ha pucyHke 1, He MokasbiBaeT MpoLecchbl Ha AeTanbHOM
YpPOBHE.
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NOCTOAHHOE YAYYLLEHWE
CUCTEMbI MEHEQXKMEHTA KAMECTBA

7/
NOTPEEM- NOTPEEM-
TENM v/ TENM
(1 APYTUE (¥ APYTUE
3AMHTEPE- 3AMHTEPE-
COBAHHBIE [ . .......... ,_______,__[OTBETGTBEHHOCTb] COBAHHBIE
CTOPOHBI) PYKOBOACTBA CTOPOHbI)
WU3MEPEHME, Ypomne-
MEEE%?C:E;T [ AHANN3Z I_ sssssnssssssss i TROpEH-
W YNYYLUEHWE HOCTL
Tpebo- | | Bxon ( NPOLIECCH!
BaHWA HW3IHEHHOMO UMKNA
NPOAYKLIMM =3

YcnoBHble 0603Ha4YeHUS:
—  »- eSTeNbHOCTb, NobasnsowWas LeHHOCTb;
s - NOTOK MHCPOPMALINAN.
PurcyHok 1 - Mogenb cuctemMbl MEHEAXXKMEHTa Ka4ecTBa, OCHOBAHHOW Ha NMPOLIECCHOM NoaX0oae

MprmeyaHne - @opMynMPOBKK, MPUBEAEHHBIE B KPYTNbiX CKobKax, He npuMeHmMbl K 1ISO 9001.

2.5 MNonutuka n uenu B o6nacTn KayecTea

Monutuka v uenm B ob6nacTu kayecTsa ycTaHaBAMBAOTCS, YTOObI CNYXUTb OPUEHTUPOM ANs opraHusaumn. OHu
OnNpenensiioT Xenaemble pe3ynbTatbl U CNOCOBCTBYIOT UCMNONb30BAHMIO OpraHM3aumnein HeobxoAMMbIX PECYPCOB LNS
LOCTUXEHUS 9TUX pe3ynbTaTtos. [MonuTrka B o6nacTu kayecTsa obecrneymBaeT OCHOBY A5 pas3paboTku v aHanmaa
uenei B obnacTu kayecTsa. Llenn B ob6nacTtu kayecTsa AoNXHbl ObITb COrnacoBaHbl C NOAUTUKON B 06nacTu kayecTsa
N CTPEMNIEHMEM K MOCTOSIHHOMY YJNyYWeEHWo, a pe3ynbTatbl OONMXHbl ObiTb M3MepuMbiMU. [JOCTUXEHUE Lenen B
obnacTu kayecTBa MOXET OKasblBaTb NMO3NTMBHOE BO3LENCTBME HA KA4€CTBO NPOLYKLMW, PEe3YNbTaTUBHOCTbL paboThl
1 oMHAHCOBbIE NOKa3aTeNn 1, Kak CNneacTBUe, HA YAOBNETBOPEHHOCTb M YBEPEHHOCTb 3aHTEPECOBaHHbIX CTOPOH.
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2.6 Ponb BbiCLIErO pyKkoBoAacTBa B CUCTEMEe MeHeO)XXMeHTa KayecTBa

C nomowpblo nuaoepcTBa W peanbHbiX AEACTBMIA BbiCWlee PYKOBOACTBO MOXET €o034aTb 06CTaHOBKY,
CNoco6CTBYIOWYO MOMHOMY BOBNEYEHWUIO PABOTHUKOB U 3PPEeKTUBHOM paboTe CUCTEMbl MEHEeAXMeHTa KayecTa.
MpuHUMNbl MEeHenXMeHTa KayecTsa MOryT MCMOMb30BaTbCS BbICIUIMM PYKOBOACTBOM Kak OCHOBA ANS BbIMOMHEHWUS
cBoOen ponun npu:

a) paspaboTke 1 nogaepXaHuy NOANTUKM 1 Lieneit opraHmsaumy B o6nacTv kayecTsa;

b) nonynapunsadmm noNNTUKN n uenen B obnacTtu kayecTBa BO BceWt opraHunsaumm ons nosblleHnss 0CO3HaHWuA,
MOTMBaAUMM N BOBNEeYEHUA nepcoHana;

C) opMeHTauun Bcero nepcoHana opraHusaumm Ha TpebosaHns notpebutenei;

d) BHeLpEeHMU COOTBETCTBYIOWMX MPOLIECCOB, MO3BOMSIOWMX BLINONHATE TpeboBaHUs noTpedbutenein n ppyrux
3aMHTEepPecoBaHHbIX CTOPOH 1 AOCTUraThb Lenu B 06nacTu Ka4ecTsa;

e) paspaboTke, BHeAPEHUM 1 NogaepXaHun B paboyem COCTOSIHUM Pe3yNbTaTUBHOW 300GEKTUBHON CUCTEMBI
MeHedXXMeHTa KayecTBa AN NOCTUXEHUS NOCTABEHHbIX Lieneii B 06nacTu KayecTsa;

f) obecrneyeHnn HeoHX0OMMBIMU pecypcami;
g) NPOBEOEHMMN NEPMNOLAMNYECKOrO aHaNn3a CUCTEMbl MEHEXXMEHTA KA4YeCTBa;
h) NpYHSATWK peleHnii B OTHOLWEHUW NMONIMTUKK 1 Lieneil B 06nacTi KayecTBa;

i) NPUHSATUN PELLEHNI MO MepaM YNyyleHNsl CUCTEMbI MEHEeXMeHTa KayecTBa.

2.7 [ okyMmeHTauus

2.7.1 3HayeHue OO0KYMEeHTauuu

JlokyMeHTauusi naeT BO3MOXHOCTb nepeaaTtb CMbIC/ U NOCNenoBaTebHOCTb OeNCTBMIA 1 cnocoBCTBYeET:
a) OOCTUXEHUIO COOTBETCTBUSI TpeboBaHNSM NOTPEOUTENS 1 yNYYLWEHNIO KAYeCcTBa;

b) obecneyeHunio COOTBETCTBYIOWEN NOArOTOBKM KaapoB.;

C) NOBTOPSIEMOCTU 1 MPOCNEXNBAEMOCTH;

d) obecneyeHmnto 06 beKTUBHbIX CBUOETENbCTB;

€) OLEHNBaHNIO PE3YIbTATUBHOCTM M NOCTOSHHOW NPUIroAHOCTN CUCTEMbI MEHEAXMEHTA KayecTBa.

Paspabotka [OokyMeHTaumm He pofxHa OblTb camouenbio, a [OonxHa p[obasBnsiTb LEHHOCTb ANns ee
nonb3oBaTenen.

2.7.2 Buabl LOKYMEHTOB, MPUMEHSIEMbIX B CUCTEMAX MEHEeAXXMEHTa KayecTBa

B crucTeMax MeHedXMeHTa KayecTBa NPUMEHSIIOT credytollye BUbl JOKYMEHTOB:

a) [OKYMEHTbl, MPeNoCTaBMsAoWMNE COrfacoBaHHYlD WHQIOpMaLUMI0 O CUCTEMe MeHedXMeHTa KauyecTsa
opraHvsauuv, npefHasHayeHHyl Kak AN BHYTPEHHero, Tak W BHEWHEero nonb3oBaHus (K TakMM OOKYMeHTaM

OTHOCSITCS PYKOBOLCTBA MO KAYeCTBY);

b) OOKYMEHTbI, onncbiBaowme, Kak cuctemMa MeHengXxXMeHTa KayeCtBa NMpuMeHdaeTcsa K KOHerTHOVI npoaykuunu,
NPOEKTY NN KOHTPaKTy (K TakKMM OOKYMEHTaM OTHOCATCA nnaHbl Ka‘-IeCTBa);
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C) AOKYMEHTbI, yCTaHaBnmsawouwmne TpeéoBava (K TakKnMM OOKYMEHTaM OTHOCATCA CI'IeLl,I/I(*)I/IKaLI,I/II/I);
d) OOKYMEeHTbI, coaepXallhne pekomMeHgaunm nnm npennoxXeHua (K TakKMM OOKYMEHTaM OTHOCATCA MeTO,D,I/IKI/I);

e) OOKYMEHTbl, codepxalme MHOopMaumio 0 TOM, Kak NnocnenoBaTenlbHO BbIMONHATH OEWCTBUS M NpoLecchl
(Takme DOKYMEHTbI MOTYT BK/OYaTh B ce65 4OKYMEHTUPOBaHHbIE NpoLeaypbl, paboyre MHCTPYKLMN U YepTeXn);

f) HokyMmeHTbl, cogepxawme OOBbEeKTWBHbIE CBUAETENbCTBA BbIMNOJHEHHbIX AEWCTBMIA WAN  OOCTUTHYTHIX
pe3ynbTaToB (K TakMM AOKYMEHTAM OTHOCSTCS 3aruchm).

Kaxnpas opraHusaums onpegensieT 06bemMm He0OX0AMMON NOKYMEHTAUMW U €e HOCUTENU. DTO 3aBUCUT OT Takmx
(paKTOpOB, Kak BMO U pasMep OpraHuaauun, CHOXHOCTb U B3aMMOAENCTBME MPOLECCOB, CMOXHOCTb MPOAyKUWM,
TpeboBaHus NoTpebutenein 1 cooTBETCTBYOWME 06a3aTeNbHbIE TPEOOBaHNS, NPOLEMOHCTPUPOBAHHBIE CMOCOBHOCTU

nepcoHana, a TakXe OT CTeneHu, OO KOTOpoi HeobxoAMMo MOATBEepXAaTb BbiNONHEHWe TpebOoBaHW K cucTeme
MEHEeLXMeHTa KayecTBa.

2.8 OueHMBaHue cucTteM MeHe o )XKMeHTa KayecTBa

2.8.1 OueHuBaHue npoueccoB CUCTeMbl MEHEeO)XKMEeHTa Ka4yecTBa

B npouecce oueHmBaHUA CUCTEM MeHedXMeHTa KadecTBa AO0J1IXHbl 6bITb nony4yeHbl OTBETbl Ha cnenytowune
4yeTblpe OCHOBHbIX BOMPOCa B OTHOWEHNN KaXooro oueHnsaeMoro npotecca.

a) BbISIBNIEH 1 ONPELENEH NN COOTBETCTBYIOWMM 06pa3om npouecc?

b) pacnpeneneHa nn 0TBETCTBEHHOCTb?

C) BHepPEHbl N NOALEPXMBAKOTCS N1 B paboyeM COCTOSHUM npoLenypbl?

d) obecrneunBaeT nu NPoLECC OOCTMXEHUE TpebyeMbIX pe3ynbTaTtoB?

CoBOKyMHble OTBETbl Ha MpPUBEOEHHbIE BbIlWE BOMPOCH MOryT ONpPefenuTb pe3ynbTaTbl OUEHVBaHWS.
OueHnBaHMe CUCTEMbl MEHELXMEHTa KayecTBa MOXET pasnunyaTbcsd no 06nactun nNpuMeHeHWs u BKovaTb B cebs
Takve Buibl 4eSTENbHOCTH, Kak ayauT (MPOBEPKY) U aHanu3 CUCTEMbl MEHEXMEHTA Ka4yeCcTBa, a TakXe CaMOOLIEHKY.

2.8.2 Ayaut (npoBepKa) cuctemMbl MeHe O )XMeHTa KayecTBa

AyonTbl (NpoBepku) (oanee - ayauTbl) MPUMEHSIOT ANS ONpPeneneHns CTeneHn BbiMONHeHus TpeboBaHwi,
npenbsaBAsSiEMbIX K CUCTEME MeHeLXMeHTa kauyectBa. HabniwogeHus ayoutoB WCMONb3YOTCA ONS OLEHWBaHWS

pe3ynbTaTUBHOCTN CUCTEMbI MEHEXMEHTA Ka4yecTBa 1 onpeaeneHns BO3MOXHOCTER ANS ynydweHus.

AyouTbl, NPOBOAMMbIE NEPBOV CTOPOHOI (CaMOM OpraHu3aumeit) Mnm oT ee UMEeHV ONs BHYTPEHHMX Lenei, MoryT
CNY>XWTb OCHOBOW 0N AeKNapvpoBaHusi opraHusauneli 0 CBOeM COOTBETCTBUM.

AyouTbl, NPOBOAMMBIE BTOPO CTOPOHOW, MOFyT NMPOBOAMUTLCS KaK NOTPebMTensMn opraHusaumm, Tak u opyrumm
nvuamu 0T MMeHn noTpedbuTenei.

AyounTbl, NPOBOANMbBIE TPETbEN CTOPOHOW, OCYLIECTBASIOTCS BHELWHMMM HE3aBUCUMbIMK OpraHusauusimi. Takue
opraHusauun, obblMHO UMelowMe akkpeauTauuto, NPOBOAST CepTUMMKAUMIO UM PErnucTpaunio Ha COOTBETCTBME
TpeboBaHuaM, Hanpumep TpebosaHnsm ISO 9001.

ISO 19011 conepXunT METOOMYECKME YKA3aHMS MO ayaunTy.

2.8.3 AHanu3 cuctembl MeHe O )XMeHTa KayecTBa

OpHa w13 3apay BbICWEro pykoBOACTBA - MNPOBELEHWE PErynspHoOro CUCTEMaTMYeCcKoro OLUEHUBaHUS
NPUrogHOCTW, afekBaTHOCTU, Pe3yNbTaTUBHOCTU N 3(PAEKTMBHOCTM CUCTEMbI MEHEOXMEHTA KayecTBa C y4yeToM

NoMNTUKN U Ueneid B obnactnm kayectBa. OTOT aHanM3 MOXET BKoyaTb B cebs paccMoTpeHune HeobxoaMMOCTK
agantTauum MoAUTMKM W Uenei B obBnactm kayecTBa B OTBET Ha W3MEHEHue I'IOTpe6HOCTeI7I n  0XuaaHui
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3anHTepecoBaHHbIX CTOPOH, a Tak>Xe onpeneneHne HeobX0OMMbIX OEeACTBUIA.

I"Ip|/| aHanuse cucTeMbl MeHeOXMeHTa KadyecTBa Hapagy C OpYrMMn MUCTOYHMKAMW WHpopmauun cnepyet
MCcnonb30oBaTb OTYEThbl MO NPoOBeOEHHbIM ayANTaM.

2.8.4 CamooueHKa

CamooleHKa opraHusaumm npeacTaenseT coboil BCECTOPOHHWI U CUCTEMAaTMYecKuii aHanu3 OesiTeNbHOCTU
opraHv3auun 1 pesynbTaToB B CPaBHEHMM C CUCTEMOIN MeHeAXXMEHTa KayecTBa U MOAENbI0 COBEPLIEHCTBA.

CamooueHka MOXeT aaTb oblee NpeAcTaBneHne 0 AesiTeNbHOCTU OpraHM3aunn U ypoBHE PasBUTUSI CUCTEMbI
MEHeXMEHTa KayecTBa, a Tak>Xe rnoMoraeT onpeaenMTb 06nacTu, Hy X AaOWNECS B YNyYLWEHUN, N MPUOPUTETHI.

2.9 lNocTosiHHOE ynyuylueHne

Llenbio NOCTOSIHHOTO yNyylleHWs CUCTEMbl MeHeIXMeHTa KauyecTBa SBNSETCS YBENUYEHWEe BO3MOXHOCTM
NOBbIWEHNS YOOBNETBOPEHHOCTM NOTpebuTenelt U OpPYrux 3aumHTEPecOBaHHbIX CTOPOH. LeicTeus no ynyudleHuo
BK/lOYaloT B cebs:

Q) aHanu3 1 OLEHKY CYLLECTBYIOLEr0 NOMOXEHNA AN onpeaeneHuidi obnactein Lns ynyyeHns;
b) ycTaHoBneHve uenen ynyyweHus;

C) MOUCK BO3MOXXHbIX PEWEHNA AN BOCTUXEHNS LeNei;

d) oueHMBaHNe 1 BbIGOP PELLEHNIA;

€) BbINONHEHMWE BbIOPaHHbIX PELIEHWIA;

f) n3aMepeHune, NpoBepky, aHanm3 n OUEHKY pe3ynbTaToB BbINOJIHEHUA ONA onpeneneHna 1oro, JOCTUrHyTbl nn
uenwu;

g) obopmMneHe n3MeHEHNIA.

PesynbTaTbl aHanU3npyoT C LENblo onpeaeneHnst aanbHemwmx BO3MOXHOCTeN aAns ynyyweHus. Takum o6pasom,
ynyydleHne sIBNSIeTCS NOCTOSIHHbIM feiicTBueM. ObpaTHas CBS3b C NOTPEOUTENAMU U OPYrUMK 3aUHTEPECOBAHHbBIMM
CTOpPOHaMK, ayauWTbl W aHanM3 CUCTEMbl MEHEOXMEHTa MOryT TakXe WCMnoib30oBaTbCcs ANs  OonpeneneHus
BO3MOXHOCTEN YNyyLleHus.

2.10 Ponb ctatnuctmyeckux MeTonos

Vcnonb3oBaHme CTaTUCTUYECKMX METOLOB MOXET MOMOYb B MOHUMaHUM M3MEHYMBOCTU W, CNenoBaTeNbHO,
MOXET MOMOYb OpraHu3aLun B peleHnn NpobneM n NoBbIWEHUN PE3YNbTATUBHOCTN 1 3P PEKTUBHOCTM. DTN METOADI
TakXxe crnocobCTBYIOT NyyleMy NMPUMEHEHNIO NMEIOLLMXCS OaHHbIX B MPOLIECCE NPUHSTUSI PeLleHNA.

i3aMeH4YnBOCTb MOXHO Habnogate B XoOe W pe3ynbTaTax MHOTMX BWMOOB HOESITeNIbHOCTM OaXxe B YCOBUSIX
04YeBUIHONM CTAbMIBHOCTU. Takylo M3MEHYMBOCTb MOXHO MNPOCNEANTb B M3MEPSIEMbIX XapaKkTepPUCTKax npoayKLmum u
npoueccos. Ee Hannune MOXHO 3aMeTUTb Ha PA3NMYHBIX CTAAMSAX XU3HEHHOTO LMKNa NPOA4yKLUW, OT UCCNenoBaHns
pblHKa [0 06CnyXuBaHus NoTpebutenein n ytunmsauum npooykLun.

MprMeHeHne CTaTUCTUYECKNX METOLOB NOMOraeT U3MepsiTh, OMUCLIBATb, aHANM3NPOBaTh, MHTEPNPETUPOBaTL U
MOLEenMpoBaTb  Takyld W3MEHYMBOCTb, JAaxe TMpu OTHOCUTENIbHO OFPaHWYEHHOM  KONMYECTBE  AaHHbIX.
CTaTUCTMYECKMI aHaNn3 TakmMx AaHHbIX MOXET MOMOYb Jlyylle MOHSATb NPUPoLyY, MacwTab v NPUYMHLI M3MEHYBOCTMY,
CNocobCTBYS pewWweHnto 1 Jaxe npenynpexneHnio npobnem, Kotopble MoryT ObiTb pe3ynbTatoM  Takoi
N3MEHYMBOCTM, & TaKXe NOCTOSHHOMY YyYLWEHWIO.
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MeTtoaouyeckue ykasaHua MO MPUMEHEHUIO CTaTUCTUYECKUX MEeTOOOB B CUCTEME MeHelXMeHTa KayecTsa
npveeneHbl B ISO/TR 10017.

2.1 HanpaBneHHocrb cuncrtem MeHeo)XxXMeHTa Kayectea U gpyrmx cuctem MmeHeo)XxXMeHTa

Cuctema MeHeOXMeHTa Ka4yecTBa SBNSETCA YacTbio CUCTEMbI MEHEAXMEHTA OpraHnu3aummn, Kotopas HanpasneHa
Ha LOCTMXEHUE pe3ynbTaToB B COOTBETCTBUM C LENsiMM B 06nacTu kavyectsa, ANs yOOBNETBOPEHUs noTpebHocTe,
OXuIbaHuiA n TpeboBaHU 3aMHTEPECOBaHHbIX CTOPOH. Llenn B obnactu kayecTtBa OOMONHAT Apyrve Luenm
opraHv3auun, CBsidaHHble C pas3BUTUEM, PMHAHCMPOBaHMEM, PeHTABeNbHOCTbIO, OXPaHOW OKpyXatwel cpeabl, a
TaKkxe ycnosusmu Tpyna um 6e3onacHocTbio nepcoHana. PasnuyHble 4acTy CUCTEMbl MEHeOXMEeHTa opraHu3aumm
MOryT ObiTb WMHTErpupoBaHbl BMECTE C CUCTEMOA MEHEeLXMeHTa KayecTBa B €OMHYI0 CUCTEMY MEHEILXMEeHTa,
ncnonbaytowyo oblwre anemeHTbl. OT0 MOXeT obnerynTb NNaHMpPOBaHWe, BblOENEeHUEe PecypcoB, onpeneneHue
LOMONHUTENbHBIX Lienei 1 oueHKy obuwel pe3ynbTaTUBHOCTA OpraHM3auum.

Cuctema MeHepXxmeHTa opraHmnsaunm Moxet ObiTb OLleHeHa Ha COOTBeTCTBME COOCTBEHHbIM Tpe6OBaHVIﬂM

opraHunsauun. OHa MoxeT BbITb TakXe npoBepeHa Ha cooTeeTcTBue TpeboBaHusim ISO 9001 n ISO 14001. STum
ayanTbl MOTYT MPOBOANTLCS KakK OTAE/bHO, Tak M COBMECTHO.

2.12 BsaumocBsa3b Mexay cuctremamm MeHeoXMeHTa KayeCTBa U mogesisiMmu coBepLueHCTBa

|_|OJJ,XO,D,bI K BHeOpeHUio W nopogepXxaHuto cucteMm MeHedXMeHTa KadyecCTtBa, npuBedeHHble B cemencTBee
ctaHgapToB ISO 9000 1 Moaensx coBepleHCTBa, OCHOBaHbI Ha 06wux npuHumnax. Oba aTnx noaxoaa:

a) JaloT BO3MOXHOCTb OPraHn3aumm BbiSIBUTb CBOW CUbHbIe 1 cnabble CTOPOHBI;

b) coaep>xart NonoxeHns No oLEeHNBAHNIO B CPABHEHUM C OOLWMMIN MOAENAMU;

c) obecneymBaloT OCHOBY AN MOCTOSAHHOMO YNyYIIEHUS;

d) BkntoyatoT B cebs cnocobbl BHEWHEro NPU3HaHUS.

Pasnnyve mexay nooxooamy K BHEOPEHMIO M MOAAEPXaHWIO CUCTEM MEHeOXMEeHTa KadyecTBa B CeMeicTse
ctaHaapToB ISO 9000 1 MoLensx COBepLEHCTBA 3akoyaeTcs B X 0b6nactax npumeHeHns. CTaHaapTbl cemMeicTBa
ISO 9000 yctaHaBnuBawT TpeboBaHMA K CUCTEMaM MEHeAXMEHTa KayecTBa WM pPeKoMeHAauuu no ynyyieHuio
OeATeNbHOCTN, oueHMBaHue CUCTeM MeHedXMeHTa KayeCTBa ycCTaHaBnMBaeT BbINONHEHUE 3TUX Tpe6OBaHI/II7I.
Mogenn coseplueHCTBa COoAepXaT KpuTepuu, MO3BONSAOWME MPOBOAUTb CPABHUTENbHYIO OLEHKY OesTeNbHOCTU
opraHmnsaumm n npuMeHseMmble KO BCEM BMOaM OeATe/lbHOCTU U KO BCEM 3aMHTepeCOoBaHHbIM CTOPOHaM. KpI/ITepI/II/I

OLIEHVBAHWS, MPUMEHSIEMblE B MOLENSX COBEPLEHCTBA, 0OECNeYMBaloT OpraHu3auuv OCHOBY [LNSi CPaBHEHUS ee
LEeATENbHOCTY C AEATENbHOCTBIO APYIUX OpraHu3aumi.

3 TepMuHbl 1 onpepeneHus

TepMuH, onpenensiemblii B KakoM-n1Mbo ApyroM MecTe HacToAlWero pasfena, BblOeNeH XMPHbIM wpndTom. 3a
HMM B ckobkax cregyeT ero MopsioKOBbli HOMep. Takoi BblOeNeHHbIN XUPHBIM WPUATOM TEPMUH MOXeT ObiTb
3aMeHeH B onpeneneHnn ero cobcTBeHHbIM onpeneneHneM. Hanpumep:

- npoaykuums (3.4.2) onpeneneHa kak "pesynbTaT npouecca (3.4.1)";

- npouecc onpefeneH Kak "COBOKYNMHOCTb B3aMMOCBSA3aHHbLIX UM B3aMMOLENCTBYIOWMX BUOOB OEATENbHOCTH,
npeobpasyowmnx BXo4bl B BbIXOObI".

Ecnn TepMuH "npouecc” 3aMeHnTb ero cobCTBEHHbIM OnpeneneHneM, To:

- npomykuus MoxeT OblTb onpeneneHa Kak "pe3ynbTaT  COBOKYMHOCTU  B3aWMOCBSI3@HHbIX U
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B3aMMOLENCTBYIOWNX BUOOB AeATENbHOCTH, npeoépaaymmmx BXO[bl B BbIXOObl".

Ecnn noHsiTMe wvMeeT cneumanbHoe 3Ha4yeHWe B KOHKPETHOM KOHTEKCTe, TO 06nacTb WCMofb30BaHUs
0603HayeHa yrnoBbiMM ckobkamu (< >) nepen onpeaeneHuem.

anMep - B KOHTeKcTe TepMUHa <aygunrt> BBeneHHbIN TepMuH TexXHn4Yecknm 9KCriept o3Hay4yaer:

3.9.11 1texHnyecknnn akcnepr: <Ayaut> Jlulo, obnagarowee CrneunanbHbIMU 3HAHUSMU WKW  OrbITOM,
HeobxonumbiMu rpynmne no ayanty (3.9.10).

3.1 TepMVIHbI, OTHOCsLULMeCs K Ka4yeCcTBy

3.1.1 kayectBo (quality): CrteneHb COOTBETCTBMS COBOKYMHOCTU W MNPUCYLLMX XapaKTepuctuk (3.5.1)
TpeboBaHusm (3.1.2).

MpuMeyaHus

1 TepMuH "KayecTBO" MOXET MPUMEHATbCA C Takumy npunaraTefnbHbIMW, Kak Ma0x0e, XOopowee uaun
NpeBOCX04HOE.

2 TepMuH "npucywmin”, SBNSOWUIACS NPOTMUBOMONOXHbLIM TEPMUHY "MPUCBOEHHbIN", 03HAaYaeT UMEIOLWNACS B YEM-
T0, 0COBEHHO €CN 3TO OTHOCUTCS K NMOCTOSIHHLIM XapakK TepUCTMKaM.

3.1.2 TpeboBaHume (requirement): MNoTpebHOCTb UMK OXKIOaHNE, KOTOPOE YCTaHOBNEHO, 0BbIYHO NpearnonaraeTcs
unn siBnsieTcs 06s3aTeNbHbIM.

MpumeyaHus
1 Cnosa "ob6bl4HO npegnnonaraeTcs" 03HavaloT, 4TO 9TO obwenpuHsiTasl npakTuka opraHusaumm (3.3.1), ee
notpeburtenen (3.3.5) n Opyrux 3aaMHTepecoBaHHbIX CTOPOH (3.3.7), Korga npeanonaraiTcs paccMaTpuBaeMble

noTPebHOCTU NN 0XNAAHUS.

2 Onsi obo3Ha4YeHUss KOHKPETHOro Buaa TpeboBaHUA MOryT NMPUMEHSITbCS OMpeaensiiowme Cnoea, Harnpumep
Takue, kak TpeboBaHue K npooykumn, TpeboBaHmne K CUCTEME KavyecTBa, TpeboBaHne noTpedbutens.

3 YcTaHoBNeHHbIM SiBNsieTCS Takoe TpeboBaHme, KOTopoe onpeAeneHo, HanpuMep B JOKYMeHTe (3.7.2).
4 TpeboBaHWsi MOTYT BblABUraTbCsl PA3NNYHBIMU 3aMHTEPECOBAHHLIMU CTOPOHAMU.

5 lNpnBeneHHOe onpeaeneHne oTanyaeTcs OT yCTaHoBAEHHOro B nyHkTe 3.12.1 OupekTtmebl NCO/M3K, yacTb 2:

3.1.2.1 TpeboBaHue (requirement): [oKyMEHTANbHO M3/0XEHHbIA KPUTEPUIA, KOTOPbIA JONXEH OblTh BbIMNOMHEH,
ecnv TpebyeTcs COOTBETCTBME OOKYMEHTY, 1 MO KOTOPOMY HE paspeLeHbl OTK/IOHEHMSI.

3.1.3 rpapauums (grade): Knacc, copT, kateropus unm paspsa, COOTBETCTBYIOWMIA Pa3iMYHbIM TpeboBaHNSM K
kayecTBy npoaykumm (3.4.2), npoueccoB (3.4.1) unn cuctem (3.2.1), nmeowmx 1o Xe camoe PyHKUUOHaNbHoe
NpUMEHEeHMe.

anMep - Knacc aBnabunera win Kareropusi roCcTUHULLbI B CripaBO4YHUKe rOCTUHNL,.

MpumeyaHue - MNpu onpeneneHnn TpeboBaHNS K Ka4yecTBy rpafauns 06bl4HO YyCTaHaBNMBAETCS.
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3.1.4 ynoBneTBOpeHHOCTb noTpebutenen (customer satisfaction): BocnpusitTne notpebutensiMm creneHu
BbINONHEHNSA UX TpeboBaHun (3.1.2).

MpumeyaHns

1 Xanobel noTpebutenei sBnsoTCS 06WMM NokasaTesieM HU3KOW yooBNEeTBOPEHHOCTY noTpebuTeneil, oaHaKo
NX OTCYTCTBUE He 06s3aTeNbHO NpeanonaraeT BbiCOKYO YA0BNETBOPEHHOCTb NOTpebuTeneil.

2 Naxe ecnn TpeboBaHus noTpebutenein HGbiMM C HUMKM COrnacoBaHbl W BbIMOMHEHbI, 3TO He 0053aTenbHO
obecneymBaeT BbICOKYHO yA0OBNETBOPEHHOCTb NOTpebuTeneil.

3.1.5 BoaMmoxHocTu (capability): CnocobHocTb opraHusauum (3.3.1), cuctembl (3.2.1) vnm npouecca (3.4.1)
npounseoanTb NpoAykumio (3.4.2), kotopas 6yneT CooTBeTCTBOBATh TpeboBaHMAM (3.1.2) K 3TOW NpoayKUuK.

MpuMeyaHre - TepMUHbI, OTHOCSUMECS K BO3MOXHOCTSIM npouecca B obnactu ctatucTukm, onpeaeneHsl B 1ISO
3534-2.

3.1.6 KoMneTeHTHOCTb (competence): MNpoaeMOHCTPUPOBAHHAA CMOCOBHOCTb NPUMEHATb 3HAHUSI U HaBbIKWM Ha
npakTuke.

I"Iplee'-laHVIe - [MoHATME KOMNETEHTHOCTY onpeneneHo B HaCTosWeM ctaHoapTe B obLweM cMmbiche. Yn0Tpe6neH|/|e
OAaHHOro TepMmHa MoXeT MMeTb OOMONHUTEIbHbIe 0COBEHHOCTM 1 BbITb YTOYHEHO B OpPYyrmnx OOKyMeHTax.

3.2 TepMuHbI, OTHOCALLUECS K MEHE O)XMEHTY

3.2.1 cucrtema (system): CoBOKYNnHOCTb B3aUMOCBS3aHHbIX M B3aMOAENCTBYIOWNX 3/1IEMEHTOB.

3.2.2 cuctema MeHepXMeHTa (management system): Cuctema (3.2.1) ong paspaboTky NOAUTMKU K LEenei un
JOCTUXEHUS 3TUX Lenen.

MprmeyaHne - Cuctema MeHeaXMeHTa opraHusauum (3.3.1) MoxeT BkNoyaTb B cebsi pasnunyHble CUCTEMbI

MeHeOXMeHTa, Takme Kak cuctemMa MeHenXMeHTa KadecTBa (3.2.3), cucteMa (PMHAHCOBOrO MeHedXMeHTa unu
cnctemMa sKkonorm4eckoro MeHengxmeHTa.

3.2.3 cuctema MeHep)XMeHTa KayecTBa (quality management system): Cuctema MeHemXmeHTa (3.2.2) ans
pyKOBOACTBA M ynpasneHns opraHusaumen (3.3.1) npyMeHUTENbHO K KadyecTBy (3.1.1).

3.2.4 nonutuka B obnactu kadectBa (quality policy): Obwme HamepeHus ¥ HanpaeieHne OesiTeNbHOCTU
opraHusauum (3.3.1) B obnactu kayectBa (3.1.1), ouumanbHO CHOPMYIMPOBaHHbIE BbICLUMM PYKOBOACTBOM
(3.2.7).

MpumeyaHns

1 Kak npaBuno, nonutrka B 06nactu kayecTBa cornacyetcst ¢ obuei nonuTrkon opraHnsauum n obecneyvsaeTt
OCHOBY /151 NOCTAHOBKYM Lienen B obnactu kavectea (3.2.5).

2 lMpuHUMNbI MEHeOXMeHTa KayecTBa, W3M0XEHHble B HACTOSAWEM CTaHAapTe, MOryT CAyXWTb OCHOBO Ans
pa3paboTku NonuTrkM B 06nacTu kayecTea.

3.2.5 uenn B obnactu kauyectBa (quality objective): To, yero gobuBatoTcs Unu K Yemy cTpemsitca B obnactu
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KayvecTBa (3.1.1).
MpumeyaHns
1 Uenn B o6nacTu kayecTa 06bl4HO 6a3MPyOTCS HA NONIMTUKE OpraHn3aumn B obnact kayectsa (3.2.4).

2 Uenn B obnactn kayectBa 0ObIYHO YCTaHABMMBAKOTCA 0N COOTBETCTBYIOWMX MOOpPa3neneHnin n ypoBHEN
opraHusauum (3.3.1).

3.2.6 MeHepXMeHT (management): CKOOpAMHMPOBaHHAs [HOEATENbHOCTb MO PYKOBOACTBY W YNPaBfIEHUIO
opraHusauuen

lMpumeyaHve - B pycckoM s3blike TEPMUH "MEeHeOXMEeHT" MHOrga OTHOCWUTCA K MAaM, T.e. K Nvuy Wau rpynne
paboTHUKOB, HAAENEHHbIX MOSHOMOYMAMU U OTBETCTBEHHOCTbIO A5 PYKOBOACTBA W YMNPAaB/EHWUS OpraHusaumei.
Korgoa TepMuH "MeHenoXMeHT" MCMonb3yeTcs B 9TOM CMbICNe, €ro cnefyet Bcerfja MpUMEeHsTb C onpeaensiowmmm
cnoBamm BO M3bexaHue nyTaHulbl C MOHATMEM "MEHeOXMEHT", NCNoNb30BaHHbLIM Bbile. Hanpumep, He cnedyet
NCMNONb30BaTh BbipaXkeHne "pyKoBOACTBO AONIXHO ...", B TO BpeEMS KakK "BbicLuee pyKoBoACTBO (3.2.7) OOMXHO ..."
JonyckaeTtcst K MPUMEHEHMIO.

3.2.7 BbicLlee pykoBoAcTBO (top management): JInuo unm rpynna paboTHMKOB, OCYLLECTBASIOWUX PYKOBOACTBO
n ynpasneHve opraHusaumen (3.3.1) Ha BbICIIEM YPOBHE.

3.2.8 meHep XMeHT KavectBa (quality management): CkoopAnHUpoBaHHaa LeATENbHOCTb MO PYKOBOACTBY W
ynpasneHuto opraHn3auuen (3.3.1) npumeHnTensHO Kk Kadectsy (3.1.1).

MpumeyaHne - PykoBOACTBO W ynpaBneHne NPUMEHUTENBHO K KA4yecTBy 0ObIYHO BKOYaloT B cebs pas3paboTky
nonuTMKM B obnactm kavectea (3.2.4) u uenen B obnactm kavecrtsa (3.2.5), nnaHMpoBaHue KauvectBa (3.2.9),
ynpaBneHue KauyecTBoM (3.2.10), o6ecneyeHue Kkavecrtsa (3.2.11) u ynyJywieHue kauyectBa (3.2.12).

3.2.9 nnaHMpoBaHue KadectBa (quality planning): YacTb MeHepXmeHTa KayectBa (3.2.8), HanpasfieHHas Ha
yCTaHOBNEHWe Lenen B obnactm kayectsa (3.2.5) u onpefenswowas HeobxoanMMble OnepaunoOHHbIE MPOLLECChI
(3.4.1) 1 cooTBETCTBYIOWME PECYPCHI AN OOCTUXEHNA Lienei B 06nacTu kavecTsa.

MprmeyaHve - PaspaboTka nnaHoB KavecTBa (3.7.5) MOXeT BbiTb 4aCTbio MNAHNPOBaHMS KayecTsa.

3.2.10 ynpaBneHne KauectBoM (quality control): YacTb MeHemXMeHTa KavectBa (3.2.8), HanpasneHHas Ha
BbINONHEHVE TPEOOBaHMIA K KA4eCTBy.

3.2.11 obecneuyeHune KadyecTtBa (quality assurance): YacTe MeHeaXMeHTa KauyecTBa (3.2.8), HanpaBneHHas Ha
co3[aHue yBEPEHHOCTH, 4TO TpeboBaHMs kK Ka4ecTBy 6yAyT BbINMOMHEHbI.

3.2.12 yny4ywieHue KavectBa (quality improvement): Yactb MeHep)XMeHTa KayecTBa (3.2.8), HanpaeneHHas Ha
yBENMYEHNE CNIOCOOHOCTM BbINOMHUTL TPEBOBAHNS K Ka4yecTBy.

MprmeyaHne - TpeboBaHWs MOryT OTHOCUTbCS K NMOObIM acnekTam, TakMM Kak pe3ynbTaTMBHOCTb (3.2.14),
adpcpekTMBHOCTL (3.2.15) nnn npocnexusaeMocTb (3.5.4).

3.2.13 noctosiHHOe ynyduweHue (continual improvement): lNMoBTopsowasca OeATENbHOCTb MO YBENNYEHUIO
CNocoBHOCTY BbINONHUTL TpeboBaHus (3.1.2).
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MpumeyaHne - Mpouecc (3.4.1) ycTaHOBNEHUS UeNe K noucka BO3MOXHOCTEN YNydwWeHus sBnseTcs
NMOCTOSHHbIM MPOLIECCOM, WCMONb3ylowum Habnw peHna ayauta (3.9.5) u 3aknuyeHus no pesynbTaraM ayaura
(3.9.6), aHanu3 paHHbIX, aHannM3 (3.8.7) CO CTOPOHbI PYKOBOACTBA UMM Lpyrve CPencTBa M 0ObIYHO BedylWwMM K
KOppeKTUpyloLwmum aencTemsam (3.6.5) nnv npepynpexaalroLmm genctemsam (3.6.4).

3.2.14 pesynbratuBHoctb (effectiveness): CrteneHb peanuaauum 3annaHUPOBAHHON OEATENbHOCTM U
JOCTUXEHNS 3annaHnpOoBaHHbIX pe3ynbTaToBs.

3.2.15 achcpekTnBHOCTD (efficiency): CBA3b MeX 4y OOCTUTHYTHIM Pe3yNbTaToOM U NCMNOMb30BaHHbIMU PECypCamu.

3.3 TepMuHbI, OTHOCSILLUECS K OpraHM3auumn

3.3.1 opraHmusaums (organization): pynna paboTHWKOB ” HeobXoOuMMbIX CPEACTB C pacrnpeneneHnem
OTBETCTBEHHOCTM, MOMIHOMOYUI 1 B3aUMOOTHOLIEHWIA.

Tpumep - KomnaHusi, kopnopauusi, chupMa, npennpusTe, yupexuneHue, 6rnarorBopuUTesibHasi
opraHusauusi, npennpusiTue PO3HUYHOW TOProB/IU, accoumauusi, a TakXKe WX rnoapasnereHnuss Win
KOMOMHaUNSI U3 HUX.

[MpumeyaHus

1 Pacnpenenexne 06bl4HO ObIBAET YNOPSALOYEHHBIM.

2 OpraHusauusi MoxeT 6blTb FrocynapCTBEHHOWM UIN YaCTHOW.

3 HacTtosiwee onpepneneHne [encTBUTENbHO MNPUMEHUTENbHO K CTaHdapTam Ha CUCTeMbl MeHemXMeHTa
KauyectBa (3.2.3). B pykosoactee ISO/IEC 2 npvBeneHo opyroe onpeneneHne TepmuHa "opraHnsaums”.

3.3.2 opraHM3auMoOHHada CTPYKTypa (organizational structure): PacnpegeneHue oTBeTCTBEHHOCTW, NOHOMOUNIA
1 B3aMMOOTHOLWEHW MeX ay paboTHMKaMW.

MpumeyaHns
1 PacnpeneneHune 06bl4HO HbiBaeT ynopsAo4EHHbIM.

2 OgomumanbHO OPOPMIEHHAs OpraHM3auMoOHHas CTPYKTypa 4acTo COAEPXMUTCSH B PYKOBOACTBE MO KAayecTBy
(3.7.4) nnn B nnaHe KavecTBa (3.7.5) npoekrTa (3.4.3).

3 OpraHunsaunoHHas CTPyKTypa MOXeT BKfwouyatb B cebs COOTBETCTBYHOWME B3aUMOLEMCTBUS C BHEWHUMM
opraHusaumsamum (3.3.10).

3.3.3 uHdppacTpyktypa (infrastructure): <OpranHusaums> COBOKYNHOCTb 34aHuii, obopymoBaHust u cnyx6
obecneyeHunsi, HEOHXOANMbIX AN PYHKLMOHMPOBaHMS opraHusauum (3.3.1).

3.3.4 npousBoacTBeHHas cpena (work environment): COBOKYMHOCTb YCOBUIA, B KOTOPbIX BbINONHSAETCS paboTa.

MpumeyaHne - Ycnoeusi BkoYaloT B cebsi gouanyeckume, coumalnbHble, MCUXONOTMYEcKNe W 3KOoNormyeckue
doakTopbl (Takue Kak TeMnepaTypa, CUCTeMbl NMPU3HAHNS 1 MOOLPEHUS, 3PrOHOMIKA U COCTaB aTMOCHEepbl).

3.3.5 noTpebutenn (customer): OpraHusaums (3.3.1) unu nuuo, nonyvarowee npoaykuumio (3.4.2)
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Mpumep - KnueHT, 3aKka3yuk, KOHEYHbIN [0/1b30BaTe/lb, PO3HUYHbIA TOproBsel, OeHechbuumnap wu
nokynarenso.

an/IMe'-IaHI/Ie - r|0Tpe6I/1Te}'Ib MoxeT BbITb BHYTPEHHUM NN BHEWHWM MO OTHOWEHUIO K opraHmn3auunin.

3.3.6 noctaBLLUKK (supplier): OpraHnsaums (3.3.1) unm nMUo, NpeaocTaBnawee NpoayKumio (3.4.2).

anMep - I'Ipouaso,qurenb, OlNTOBUK, npeqgripunsitne pO3HM'~IHOﬁ TOoproB/1n wWin npoagasewy npoagykunu,
UCNOJTHUTEeNb yCJ1yru, rnocraBLUNK MHq)OpMauMM.

MpuMmeyaHus
1 MocTaBlmk MOXeET 6blTb BHYTPEHHWUM UMM BHELWHWM MO OTHOLIEHWIO K OpraH13aLni.

2 B KOHTpakTHOIM cMTyauumn NnocTaswmka NHOr 4a HasblBaoT "MoaApaa4mMKoM”.

3.3.7 3auHTepecoBaHHasi cTopoHa (interested party): Jlvuo wnm rpynna nuuy, 3auHTEPECOBaHHblE B
[eaTenbHOCTU UK ycnexe opraHnaauum (3.3.1).

lMpumep - Motpebutenn (3.3.5), Bnagenbubl, paBOTHUKU OpraHu3aLumn, NocTaBLmuKn (3.3.6), 6aHKUPB.I,
accoumaumn, napTHepbl Win o06LLECTBO.

MpuMmeyaHne - Mpynna MOXeT COCTOATb U3 OpraHM3aLn, ee YacTu UK N3 HECKOMbKUX OpraHn3aLmii.

3.3.8 KOHTpaKT (contract): ObsabiBatolee cornaleHue.

3.4 TepMUHbI, OTHOCSILLLUECSH K NpoLieccaM U NpoayKLuum

3.4.1 npouecc (process): COBOKYMHOCTb B3aWMOCBSA3aHHbLIX WU B3aWMOIEWCTBYIOWMX BUOOB OesATeNbHOCTH,
npeobpasytoLas BXxoabl B BbIXOAbI.

MpuMeyaHus
1 Bxozamu k npoueccy 06bI4HO SABASIOTCS BbIXOAbI APYTUX MNPOLIECCOB.

2 lNpouecckl B opraHn3aumm (3.3.1), kak npasnno, NAAHUPYIOTCA U OCYLECTBASIOTCS B YNPaBASEMbIX YCNOBUSIX C
uenbto obaBneHmst LEHHOCTU.

3 lNpouecc, B KOTOPOM NOATBEPXAEHNE COOTBETCTBUA (3.6.1), KOHEeYHON npoayKuumn (3.4.2) 3aTpyaHEHO Unx
9KOHOMUYECKM HeLenecoobpasHo, 4acTo OTHOCHT K "creumanbsHOMy npoleccy”.

3.4.2 npoaykums (product): Pesynbtat npouecca (3.4.1).
MpumeyaHns
1 CywecTByioT YeTbipe 0bwme KaTeropuy NpoayKUnu:

- ycnyru (Hanpumep, NepeBo3km);
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- MporpamMMHble cpeacTea (HanpuMmep, KOMMbloTepHas NporpamMma, cnoeapb);

- TexHn4yeckue cpecTsa (Hanpumep, y3en gsuratens);

- nepepabaTbiBaEMble MaTepuansl (HaNpPUMep, cMaska).

MHorve Buapl NPOAYKUMM COLEPXAT 3NEMEHTHI, OTHOCSAWMECS K Pa3fvyYHbIM OOWMUM KaTeEropmsM npoayKuum.
OTHeceHMe NPOAyKUMM K YCnyram, NnporpaMMHbIM, TEXHWYECKUM CpencTBaM unv nepepabaTtbiBaeMblM Matepuanam
3aBMCUT OT Npeobnagatowero anemMeHTa.

Hanpumep, nocTtaensiemass npoaykumsi "aBToMOOWMNbL" COCTOUT W3 TEXHUYECKMX CPELCTB (Hanpumep, wWWH),
nepepabaTbiBaeMbix MaTepuanoB (roptoyee, oxnaxgawowasl XWAKOCTb), MPOrpaMMHbIX CPeacTB (MporpaMMHoe
ynpasneHne ApuraTeneMm, WHCTPYKUMS ONS BOAUTENS) M YCNyru (pas3bsCHEHUS Mno akchnnayatauuu, OaBaemble
npoLasLOM).

2 Ycnyra siBnsieTcsl pesynbTatoM, Mo MeHblieil Mepe, OAHOro AEeNCTBUSA, 0653aTeNbHO OCYLWECTBNEHHOMO Npu
B3auMoelicTBuM nocTaBwmka (3.3.6) n norpebutens (3.3.5), u, kak npaeunno, HematepuanbHa. MNpenocraenexHve

YCNyrv MOXeT BK/lo4aTb B cebs, Hanpumep, cneayouee:

- [esiTeNlbHOCTb, OCYIWECTBMEHHYD HA MOCTaB/EHHOW noTpebuTenem MatepuanbHON MPOAyKUMU (HanpuMep,
PEMOHT HEVCMNPABHOrO aBTOMOBUNS);

- [0esiTeNbHOCTb, OCYWECTBNEHHYIO Ha MOCTaBNEHHOW MOTpebutenem HematepuanbHOW NPOAYKUMW (Hanpumep,
CoCTaBfieHWe 3asBNEeHUs 0 Aoxo4ax, Heo6Xx0AMMOro AN oNpeaeneHns pasmepa Hanora);

- NPeLoCTaB/NEHNE HeEMAaTepPUanbHOM NPOAYKUMM (HanpyuMep, MHPOpPMaLMM B CMbICTE Nepeaayn 3HaHuii);
- co3aaHue GnaronpusiTHbIX YCNOBWiA Ans notpebuTeneii (HanpuMep, B rOCTMHMLAX U pecTopaHax).

MporpaMMHoOe cCPencTBO COOEePXUT UHPOPMAaLMIO 1 0BbIYHO SABNSIETCA HeMaTepmrarbHbIM, MOXET TakXxe OblTb B
doopMe noaxonos, onepaunii unu npouenypsl (3.4.5).

TexHnyeckoe CpencTBo, Kak Npasuio, SBNSETCSA MartepuanbHbIM, N €ro KOMYECTBO BbipaXaeTCs NCHUCNSEMON
xapakTepuctukon (3.5.1). NepepabaTbiBaeMble Matepuanbl 00bIYHO SIBASIOTCS MaTepuanbHbIMU, U UX KONMYECTBO
BblpaxaeTcsl HEMpepbIBHOW XapakTepucTUKoi. TexHW4Yeckune cpencTtBa u nepepabaTbiBaeMble Matepuanbl 4acTo
Ha3blBAKOT TOBapamu.

3 O6ecneyveHune KayecTBa (3.2.11) HanpaBneHo rnasHbIM 06Pa30M Ha Npeanonaraemyto NPOayKLUMIo.

3.4.3 npoekT (project): YHukanbHbii npouecc (3.4.1), COCTOAWMA M3 COBOKYMHOCTU CKOOPAUHUPOBAHHLIX U
yrnpasnsieMblX BUOOB OEATENbHOCTM C HayanbHOW M KOHEYHOW JaTtamu, NPednpuHATBHIA ONS OOCTUXEHMS Uenw,
COOTBETCTBYIOWEN KOHKPETHbIM TpeboBaHUsAIM (3.1.2), BK/OYaOWMIA OrpaHNYeHns MO CpPoKam, CTOMMOCTM MU
pecypcam.

MpumeyaHns

1 OTLenbHbI NPOEKT MOXET ObITb YacTblo CTPYKTYpbl 6oNnee KpyrnHoro npoekTa.

2 B HekOoTOpbIX NpoekTax LEenu COBEPLIEHCTBYIOTCH, a XapakKTepuctuku (3.5.1) npooykumm onpenenstoTcs
COOTBETCTBEHHO MO Mepe pasBmTuns NpoekTa.

3 BbIx0IOM NpoekTa MOXeT 6blTb 0AHO U3AENVE UMM HECKONBKO €AMHUL NPOAYKLUK (3.4.2).

4 ApantuposaHo 13 ISO 10006:2003.

3.4.4 npoekTupoBaHue n paspaborka (design and development): CoBokynHocTb npoueccoB (3.4.1),
nepesoaswmx Tpe6oBaHusa (3.1.2) B ycTaHoBNEHHble xapakTepuctukm (3.5.1) wnn cneumcpukauum (3.7.3) Ha
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npoaykuuio (3.4.2), npouecc (3.4.1) unn cucrtemy (3.2.1).
MpumeyaHns

1 TepMuHbl "NpoekTnpoBaHme” 1 "paspaboTka” MHoraa Ncnonb3yT Kak CUHOHUMBI, @ UHOTAa - AN ONpeLeneHuns
pasnnyHbIX CTaauid Npouecca NPoekTMpoBaHNs 1 pa3paboTky B LIENOM.

2 Ins ob6o3sHaueHust obbekTa MPOEKTUPOBaHMS K pa3paboTkym MOryT MPUMEHSATLCS OMNpedensiowmne cnosa
(Hanprmep, NPOEKTNPOBaHUe U paspaboTka NPoAYKLMU N NPOEKTMPOBaHNE 1 paspaboTka npouecca).

3.4.5 npouepypa (procedure): YcTaHOBNEHHbI cNOCO6 OCYLECTBNEHNS AeATeNbHOCTM Unn npouecca (3.4.1).
MpuMeyaHus

1 Mpoueaypbl MOryT BbITb AOKYMEHTUPOBAHHBIMU UM HEAOKYMEHTUPOBAHHBLIMU.

2 Ecnum npouenypa [OOKYMEHTMPOBAHa, 4YacTO WCMONb3yeTcs TepMMH "MUCbMEHHas npouegypa" wan

"OOKYMeHTMpoBaHHas npoueaypa”. [JLokyMeHT (3.7.2), cogepxaluii npouenypy, MOXeT HasbiBaTbCa "npoueaypHbIii
JOKYMEHT".

3.5 TepMVIHbI, OTHOCsLULMeCs K XapakTtepuctukam

3.5.1 xapakTtepucTtuka (characteristic): OTnmuntenbHoe CBOMCTBO.

MpumeyaHus

1 XapakTepuctika MoxeT BbiTb NpUcylleit Nnmn NPUCBOEHHOMN.

2 XapakTepucTvka MoXeT ObITb Ka4eCTBEHHOMN NN KONMYECTBEHHOM.

3 CyuwecTByiloT pas3nnyHble KNnacchl XapakTepUCTmMK, Takme Kak:

- dhmaunyeckre (Hanpumep, MeXaHNYeckme, 3NeKTPUYEcKre, XMMMYeckre nnm 6rnonornyeckne xapakTepucTunki);

- opraHonenTuyeckme (Hanpumep, CBA3aHHbIE C 3anaxoM, 0CA3aHNEM, BKYCOM, 3PEHNEM, CNTYXOM);

- aTu4eckme (Hanpumep, BEXNMBOCTb, YECTHOCTb, MPaBANBOCTb);

- BPEMEHHbIE (Hanpumep, NyHKTyanbHOCTb, 6€30TKAa3HOCTb, AOCTYMHOCTD);

- 3proHoMmuyeckue (Hanpumep, PU3noIornyeckue xapak TepUCTUKM UK CBSI3aHHble ¢ 6e30MacHOCTbI0 YenoBeka);

- (PyHKLMOHANbHbIE (HanpMep, MakcuMaibHasi CKOPOCTb CaMoneTa).

3.5.2 xapaktepucTtuka Kkadecrtsa (quality characteristic): Mpucywas npoaykuumn (3.4.2), npoueccy (3.4.1) unm
cucteme (3.2.1) xapaktepuctuka (3.5.1), oTHocswascs k Tpeboanuio (3.1.2).

MpuMmeyaHus

1 CnoBo "mpucywas" o3HayaeT CBOMCTBEHHOCTb 4eMy-nnbo, 0COBEHHO €ecin 3TO OTHOCUTCS K MOCTOSIHHOM
XapakTepucTuke.

2 anCBOGHHble XapakTepucTtukn npoaykuuun, npouecca mnam CACTeMbl (HaanMep, ueHa npoaoykuuu, snageney
I'IpO,EI,yKLI,VIVI) He ABNAITCA XapakKTepucTtnkamm Kkadecrtea aTOM npoaykuunn, npouecca nnm CUCTeMmbl.
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3.5.3 HapexHocTb (dependability): CobupaTenbHbli TEpPMUH, MNPUMEHSIEMbIA 0N ONUCaHWs CBOWCTBA
FOTOBHOCTM U BVSIOWMX HA HEro CBOWCTB He30TKas3HOCTW, PEMOHTONPUIOOHOCTU U 06EeCNeYeHHOCTN TEXHUYECKOro
obcnyXmMBaHUS U PEMOHTA.

MpuvmeyaHne - TepMuWH "HAAEXHOCTb" MPUMEHSIETCS TONbKO Ans 06Wero HEKONMYECTBEHHOrO OMMCcaHUs
CBOWCTBA.

[IEC 60050-191:1990]

3.5.4 npocnexuBaeMocTb (traceability): Bod3MOXHOCTb MpoCneamTb UCTOPUIO NN MECTOHAXOXAEHNE TOro, 4YTo
paccmaTpuBaeTcs.

MpumeyaHns

1 MNMpocnexunBaemMocTb NPUMEHNTENBHO K NPOAYKLMK (3.4.2) MOXET OTHOCUTLCS K:
- NPOUCXOXAEHUIO MATEPUANOB U KOMMAEKTYIOWUX;

- uctopun obpaboTku;

- pacnpeneneHunio 1 MECTOHAXO0X AEHUIO NPOAYKLUM NOCNE NOCTaBKMU.

2 B obnactu MeTponorum npuHATO onpeneneHue, npuseneHHoe B VIM-1993, nonpasnen 6.10.

3.6 TepMuHbI, OTHOCSILLUECS K COOTBETCTBUIO

3.6.1 cooTBeTcTBME (conformity): BbinonHeHne Tpe6oBaHms (3.1.2).
3.6.2 HecooTtBeTtcTBME (nonconformity): HeBbinonHeHne TpeboBaHusa (3.1.2).

3.6.3 pedekt (defect): HeBbinonHeHve Tpe6oBaHust (3.1.2), CBS3aHHOrO C nMpeAanonaraeMbliM UK
YCTaHOB/IEHHBIM NCMO/Ib30BAHNEM.

MpumeyaHns

1 Pasnnune mexay noHATnaMK aedpekT 1 HecooTBeTcTBMe (3.6.2) ABNSETCS BaXHbIM, Tak Kak MMeeT NoATEeKCT
IOPMAONYECKOrO XapakTepa, OCOBEHHO CBSI3aHHbIA C BOMpPOCaMy OTBETCTBEHHOCTM 3a KauyecTBO MpOAyKUMM.
CnepoBartenbHo, TEpMUH "OedekT" cnefyeT UCNONb30BaTh YPE3BbIYAAHO OCTOPOXHO.

2 Wcnonb3oBaHue, npennonaraemoe notpebutenem (3.3.5), MoxeT 3aBUCeTb OT XxapakTepa WHdopmauuu,

Takon Kak MHCTPYKUMN NO WNCNONb30BaHUO N TexXHN4YeCKoMy O6Cﬂy)KVIBaHI/IIO, npenocrtaesnsgemMmblie NOCTaBLLUKOM
(3.3.6).

3.6.4 npepynpexpaolwee peuctsue (preventive): LeicTtBue, npeanpuHAToe ANS YCTPAHEHUS MPUYMHbI
noTeHUManbHOro HeCOoOTBETCTBUA (3.6.2) Nnu Apyron NOTEHUNanbHO HeXenartenbHON cuTyaumm.

MpumeyaHns
1 MoTeHuManbHoe HECOOTBETCTBME MOXET MMETb HECKONBbKO NPUYUH.

2 I'Ipenynpexnarou.tee JeicTeBne npegnpuvHMMaloT Ona  npenoTteBpalleHus  BO3HUKHOBEHUS cobblTus, a
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KoppeKkTupyloLlee geincteue (3.6.5) - ons npenoTepalleHns NOBTOPHONO BO3HUKHOBEHMUS COObITUS.

3.6.5 koppekTupylolee pencreme (corrective action): HelicTene, npeanpuHaToe ANS yCTPaHEHUS NPUYUHbI
06HapyXeHHOro HecooTBeTCTBUSA (3.6.2) UNn Opyro HeXenaTenbHoW CUTyauun.

MpumeyaHus
1 HecooTBeTCTBME MOXET UMETb HECKONIbKO MPUYMH.

2 KoppekTupytolee aeicTene npennpuHUMaloT ons NpenoTBpalleHns NoBTOPHOMO BO3HWKHOBEHMS CoBbITUS, a
npepynpexaatouiee gencreme (3.6.4) - 4ns NpeaoTBpalleHNss BOSHUKHOBEHMS! COBbITUS.

3 CnepyeTt pasnnyatb TepMUHbLI Koppekuus (3.6.6) 1 KoppekTupyloLiee OencTBue.

3.6.6 Koppekuus (correction): [eicTBue, NpeanpuHAToe ONsS ycTpaHeHUss obHapy>XeHHOro HeCOOTBETCTBUSA
(3.6.2).

MpumeyaHns
1 Koppekumnsa MoXeT OCYIECTBNATLCS B COYETaHUN C KOPPEeKTUpPYIoLWUM aeructeuem (3.6.5).

2 Koppekuuns MoXeT BKnoyaTb B cebsi, Hanpumep, nepenenky (3.6.7) unv cHUXeHue rpagaumm (3.6.8).

3.6.7 nepepenka (rework): Iencteue, NpeanpuHATOE B OTHOLWEHMM HECOOTBETCTBYOWEN npoayKuum (3.4.2)
ns Toro, 4tobbl OHA cOOTBETCTBOBANa TpeboBaHusim (3.1.2).

MpuMmeuaHre - B oTnnune oT nepenenky peMoHT (36.9)" MoXeT BO34elCTBOBATb HA YaCTU HECOOTBETCTBYIOWEN
NPOAYKLMN UM NSMEHSATb UX.

* TekCT LOKyMEHTa COOTBETCTBYET OpurmuHany. - lNpruMeyaHve narotosmntens 6asbl OaHHbIX.

3.6.8 cHMXeHue rpapauun (regrade): NameHeHne rpapaumm (3.1.3) HeCcOOTBETCTBYIOWEN NpoayKuun (3.4.2)
Lnsi Toro, 4tobbl OHA coOOTBETCTBOBAsNA TPe6OoBaHUSAM (3.1.2), OTNINYHBIM OT NCXOLAHbIX.

3.6.9 peMoOHT (repair): Lenctsue, NpeanpuHATOE B OTHOWEHUW HECOOTBETCTBYWEN npoaykuum (3.4.2) ons
TOro, 4To6bl coenatb ee NpMemMnemMor 4ns NpPennonaraeMoro UCnoib30BaHus.

MpuMeyaHus

1 PeMOHT BK/loYaeT B cebs geicTemne no ncnpasneHunto, npearnpunHAToe B OTHOWEHN paHee COOTBETCTBOBAaBLIEN
npoaykuunm onga ee BOCCTaHOBNEHUSA C LeNbio NCNONb30BaHUA, Hanpumep, Kak 4aCTb TeXHUYeCKoro O6Cﬂy)KI/IBaHI/I$|.

2 B otnuumne ot nepepenku (3.6.7) peMOHT MOXET BO3AEACTBOBATb HA YacTW HECOOTBETCTBYIOWEA NpoayKLuun
W N3MEHSATb UX.

3.6.10 ytunusaums (scrap): [eiicTBre B OTHOWEHUM HECOOTBETCTBYHOLWEV MPOAYKLMUKN, MNMPELnpUHsSTOoe ANs
npenoTBpaLeHNs ee NepBoHaYanbHO NPeanonaraemMoro UCnob30BaHus.

Mpumep - MepepaboTka MmN yHUYTOXEHHUE.

MpvMeyaHve - B cuTyauum ¢ HECOOTBETCTBYIOWEN YCNyroii MCNoNb3oBaHME MpeaoTBpawaeTcs NocpencTBoM
npekpaLeHnst ycnyru.
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3.6.11 paspelueHue Ha OTKJIOHeHMe (concession): PaspeweHne Ha MCNONb3oBaHWe wan Bbinyck (3.6.13)
npoaykuum (3.4.2), KoTopasi He COOTBETCTBYET YCTaHOB/IEHHbIM TpeboBaHUsM (3.1.2).

MpumeyaHne - PaspeweHne Ha OTKNOHEHWe O06blYHO pPacrnpoCTPaHseTCsl Ha MNOCTaBKy MpPOAyKUMM C

HEecoOTBETCTBYIOWMMM XapaKTepucTukamm (3.5.1) ons yCTaHOBNEHHbIX COrNacoBaHHbIX OrPaHNYeHWn No BPEMEHM
U KONYECTBY AaHHOW NPOLYKLUMM.

3.6.12 paspelwleHne Ha oTcTynneHue (deviation permit): PaspeweHne Ha OTCTynneHWe OT WUCXOIHbIX
yCTaHOBNEHHbIX Tpe6oBaHum (3.1.2) kK npoaykuum (3.4.2), BbloaHHOE 40 ee NPOM3BOACTBA.

MpumeyaHne - PaspelieHne Ha OTCTyMNeHWe, Kak NpaBuio, O0aeTcsl Ha OrpaHNYeHHoe KONMYeCcTBO NPOoOyKLUun
UM NEpMoa BPEMEHM, a TakXXe A4S KOHKPETHOrO UCMOb30BaHNS.

3.6.13 BbINycK (release): PaspeleHune Ha nepexoq kK cnegytller ctaguy npouecca (3.4.1).

[MpuMeyaHne - B aHrnMACKOM 53blKe, B KOHTEKCTE MPOrpaMMHbIX CPEeACTB, TEPMUHOM "release” yacTo HasblBaloOT
BEPCUIO caMnX NPOrpaMmHbIX CPeACTB.

3.7 TepMMHbI, OTHOCSsLW MueCsHd K 4OKyMeHTaunum

3.7.1 nHpopmauums (information): 3Haummble gaHHble.

3.7.2 pokymeHT (document): UHcdbopmMauumsa (3.7.1), npeacrtasneHHas Ha COOTBETCTBYIOWEM HOCUTENE.
TMpumep - 3anncu (3.7.6), cneumncpukaums (3.7.3), npouenypHblit LOKYMEHT, YEPTEX, OTYET, CTAHAAPT.
MpumeyaHns

1 Hocutenb Moxet 6biTb GyMaxXHbiM, MarHWTHbIM, 3MEKTPOHHbIM MM ONTUYECKUM, KOMMbIOTEPHbIM OMCKOM,
gooTorpadpueit Unm aTanoHHbIM 06PasLOM, UK UX KOMOUHAaLMEN.

2 KoMnnekT gOKYMEHTOB, HanpuMep cneumndukaunin n sanmcen, 4acTo HasblBaeTcs "OoKyMeHTaunen".
3 HekoTopeble TpeboBaHug (3.1.2) (Hanpumep, TpeboBaHue K pasbopymMBOCTM TEKCTA) OTHOCSATCS KO BCEM BMAAM

IOKYMEHTOB, 0HAKO MOryT OblTb 0cobble TpeboBaHUsl K crieundpmkaumsam (Hanpumep, TpeboBaHne K yrnpasBneHuio
nepecMoTpamu) 1 3anucsm (Hanpumep, TpeboBaHne K BOCCTAHOBJIEHMIO).

3.7.3 cneumndpukauums (specification): JLokymeHT (3.7.2), ycTaHaBnuBatowmii TpeéoBaHms (3.1.2).
MpumeuyaHne - Cneumdmkauum MOryT OTHOCUTbCA K [LOEATENbHOCTM (HanpuMep, NPOUELYPHbIA OOKYMEHT,

crneundurkauma Ha npouecc nnu cneumdukaumns Ha ucnoiTaHne) nam npoaykuum (3.4.2) (Hanpumep, TEXHUYECKMe
YCNOBUMS Ha NPOAYKLMIO, 9KCMNyaTaumoHHas OOKYMEHTALMS U YEPTEXN).

3.7.4 pykoBoACTBO MO KavecTBy (quality manual): JJoKkyMeHT (3.7.2), onpegensiownii CUCTeMYy MeHeaXMeHTa
KayectBa (3.2.3) opraHmsauum (3.3.1).

MpuMmeyaHve - PykoBoacTBa No KAY4eCTBY MOFYT pasnMuyatbCsl Mo AeTanbHOCTU U3NOXEHUS N DOPMe UCXOAS U3
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pasmepa v CNOXHOCTW KOHKPETHOW opraHn3aumu.

3.7.5nnaH ka4yectBa (quality plan): JokymeHT (3.7.2), onpegensowmnin, kakve npouenypbl (3.4.5) wu
COOTBETCTBYIOWME PECYPCbl, KEM M KOrga OONXHbl NPUMEHSATbCSA B OTHOWEHUW KOHKPETHOro npoekra (3.4.3),
npoaykuum (3.4.2), npouecca (3.4.1) nnm KoHTpakTra (3.3.8).

MpumeyaHns

1 K Takum npouenypam 06bl4HO OTHOCSITCS MPOLeaypbl, CBS3aHHble C NMPOLeccaMn MeHeaXMeHTa KadyecTea U
NPOLECCaMUN XWU3HEHHOI O LKA NPOLYKLUN.

2 lNnaH KayecTBa YacTo COOEPXUT CCbINKM Ha pasfenbl pyKoBOACTBa NO KayecTBy (3.7.4) nnn npouenypHbie
JOKYMEHTbI.

3 lNnaH kavecTBa, Kak Npasno, SBNSETCA OOHUM U3 pe3yNbTaToB MMaHUpPOBaHUs KavyecTtBa (3.2.9).

3.7.6 3anucb (record): JokyMeHT (3.7.2), comepXawui OOCTUIHYTbie pe3ynbTaThl WAW CBMAETENbCTBA
OCYLWECTBNEHHOWN 0eaTeNbHOCTM.

[MpumeyaHus
1 3anncm MoryT wuCnonb3oBatbCs, Hanpumep, ANS OOKYMEHTMPOBaHWS npocnexusaeMocty (3.5.4) un
cBuaeTenbcTBa nposefeHns Bepudoukauum (3.8.4), npepynpexpaloLwmnx aencteun (3.6.4) n KoppekTUpyroLux

pencteum (3.6.5).

2 MNepecMoTpbl 3anuceit, kak NPaBuio, B yrpasieHn He HY X AalTCs.

3.8 TepMuHbI, OTHOCSILLUECH K OLLIEHKE

3.8.1 06beKTUBHOE CcBUAETENbCTBO (objective evidence): [laHHble, NoATBEP X AAOWME HANMYME NN UCTUHHOCTb
yero-nmbo.

MpumeyaHne - OB6BEKTUBHOE CBUAETENbCTBO MOXET ObiTb TMONyYyeHo nyTem HabnoOeHus, W3MepeHus,
ucnbiTaHus (3.8.3) nnn opyrum crnocobom.

3.8.2 KOHTponb (inspection): lpouenypa oOUEHMBAHMSI COOTBETCTBMS MyTeM HaBNOOEHUS W CYyXOEHWUNA,
COMPOBOX AAEMbIX COOTBETCTBYIOLWNMIN U3MEPEHNSMUN, UCTIbITAHUAMMW UM KanMOPOBKO.

[Pykosoncteo ISO/IEC 2]

3.8.3 ucnbitaHume (test): OnpeneneHne 0oHOM NN HECKONBbKNX XapakKTepucTuk (3.5.1) cornacHo ycTaHOBNEHHOWA
npouenype (3.4.5).

3.8.4 Bepudbomkauma  (verification):  [MooTBepxaeHue  MOCPEACTBOM  MPeacTaBneHns 06 beKTUBHbBIX
cBuaeTenbcTB (3.8.1) TOro, 4To ycTaHOBNEHHbIE Tpe6oBaHMUs (3.1.2) 6bINn BbINOMHEHDI.

MpuMeyaHus

1 TepmuH "BepudomumpoBaH" NCNonb3yoT ANns 0603Ha4YeHNs COOTBETCTBYIOWEro cTaTyca.
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2 NeatenbHOCTb MO noatTeepXxXaneHuo Tpe6OBaHMF| MOXET BK/toYaTb B cebsi:
- OCyuwiecTB/ieHne anbTepHaTUBHbIX PaCcC4eTOB;

- cpaBHeHuWe cneuuncpmkaumm (3.7.3) Ha HOBbIA NPOEKT C aHaNOrM4yHO OOoKyMeHTauuelh Ha anpobupoBaHHbINA
NPOEeKT;

- NpoBedeHne ncnbiTaHum (3.8.3) 1 4eMOHCTpaLmiA;

- aHann3 OOKYMEHTOB 00 UX BblMyckKa.

3.8.5 Banupauusa (validation): MoaTBepxaeHne nocpencTBOM MpeAcTaBfieHnsl 06 beKTUBHbBIX CBUAETENbCTB
(3.8.1) Toro, utoTpeboBaHus (3.1.2), npenHasHayYeHHble ONS KOHKPETHOro WCMONb30BaHUS WU MPUMEHEHNS,
BbIMOSHEHbI.

MpumeyaHns

1 TepMmuH "BanuaoupoBaH" ncnonb3yoT Ansg 06o3HaYeHNs COOTBETCTBYIOWEro cTaTyca.

2 Ycnosus NPUMEHEeHUA MOoryT 6bITb peanbHbiIMK N cMooennpoBaHHbIMI.

3.8.6 npouecc kBanucpmukauum (qualification process): Mpouecc (3.4.1) peMoHcTpaumm cnocobHOCTU
BbINONHWUTL YCTAHOBNEHHbIE TpeboBaHua (3.1.2).

MpumeyaHus
1 TepMmuH "kBanudmumpoBaH" NCnonb3ytoT AN 0603Ha4YeHNs COOTBETCTBYIOWEro cTaTyca.

2 KBanucpukaums MoXeT pacnpocTpaHATbCcs Ha paboTHUKOB, MPOAYKUMIO (3.4.2), mpouecchl WY CUCTEMbI
(3.2.1).

Mpumep - Mpouecc kBanugbukaLumn ayaquTopoB, nNpoLecc KBanngpukaumm Matepmana.

3.8.7 aHann3 (review): HesiTenbHOCTb, NpeanpuHMMaemasl ons yCTaHOBMEHUS NPUrogHOCTW, aoeKkBaTHOCTU U
pe3ynbTaTMBHOCTM (3.2.14) paccMaTprBaeMoro o6bekTa Ons 4OCTUXEHUS YCTaHOBIEHHbIX LieNeil.

MpuMeyaHne - AHann3 MOXeT TakXe BKYaTb onpeaeneHne adodpeKTMBHOCTU (3.2.15).

lpumep - AHanna co CTOPOHbLI PYKOBOACTBA, aHaNM3 MPOEKTUPOBaHWUS U pas3paboTku, aHanna TpeboBaHWiA
notpebuteneii, aHann3 HECOOTBETCTBUIA.

3.9 TepMuHbI, OTHOCSILLUECS K ayauTy (NpoBepKe)

3.9.1 ayaut (npoBepka) (audit): CuctemaTnyeckmii, He3aBUCUMbIA N LOKYMEHTUPOBaHHLIA npouecc (3.4.1)
nonyyeHus cempetenbcts ayguta (3.9.4) n 0O6bEKTUBHOrO MX OLIEHMBAHWSA C LENbl0 YCTAHOBMIEHWUS CTEMeHu
BbINOJIHEHWS COrnacoBaHHbIX Kputepues ayauta (3.9.3).

MpumeyaHns

1 BHyTpeHHVIe ayaouThl, WHOrga HasblBaemble ayiuTbl MepBOM CTOPOHOW, NPOBOAATCH 0b6bl4HO caMmoii
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opraHusauuen (3.3.1) 1M OT ee UMEHU ONS BHYTPEHHUX LENei N MOryT CNy>XWTb OCHOBaHWEM ONs AeKnapaumu o
cooTBeTcTBUM (3.6.1). Bo MHOrux cnyyasix, oco6eHHO B HEBONbWMUX OpraHM3aumnsix, HE3aBUCUMOCTb MOXET ObiTb
NPOLEMOHCTPUPOBaHa OTCYTCTBMEM OTBETCTBEHHOCTM 3a paboTy, NoaBepraemyto ayanuty.

2 BHewHune ayaouTbl BKAOYalOT B ceba ayamTbl, 0ObIYHO HasbiBaeMble aynuTbl BTOPOWA CTOPOHON WAW aynouTbl
TpeTbel CTOpPOHON. AyAWTbl BTOPOA CTOPOHON MPOBOASTCS CTOPOHAMW, 3aUHTEPECOBaHHbIMU B AESATENbHOCTU
opraHvsauuv, Hanpumep notpeébutensiMu (3.3.5) unn opyrumm auuamyM OT UX UMEHW. AyOuTbl TpeTbei CTOPOHON
NPOBOASITCA BHEWHVMM HE3aBUCUMbIMU OpraHn3auusMn. OTW OpraHM3auunM OCYLECTBASIOT CepTUdMKaUMIoO UK
permcTpaumio Ha cooTBeTCTBME TpeboBaHMsAM, Hanpumep, TpebosaHnam ISO 9001 n ISO 14001.

3 Ecnn pBe n 6onee cuctembl MeHemXMeHTa (3.2.2) nongeprailoTcs ayamTy BMecTe, 9TO HasbiBaeTcs
KOMMNNEKCHbIM ayANTOM.

4 Ecnn oBe nam HECKO/IbKO OpraHm3auuini COBMECTHO NPOBOAAT ayanT MpoBepsieMOn opraHu3auum (3.9.8), aTo
Ha3blBA€TCS COBMECTHbIM ayAMNTOM.

3.9.2 nporpaMmma ayauta (audit programme): COBOKYNHOCTb OOHOrO WAW HeCKOonbkux ayputoB (3.9.1),
3annaHnpoBaHHbIX HA KOHKPETHBIA NEPVOA, BPEMEHW U HANPaBeHHbIX HAa AOCTUXEHNE KOHKPETHON Lenu.

anIMe'-laHVIe - I'Iporpamma ayouTta BKKO4YaeT B cebsi BClO OEesTEeNbHOCTD, HeO6XO,EI,VIMyPO Ona nnaHnpoBaHuA,
opraHmnsauunn n nposeneHns ayanTos.

3.9.3 kputepum aygura (audit criteria): CoBoKynHOCTb nonuTukuv, npouenyp (3.4.5) nan tpeboBaHmnn (3.1.2),
KOTOPbIE NMPUMEHSIOT B BUAE CCbINOK.

MpuMmeyaHwne - Kputepumn ayamTta ncnonb3yoT ANS CONOCTaBNEHNS C HAMU CBUOETEeNbCTB ayauTta (3.9.4).

3.9.4 cBnpetenbcTBo ayaura (audit evidence): 3anucum (3.7.6), n3noxeHne oakTos unu gpyras mHcpopmauus
(3.7.1), koTOpbIE CBSA3AHLI C KpUTepuaMU ayauTa (3.9.3) 1 MOryT 6biTb NPOBEAEHDI.

I'Ipleeanme - CBMOEeTenbCcTBO ayonta MoxeT ObITb KAYECTBEHHbIM U KONTIMYECTBEHHbIM.

3.9.5 Habno aeHns aypuTa (audit findings): PeaynbTaTtbl oueHnBaHus cobpaHHbix CBUAETeNbCTB ayauTa (3.9.4)
Mo OTHOWEHWIO K KpuTepusaMm ayaura (3.9.3).

MpumeyaHve - HabniooeHus ayomMta MOryT ykasbiBaTb Ha cooTBeTcTBue (3.6.1) mnm HecooteBerctBue (3.6.2)
KpUTEPUAM ayamTa Unm Ha BO3MOXHOCTM YNyYlLEHWS.

3.9.6 3aknoyeHuss no pesynbtatam ayguta (audit conclusion): BbixogHble AaHHble ayguTta (3.9.1),
npenocTaBfieHHble rpynnomn no ayamty (3.9.10) nocne paccMOTpeHus Lenein ayomuta n Bcex HabnioaeHMn ayauta
(3.9.5).

3.9.7 3aka3uuk aygura (audit client): OpraHusauums (3.3.1) nnm nmuo, 3akasaswee ayaur (3.9.1).

MprvmeyaHne - 3akasyvMkoMm aynuta MoxeT ObiTb npoBepsieMasi opraHusaums (3.9.8) wnn niobas gpyras
opraHu3saums (3.3.1), KoTopas uMeeT 3aKOHHOE MM AOrOBOPHOE NPaBo 3anpocuTb NpoBeAeHue ayamTa.

3.9.8 npoBepsiemasi opraHu3sauus (auditee): OpraHusaums (3.3.1), nogeseprawowascs ayaurty (3.9.1).
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3.9.9 ayautop (auditor): JlMuo, nNpPOOEMOHCTPUPOBABWEE CBOM JIMYHbIe KayecTBa W obnapawowee
KOoMMneTeHTHocTblo (3.1.6 n 3.9.14) onsa nposeneHus ayaura (3.9.1).

MpnMeyaHne - OnmcaHue BaXXHbIX MYHBIX KA4eCTB ayanTopa npmeeneHo B ISO 19011.

3.9.10 rpynna no ayauty (audit team): OguH nnn Heckonbko ayauTopos (3.9.9), nposoaswmx ayamT (3.9.1), npu
HeobXx0AMMOCTUN NOAAEPKMBAEMbIX TEXHUYECKUMU 3KcnepTamm (3.9.11).

MpumeyaHns
1 OAvH 13 ayanTopoB B rpynne no ayauTy, Kak npasuio, HasHayaeTcst PyKoBOAUTENEM IPYNMbI.

2 'pynna no ayamTy MOXeT BK/o4YaTb B cebsi TakXe ayauTopOB-CTaXepoB.

3.9.11 TexHuuyeckum akcnept (technical expert): <Ayont> Jluuo, obnagaimowee cneunanbHbIMA 3HAHUAMUA UK
OMbITOM, HeobxoAMMbIMU Fpynne no ayauty (3.9.10).

MpumeyaHus

1 CneuunanbHble 3HAHUS WK OMbIT BKOYAOT B CeOS 3HAHWS WK OMbIT, OTHOCAWMECS K opraHu3auum (3.3.1),
npoueccy (3.4.1) nnn geaTenbHOCTM, NOABEPraemMbiM ayanTy, a TakXe 3HaHMe A3blka M KyNbTypbl CTpPaHbl, B
KOTOPOW NMPOBOAMTCS ayauT.

2 TexHuyeckunii sKCNepT He UMeeT NoHOMoYMiA ayauTopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayputa (audit plan): OnvcaHvne oesaTenbHOCTN U MEPONPUSATUIA NO NpoBeeHNio ayauTa (3.9.1).
3.9.13 o6nactb ayauta (audit scope): ConepxaHue u rpaHnubl ayaura (3.9.1).

MpumeyaHve - ObnacTb ayamTa ob6blYHO BK/OYaeT B cebs MECTOHAXOXJIEHWe, OpraHn3aUvoHHY0 CTPYKTYpY B
BMAEe AesTenbHOCTU 1 npoueccsl (3.4.1), a TakXe oxBaTbiBaeMblii Nepuo BpeMeHU.

3.9.14 koMneTeHTHOCTb (competence): <AyanT> BbipaeHHble NMYHble KayecTBa WM CNoCOBHOCTb MPUMEHSTb
CBOV 3HAHUS 1 HaBbIKW.

3.10 TepMUHbI, OTHOCSALLLMECHA K MEHEAXKMEHTY KayecTBa NpoL.ecCcoB U3amepeHusi

3.10.1cuctema MeHepXMeHTa U3MepeHM (measurement management system): COBOKYyNHOCTb
B3aVMOCBSA3aHHbIX WNU B3aVMOLEWCTBYIOWMX SNEMEHTOB, HEOOXOAMMbIX ANs AOCTVMXEHWUS MEeTPONOru4yeckoro
noaTBepXaeHUsa npurogHocTu (3.10.3) 1 NOCTOSIHHOMO ynpasneHus npoueccamu uamepeHus (3.10.2).

3.10.2 npouecc uaMepeHuss (measurement process): COBOKYMHOCTb OMepauunii, NPOBOAMMBIX C LENbIO
onpefeneHns 3Ha4yeHns BeNYUHbI.

3.10.3 Metponornyeckoe nopTesepxXmeHue npurogHoctM (metrological confirmation): CoBokynHOCTb
ornepaumii, NPOBOAMMBLIX C LUeNblo obecneyeHnss COOTBETCTBUS U3MepuTenbHoro o6opypoBaHua (3.10.4)
Tpe6oBaHusAM (3.1.2), 0TBEYAIOWMM Ero HA3HAYEHMWIO.

MpumeyaHus

1 MeTponorunyeckoe noATBepXaeHne NpUrogqHocTy ob6bIYHO BKIoYaeT B cebsi kanmbposky nnn Bepudpukalmio
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(3.8.4), nobyto HeobOXOOUMYK HOCTUPOBKY WU peMOHT (3.6.9) u nocnegytowyo nepekanubpoBKy, CpaBHEHUE C
MeTponormyeckmmn TpeboBaHUSMU AN NpeanonaraeMoro MCnonb3oBaHus obopynoBaHusa, a Takxe nwoboe
Tpebyemoe nnomMbmpoBaHne 1 MapKUPOBKY.

2 MeTponormquKoe noateepXaneHne npurogHOCTU CH4NTaeTCAa He BbIMONIHEHHBIM OO TeX Nop, Noka NpurooHoCTb
N3MepuTenbHoOro oéopynosava ona  mcnonb3oBaHMA NO Ha3HaA4YeHUIO He 6y,ﬂ,eT npogeMoHCTpupoBaHa W
3a00KyMeHTMpoBaHa.

3 TpeboBaHWsl K WCMONb30BaHUIO MO HA3HAYEHMIO BKMOYAlOT B Ce6sl Takne xapakTepuUCTUKM, Kak OuanasoH,
paspelarnllas cnocobHOCTb, MakCManbHO OMyCTUMAs NMOrPelHOCTb U T.4.

4 TpeboBaHusi K METPONOrMYECKOMY MOATBEPXAEHMIO MPUroOHOCTU 0ObIYHO OTAMYalTCs OT TpeboBaHWUi Ha
NMPOAYKUMIO N B HAX HE PernaMmeHTUpPYoTCs.

3.10.4 namepurtensHoe o6opyaoBaHue (measuring equipment): CpeacTsa M3MepeHwuii, NporpaMmMHble CPeacTBa,
3TanoHbl, CTaHhapTHble o6pasubl, BcromoratenbHas annapatypa wWam ux kombuHauusi, Heobxoaumble Ans
BbIMONHEHWS npouecca uamepenus (3.10.2).

3.10.5 meTponoruyeckas xapakrepucTtuka (metrological characteristic): OTnnunTenbHas ocobeHHOCTb, KoTopas
MOXEeT MOBNNSATb Ha Pe3yNbTaTbl UBMEPEHUS.

[MpumeyaHus
1 UsmeputenbHoe obopynoBaHue (3.10.4) 06bI4HO UMEET HECKONIbKO METPONOMMYECKUX XapaKTepUCTuK.

2 MeTponorudyeckre xapakTepucTki MoryT 6blTb NpeaMeToM KanmbpoBku.

3.10.6 meTponoruueckass cnyx6a (metrological function): OpraHusaunoHHass CTpykTypa, Hecylwas
AOMUHUCTPATMBHYIO M TEXHUYECKYID OTBETCTBEHHOCTb 3a OMNpPefEeNieHue W BHeOpPEHWEe CUCTEMbl MEHen)XMeHTa
namepeHun (3.10.1).

MpumeuyaHne - Cnoso "onpegeneHue" umeeT 3HayeHue "ycTaHoBneHve HopM". OHO He Mcnonb3yeTcs B
TEPMMHONOTMYECKOM CMbICcTe "onpeneneHne noHSTUS" (B HEKOTOPbIX A3blkax 3TO pasfimyne HesicHO 6e3 KOHTeKCTa).

MpunoxeHune A
(cnpaBoyHOE)

MeTopmonorusi, ucnonb3oBaHHasi Npu pa3paboTke cnosaps

A.1 BeepeHue
YHuBepcanbHOCTb NpUMeHeHNs cemeicTea ctaHgapTos 1ISO 9000 TpebyeT UCnonb3oBaHNS:
- TEXHUYECKOro OMNMCaHUsl, HO He Ha y3KOCMneLunanam3npoBaHHOM TEXHUYECKOM S3bIKE;

- COrnacoBaHHOro M rapMOHW3VMPOBAHHOIrO C/OBaps, MOHATHOrO AN BCEX MNOTeHUWanbHbIX MNONb30OBaTesNei
CTaHOapTOB HA CUCTEMbl MEHEKMEHTA KadecTBa.

MoHATWMA 3aBMCAT Apyr OT Opyra, M aHanu3 CBSA3E MeXAy MOHATUAMU B 06Nactu CUCTEM MeEHeLXMeHTa
KayecTBa M UX yNnopsiLoOYEHNE B CUCTEMbI NMOHATWA ABNAIOTCA NPELNOCHINKOM pa3paboTky COrnacoBaHHOro CnoBaps.
Takoi aHanua 6bln NpoBeneH Mnpu pas3paboTke CnoBaps, YCTAaHOBNEHHOrO B HacTosiweM ctaHaapTe. lNockonbky
rpacpyeckme MOCTPOEHUS MOHSATWIA, WCMNONb30BaHHble MpWM pas3paboTke, MOryT oKas3aTbCA MONE3HbIMUA C TOYKM
3peHUst UHOOPMATMBHOCTM, OHY NpeacTaBneHsl B A.4.
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A.2 CopepxaHue CnoBapHOM CTaTbyu U NpaBuna 3amMmeHbl

MoHATME chopMUpyeT eduHULy nepexoda OT OAHOro si3blka K ApyroMmy (BKouasi BapvaHTbl OOHOrO SA3biKa,
HanpvMep, aMEPUKAHCKMIA aHT IMACKUIA 1 BPUTAHCKWIA aHr NIUIACKWIA S3bIkK). VI3 kKaxaoro si3bika BblbupatoT Havbonee
NOOXOASIWMA TEPMUH AN MOJHON SICHOCTU MOHSTUS HA OAHHOM S13biKe, T.e. UCMONb3yeTcst Noaxon HebykBanbHOro
nepesoaa.

OnpeneneHne CTPOUTCS MyTEM OMMCaHWSI TONbKO TeX MPWU3HAKOB, KOTOPbIE SIBNAIOTCS CYLWECTBEHHbIMU Afs
NOEHTUVKaLMM NoHATUS. BaxHas nHgopMaums, 0THOCSIWASICS K MOHSATUIO, HO HE SBNSAOLWASCS CYLEeCTBEHHOW ANs
€ro onucaHus, NPUBOANTCS B OAHOM U/IN HECKOMBbKMX NPUMEYAHUSIX K ONpeneneHuio.

Mpn 3aMeHe TepMMHA B TEKCTE €ro onpeaefieHneM ¢ MUHUManbHbIMU CUHTAKCUYECKUMN M3MEHEHMUSIMA CMbICH
TEeKCTa He AONMXEeH M3MeHATbCs. Takas 3aMeHa MO3BOJNSeT MOMy4YnTb MPOCTON MEeTOh MPOBEPKU MPaBUIbHOCTM
onpeneneHusi. OgHaKo ecnu onpeneneHne CNoXHOe U COOEPXUT HECKONbKO TEPMUHOB, 3aMeHy nyylie Npou3BoanTb
C noMolblo, camoe Oonbliee, OBYX OMpedeneHuidi ogHoBpeMeHHo. [lonHasi 3ameHa Bcex TEPMMHOB C€O3JacT
CUHTaKcu4yeckune TpyaHocTu n byaet 6ecronesHoin ons nepenadn aHayeHms.

A.3 CBsi3n MeX Ay NOHATUSIMU U UX Fpachuyeckoe npeacraBieHne

A.3.1 O6LMe NoNoXeHns

B TepMuHonorunyeckoi pabote CBA3N MeXy NMOHSTUSMU OCHOBBLIBAIOTCS HA MEPapXMYeCcKMX OTHOLIEHUSIX MeX Iy
rnpusHakamum BUAOB TakmMm 06pa3oM, 4Tobbl Hambonee 3KOHOMHOE onucaHume MOHSATUS 06pa3oBbIBANOCH MYTEM

HaMMeHOBaHWS ero BMAoB N onucaHns NpuU3Hakos, OTIMYAKWMNX ero OT BbIWECTOAWMUX AN CONOAYUHEHHbLIX MOHATUIA.

Mexnay nMOHATUSAMWU CYWeCcTBYIOT TPW OCHOBHbIX BWAa CBA3€N, YKa3aHHbIX B HACTOSWEM MNPUIOXEHUN:
ponosmaosble (A.3.2), naptutmeHbie (A.3.3) 1 accounatmsHble (A.3.4).

A.3.2 PoopoBupooBasi CBA3b
CybopAanHaTHble MOHSTUSI B paMKax Mepapxun HacnemyloT NPU3Haky cynepopanMHATHOrO MOHSATMS U codepxar
onucaHms Tex MPU3HAKOB, KOTOPbIE OTAMYAlOT MX OT CynepopAMHATHbBIX (BbIWECTOSAWMNX) W KOOPAMHATHBIX

(COI'IO,D,‘-IVIHeHHbIX) NOHATUIA, HANPUMepP, CBA3b BECHbI, 1eTa, OCEHU 1 3UMbl CO BPEMEHEM roaa.

Ponosunosble cBA3M n3obpaxaroT rpacuyecku B Buae "Beepa” unu "nepesa” 6e3 ctpenok (pucyHok A.1).

Bpems rona

Becha Neto OceHb

PucyHok A.1 - 'padhmyeckoe npeactasneHme poaoBuaoBOR CBA3N
A.3.3 NapTuTnBHasa cBA3b
CybopaMHaTHbIE MOHSTUSI B paMKax OAHOW MepapXMyeckol CUCTEMbl SIBASOTCS 4YacTbio CynepopAvHATHOrO
MOHSATUS, HampuMep, BECHa, NeTO, OCEHb W 3MMa MoryT ObiTb ONpefeneHbl kak 4YacTu rofja, MM HemonycTuMo

onpenendatb Kak 4aCTb roga xopouwyto norony (O,D,Ha N3 BO3MOXHbIX XapakTepnucTtuk neTa).

MapTUTMBHbIE OTHOWEHUS M3obpaxawTcs B Buae "rpabenb” (pucyHok A.2), nNpu 3TOM eAVHWYHble YacTu
n306paxatoT 0HON YePTON, a MHOXECTBEHHbIE - HECKObKUMU.
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log

BecHa Neto Juma

PucyHok A.2 - 'padhmyeckoe npeactaBneHne napTMTMBHON CBA3N
A.3.4 AccoumatnBHas CBA3b
AccounaTtuvBHble CBA3WN He CTOSMb 9KOHOMHbI, Kak POAOBMAOOBbIE U MapPTUTMBHbIE, HO OHW MOMOraKT onpeaennTb
npvpoay B3aMMOOTHOWEHUA MeXAy ABYMS MOHATUAMWM B paMKax CUCTEeMbl MOHATWUIA, HanpuMmep, npuyMHa u

cnencTBeue, LeiCcTBUE N MECTO, AEWCTBME U PE3YbTaT, UHCTPYMEHT U (PYHKLUS, MaTepran u NpoayKums.

AccoumnaTurBHble CBA3N M306paxaroT B BULE OHOI YEPThbl CO CTPENIKOW Ha KaX AOM KOHUe (pucyHok A.3).

Xopowas noroaa NeTo

PucyHok A.3 - 'padhmnyeckoe npeacTasneHme accoumnaTuBHON CBA3N
A.4 N'pachnueckoe npepcraBneHne NOHATUN

Ha pucyHkax A.4-A.13 npenctaBneHbl rpadpuyeckue M3006paxxeHns MOHATUA, HA KOTOPbIX OCHOBLIBAIOTCS
npegMeTHbIe rpynnbl pasaena 3 HacTosawero ctaHaapra.

OnpeneneHnsi TEPMWHOB MOBTOPAIOTCA, HO MPMMEYaHUsi K HUM Ha pUCyHKax He npuBeaeHbl, MOSTOMY
pekoMeHIyeTcs obpallaTtbcs K pasgeny 3 ons 03HaKOMJIEHUS C MPUMEYaHUsIMM.

TpeGosaHue (3.1.2) “affrecemncnemncnnecnnencnaei- MNpapauwmn (3.1.3)
MoTpebHOCTE MNK CKUASHKUE, KOTOpoe Knace, copr, KaTeropus unu paspaa,
YCTaHOBNEHOD, 00LIYHO NPEONoNaraeTcn COOTBETCTBYIOWMA Pa3NMUHBIM
WNK AENAeTCA 0BA3IaTENEHEM TpeGoBaHUAM K Ka4eCTBY NPOaYKLIMK,

NPOLECCOR MW CHCTEM, WMEHLLMX
TO ¥e camoe QyHKUMOHANBHOE

npyuMeHaHue
KayectBo (3.1.1) - » KomnereHTHOCTE (3.1.6)
CTeneHs COOTBETCTBMA COBDKYMHOCTH MpogemMoHCTPUPORaHHAR CNOCOBHOCTE
NPUCYLLMX XapaKTepPUCTHK NPHUMEHATE 3HAHWA K HABLIKKW
TpeboBaHuAm Ha NpaKkTWKe

BoamoxHocTH (3.1.5)
CnocoBHOCTE OpraHW3auunK, CHeTeMB!
WNK NPOLECCa NPOMIBOANTE NPOOYKLMIO,
koTopas Byger cooTBETCTBORATL

/ TpebOoBaHUAM K 3TOR NPOAYKUWK

YnoBneTBOPEHHOCTEL noTpeduTene (3.1.4)
BO[:I'IFIHRTI."IE ﬂO‘lpeEHTEI'IHMH cTeneHu
BLINONHEHWA WX TpeBoBaHMA

PucyHok A.4 - ToHaTng, oTHocsWwmecs K kayecTsy (3.1)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Cuctema (3.2.1) MeHegKmeHT (3.2.6)
CoBOKyNHOCTE CroOpAMHWPORAHHAR
BIAMMOCBRAZAHHEIX OEeATENEHOCTE
W B3aUMOOSACTBYIOLMK Nno pyKOBOACTBY M YNPABNEHHID
anemMeHToB oprauuaauueﬁ

Cucrema
MeHegxMeHTa (3.2.2)
Cuctema gna paspaboTku

NONUTHEM, Lenei
W AOCTHNEHWUA STUX Ueneid

Cuctema -e———p MeHeIKMEHT
MEHeDKMEHTA KavecTBa (3.2.8)
KayecTRa {3_2,3} CKOOpAWHUPOBaHHAA

LeATensHOCTs NO

CUCTEMA MEHEKMEHTA
LNA PYKOBOACTBA W ynpaenequa  PYKOBOACTEY W YNpaBneHuio

opraHWsaUmMei NpUMeHUTENLEHO opraHmsaume
NPUMEHUTENLHO K KAYeCTRY

Briclwee pykoBogcTeo (3.2.7)

NMuyo unu rpynna paboTHUKOR,

P OCYLIECTRNAKIMX PYKOBOLCTRO

W ynpaeneHve ODI'BHII'ISE.LII"IEI;i
Ha BhICLLEM YpPOBHE

MonuTtuka B oBnacTu
kavecTea (3.2.4)
Obwme HaMmepeHun

W HanpaeneHue AeATeNLHOCTH
opraHizaunM B obnactu
kavecTea, obuuMansHD

ChOpPMYNUPOBaHHBIE
BLICLUMM PYKOBOACTBOM

Lenw B obnacTtu
KadecTBa (3.2.5)
To, wero pobvealTeA

WIK K Yemy CTpEMATCS
g ofnacTk ka4yecTea

K Ka4ecTay
MocToaAHHOE
ynyqweHune (3.2.13)
MoeTopAwwanca
AEATENLHOCTL
no yBENHHEHWHD cnocobHoCTH
BRINOMHATE TpEEOBaHI'Iﬂ
MnauupoBaHue Ynpaenenue OGecneveHune YnyJweHune
kayecTBa (3.2.9) KayecTBOM kavecTBa (3.2.11) kauvecTtBa (3.2.12)
YacTe MEHEOMMEHTA KayecTea, (3.2.10) Yacte MeHemKMeHTa YacTe MeHeLKMeHTa
HarpaBneHHas Ha YCTAHOBMEHWE  Yaery, MeHegwmeHTa KayecTsa, KayecTea,
ueneit B oBnacTu ka4ecTea KaMECTEa, HanpaeneHHas HanpaaneHHan
1 onpegensiowan Heobxogumele HanpagneHHas Ha coafanve Ha YBEMU-eHWe
OnepauyroHHLIe NPoUecchl Ha BLINONHEHWE YBEDEHHOCTH, cnocoGHOCTH
W COOTRETCTEYIOWWE pecypchl TpeBoBaHwii yto TpeboBaHUA BbINOMHNTE
ANS AOCTWKEHWA Uenei K Ka4ecTBy ¥ kauecTsy ByayT TpeboBaHua
B o6nacTv KadYecTea BEINONHEHE! K Ka4ecTey
PeaynkTaTMBHOCTL SdpdhekTMBHOCTE
(3.2.14) (3.2.15)
CreneHs peanuaauyu CenAsb Mexay
JannaHupoBad HOWH AOCTUIHYThBIM pe3ynsTarom

NeATenbHOCTA W QOCTHXHEHWA
3anNaHnWpoOBaHHBIX DE3YNLTATOR

¥ UCMONLI0BAHHEIMI
pecypcamu

PucyHok A.5 - TIoHATUS, OTHOCSIWMECS K MEHEAXMEHTY (3.2)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Opranmzauma (3.3.1)
pynna paboTHUKOB W HeOBXOAUMBIX CPEAcTa
€ pacnpegeneHmem OTBETCTBEHHOCTH, NOMHOMOYHA

¥ B3aMMOOTHOLUEHMA \

Opranv3aunoHHan cTpykTypa (3.3.2) 3auHTepecoBaHHan ctopoHa (3.3.7)
PECHDB.D,SHBHHB OTEETCTEEHHOCTH, ﬂl"ll.[() WK rpynna Ny, 3avMHTepecoBaHHBIX
NOMNHOMOYUA W BAIZUMOOTHOLLIEHMIA B AeATeNLHOCTA MNK yenexe opraHA3aunK

Mexay paboTHUKAMK

MocTtaBwmk (3.3.6) MoTtpeburens (3.3.5)

OpraHuaauua unu nMup, OpraHvsauus unn Nuuo,
npegocTaenAmwwes nony4armuwee
NPOAYKLAKD \npoﬂymmﬂ
WudbpacTpykrypa (3.3.3) -4——» [pousBogcTBeHHAA KouTtpakT (3.3.8)
<Opranuaauns> CoOBOKYNHOCTE cpepna (3.3.4) ObassiaaOWEee
anaHwi, ofopyaocsaHma U cnywb COBOKYTHOCTS YCIOBMA cornalwexve
obecnedeHua, HeoBXoaUMBIX B KOTOPLIX BLINOMHASTCS
A5 (YHKUWOHWPOBAHWA OpraHn3aLiu pabora

PucyHok A.6 - ToHATUSA, OTHOCSWMecs K opraHuaaumm (3.3)

Mpouenypa (3.4.5) -4———p [lpouecc(3.4.1) -t—= lpoaykumna (3.4.2)

YeTaHoaneHHeIA cnocob CoBoKynHOCTL PeaynetaT npouecca
ocCylwecTaneHwa B3aWMOCBA3IaHHbLIX
NEATENLHOCTH WIN B3aUMOLENRCTBYIOLMX
WKW Npouecca BWOOB OEATENBHOCTH,
npeobpa3yilowmnx BXoas
P BevioRs! \
MpoexTupoBaHue MpoekT (3.4.3)

u paapabotka (3.4.4) YHUKAMNBHLIA NPOLECT, COCTORALLWA
COBOKYNHOCTL NPOLECCOR, NEPEBOARLLMX M3 COBOKYNHOCTW CKOOPAMHMPOBAHHBIX
TPEBOBAHUSA B YCTAHORNEHHbIE W YNpaBNAemMbIX BB AEATENLHOCTH

XapaKTepHCTUKKM MK cneundrKkalm C Ha4anbHOMA M KOHEUHOA aTamm,
Ha NPOAYKLMIO, NPOLECT WITA CHCTEMY NPeanpUHATEIA ANA AOCTHUHEHWNS UMK,

COOTBETCTRYHILEN KOHKPETHEIM TpeGoBaHUAM,
BKMIOHALMA OrPAHMHEHWS N0 CPOKaM,
CTOMMOCTH i pecypcam

PucyHok A.7 - TIoHaTNS, OTHOCAWMECS K npoLeccaM 1 npoaykummn (3.4)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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XapakrepucTiKa (3.5.1)

O'rnnqu'renuiloe CBOMCTBO \

HapexHocTk (3.5.3) XapakTepucTUKa MNpocnexueaemocTs
CobuparentHelii TepMUH, Kavyectsa (3.5.2) (3.5.4)

NPHMEHASMEIM ANA CNUCaHKA Mpucylwas NpoayKUMK, BO3MOMHOCTL NPOCNEOUTE

CBOMCTBA FOTOBHOCTH W BNMAIOLLIAX MPOLECTY UMK cHCTEME MCTOPMIO, MPUMEHEHWE

Ha Hero CBoicTe Be30TKAZHOCTH, XapaKTepUCTHKA, OTHOCALLARCH WM MECTOHAXOWAEHWE
PEMOHTONPUTOAHOCTH U 0GECIE4EHHOCTH k TpeGosaHuio TOFD, 4TO PaccMaTpUBaeTCs

TEeXHWIECKOrD OBCNyMBaHNSA
¥ pemoHTa

PucyHok A.8 - [oHATKA, oTHOCcSWwmMecs K XxapakTepuctmkam (3.5)

TpebogaHue (3.1.2)
MoTpe6HOCTE MNK OXMAaHHE,

KOTOpOE YCTAHOBNEHD,
oBbIMHO NpegnonaraeTca
WK ABNSRETCS oﬁﬁa.a'renu—ium

DedpekT (3.6.3) 4—!-Hecoc:rrm=m:mue (36.2) -.——» CooreercTBME (3.6.1)

HesbinonHeHwe HesbinonHeHne BrinonHexwe
TpeboBaHWA, CBA3AHHOM TpBﬁGBaHHﬂ TpeGoBaHua
€ npeanonaragMeiM
MK YCTAHOBNEHHEIM
WMCNONL30BaHUeM
Beinyck (3.6.13)
Paspewenue
Ha nepexan
K cneayowen
cTaaMu npouecca
Mpepynpexaaowee Koppektupylowee Paspelwwenne Paspewenne
peucreve (3.6.4) npencteue (3.6.5) Ha OTKNOHEHWe Ha OTCTYNNeHue
Nedctene, npaanpuHiaToe  [JeAcTEME, NPEANPUHATOS (3.6.11) (3.6.12)
ANA YCTpaHeHUA ANA YyCTpaHeHuA PaapeweHne PaspeleHue
NPUHHHGI NpU4rHBI Ha WCMONbIOBAHKE Ha oTCTynneHue
NOTEHUMaNLHOro 0BHapyKEHHOro WK BLINYCK NPOAYKUMH, OT MCXOOHBIX
HECOOTBETCTBWA HECOOTBETCTBMA KoTopast yCTAHOBNEHHBIX
WK pYTOi NOTEHLMANLHD WM [pYroit HE COOTBeTCTBYEeT TpebosaHuit
HewanaTensHo HEXEnaTensHoM YCTAHOBINEHHBIM K NpOAYKUMAM,
CUTYaLUK CUTYaLMM TpeGoBaHuAM BLIAaHHOE 40 Hauvana
ee NpoM3BCacTea
Koppexuwsn (3.6.6) Yrunuaauwmn (3.6.10)
Hencreve, NencTBre B OTHOLWEHWK
npeanpuHaToe HECOOTBETCTRYHLEHR
NS YETPEHEHUs NPOAYKUMK, NPEANPUHATOE
ofHapy#eHHoro ANA NPeAoTEPALLEHHA ee
HECOOTBETCTEHA nepeoHa4YanLHo NpegnonaraeMoro
MCNONL30BAHNA
Mepepenka (3.6.7) CHmxeHue rpagaumm (3.6.8)
Heicteve, MamexeHue rpagaumn
npennpuHATOe HECOOTBETCTRYHLLER
B OTHOLLEHWH NPOAYKUHW NS TOro,
HECOOTBETCTBYILER yTobbl OHa COOTBETCTRBOBANA
NpOOYKUMK ANA TOro, TpeGoBaHUAM, OTNHYHEIM
ytofbl OHa COOTBETCTBOBANA OT UCKOAHLIX
TpebosaHuAM

PemoHT (3.6.9)
OeAcTere, NpeONpPUHATOE
B OTHOLUEHWH HECOOTBETCTRYIOWEH
NPOayKLMK ANs TOro,
4yTobbl CAenaTs ee NPUeMNeMon
4nA NpeanonaragmMoro
WCNONB30BAHWA

PucyHok A.9 - [oHaTnS, oTHOCSWMECs K COOTBETCTBUIO (3.6)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Undropmauns (3.7.1) <st—— [lokymenT (3.7.2)
3HauuMBsle faHHbIe WMHdbopmaLma, npeacTaeneHHan
HA COOTRETCTRYIOWEM HOCHTENE

MNpouegypHbIA
AOKYMEHT
{He onpepenen,
CM. NpHUMeYaHue
K TEPMUHY
«npouegypar)
Cneumcumkaumn Pykosopncteo MnaH kayecTBa 3anuchk (3.7.6)
(3.7.3) no KkayecTsy (3.7.5) Hokymenrt,
Aokymenr, (3.7.4) LOKyMEHT, copepKalLMiA
YCTAHARNWBAKOLMA LlokymeT, ONpenensowmna, AOCTUIHYThIE
TpeGosaHus OnpenensoLui kakue npoLeayphbl pesynbrarkl
cHCTEMY W COOTBETCTBYIOWKE WK CHMNETELCTES
MEHEKMEHTA pecypchl, Kem 1 Koraa OCYLWECTRNEHHOM
KaYECTRA [OIKHBI NPUMEHATLCA ASHISIEHOCTH
OpraH13aLmnm B OTHOWEHWH KOHKPETHOM

NpoEKTa, NPOAYKLMK,
npouecca Wnu KOHTPaKTa

PucyHok A.10 - MoHATMA, OTHOCAWMECS K JOKYMeHTaumm (3.7)

Onpepenexue
(He onpenenen)

Ananmus (3.8.7)

DeatensHocTs, NpeaAnpUHUMasMan MoaTeepxaeHUE
ANA YCTAHOBNEHWA NPUIOAHOCTH, NoOCpeacTeoM
a[eKBaTHOCTM W PE3YNLTaTHBHOCTH npegcTaBneHus

paccmaTpusaemore obbekta OBLEKTUBHBIX

ANA AOCTHHEHWA YCTAHOBNEHHBIX CBUETENLECTE TOM,

ueneai YTO YCTaHOBNEHHBIE
TpebosaHus
GbinW BLINOMHEHb!
KonTtpons (3.8.2) Wenebitanume (3.8.3)

Mpouenypa OUEHWBAHWA Onpeaenexue ooHOR

COOTBETCTBUA NYTEM HABNIABHWA WNKM HECKONBKWX XapaKTEPUCTHK

cornacHo YCTBHOBJ'IEHHOIFI
npoueaype

W CYXOEHWIA, CONPOBOXOAEMEIX
COOTBETCTEYHILWMH N3MEPEHUAMM,
WCMEITAHUAMY M KaNWBPOBKOH

Ob6bexkTnBHOR
cBugeTenscTeo (3.8.1)

OanHbie, NogTBEpXOAILME
HAMWYKE UMK MCTMHHOCTB

Yero-nubo

Beputhmkaumn (3.8.4) -+ Banugauma (3.8.5)

MNonTeepiaeHue
NoCpecTeom
npeacTaBneHua
0B LEKTUBHBIX
CBUAETENLCTE TOMD,
yTo TpeboBanus,
NpegHa3HaveHHbIe
ANA KOHKPETHOMO
WCNONL30BAHWA
WNK NPUMEHEHKA,
BbINOMHEHB

PucyHok A.11 - TMoHaTns, oTHOCAWMeCS K oueHke (3.8)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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3akazquk ayamTa
(3.9.7)

OpraHnaauns unm nuuo,
3aKasaBluee ayauT

Mporpamma ayguta
(3.9.2)

ayaWToB, 3anNaHWpoBaHHLIX
Ha KOHKPETHLIA NEpUop BPEMEHK
W HANpaeneHHBLIX Ha JOCTUREHHE

KOHKPETHOW Lenuy

O6nacTe ayguTa
(3.9.13)

CogepmaHune
W rpaHnLLl ayauTa

CHCTEMATHYECKMIA, HE3aBMCHMbIA
¥ AOKYMEHTUPOBAHHBIA NPOLECE
Nony4YeHMA CEMAETENLCTE ayauTa
1 06 LEKTHBHOIMD WX OLEHUBAHKMA
C Uenbi0 YCTAHOBMNEHWA CTENEBHM
BLINONHEHWA COrMNacoBaHHEIX
KpWTEpWEeR ayauTa

A

MNnax ayauTa
(3.9.12)
OnucaHue NeATENLHOCTH
W MEPONPUATHA
no NpoBEaeH o
ayguTa

Y
Mpynna no ayauty (3.9.10)

OpuH MNK HECKOMNLKO ayauTopOoR,

Kpurepuw ayaura (3.9.3)
CDHDIWI'I HOCTE NONWTHEW,

npouenyp Mni TpebosaHui, NPOBCAALMX ayauT,
KOTOpBIE NPUMEHAKT NpK HEOBXOAUMOCTH
B BUOE CCLIMOK NOALEPHNBAEMBIX

TEXHHYECKMMK 3KCNepTamMu

TexHW4ecKWH akcnept -4—= Ayautop (3.9.9)
(3.9.11) Nuuo, npogemMoHCTpUpoBasLee

<AyavT> Nuuo, oBnagaolee CBOM NU4HBIE KavecTea
CMeLMANLHLIMA JHAHHAMM 1 ofnafaoulee KOMNETEHTHOCTLIO

WMK ONBITOM, HEOBXOAMMBIMK ANA NPOBENEHUA ayauTa
rpynne no ayauTy

KomnerenTHocTh (3.9.14)
<AyauT> BelpaKeHHBIE NUYHBIE
Ka4ecTBa W cnocoGHOCTE NPUMEHATL
CBOM 3HAHWA W HABLIKW Ha NPaKTUKe

COBOI{y’I’IHDCTb OOHOTD WM HEeCKONbEMX

lNposepaeman
opraHM3aumn
(3.9.8)
Opranusauus,
nogeepramwanca
ayauty

-——» AyauT (3.9.1) —» HabGnwgeHua ayguta

(3.9.5)
PeaynbTaTsl OLEHUBaHKA
coBpaHHbIX CBUAETENLCTE
ayauTa No OTHOWEHWID
K KpUTEpUAM ayauTa

A

\

CeugeTenbCcTBO ayauTa
(3.9.4)
3anucu, nanoxeHwe gaxKTos
wnu gpyran uHgopmaumna,
KOTOPLIE CBA3aHLI C KPUTEPUAMK
ayauTa W MoryT BeiTe
npoBepeHs!

3akno4yeHnnA
no pesynLTatam ayauTa
(3.9.6)
BeixogHbIe AaHHBIE
ayauTa, NpeoCcTaBNeHHbIe
rpynnoR No aynuTy nocne
PacCMOTREHWA Lenei
ayauTa W Bcex
HabniogeHuid ayaura

PucyHok A.12 - ToHsATMA, OTHOCAWMeCS K ayauTy (npoeepke) (3.9)

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MeTtponorvyeckoe MNMpouecc namepeHnn
noaTeepxaeHUe (3.10.2)
npurogHocTtH (3.10.3) COROKYNHOCTE ONEPaLWA,
CoBOKyNHOCTL Onepauva, NPOBOANMEIX C LMo
NpoBOAMMLIX C Lenkio obecnedeHmn OnpefeneHla IHaqyeHna
COOTEETCTEUA UIMEPHTENBHOM BENHHWHBI

oBbopygosanua TpebosaHuAM,
OTBEYAMLMM ErD HAZHAHSHWID

Cucrema MeHeDKMeHTa ~4—p M-E'I'IJDHOFH‘-IECHBH

uamepennin (3.10.1) cnyxba (3.10.6)
CDBDKYI'IHGCTI: B3aMMOCBA3IaHHLIX OpFaHI-'IH-aLlMOHHaﬂ
WA BIaUMOAERCTRYIOLINX CTPYKTYPA, Hecywas
INEMEHTOR, HBDEIQ.E.MMHX A0MHUHWCTRAETHBHYH)
ANA QOCTUWHEHWA W TEXHHYECKYKD
METDONOMMYeCcKoro OTBETCTEEHHOCTE
NoOATEEPHOEHWA 3a onpegenexHue
NPUroQHOCTH W NOCTOAHHOMD H BHEOpEHWE
ynpaeneHWA npousccamm CHUCTEMBEl MEHEHMEHTA
H3MEPEHUA W3IMEPEHWIA

H!MEPHT&I‘IBHOE “alfreeeeien- MQTP onorv4yecKan

obopypoeanue (3.10.4) XapaKkTepuCcTHKa
Cpeacrea MamepeHuii, (3.10.5)
NPOrpaMMHLIS CpencTea, OTnkuMTensHaR
3TaNOHL!, CTaHAAPTHLIE OCOBEHHOCTB, KOTOpaR
ofipasue, BCNOMOraTensHan MOKET NOBNUSTE
2nnapatypa uru ux Ha PE3YNBTATH NIMEPEHWA

KoMBuUHauMA, HeobxoauMele
ANA BINGNHEHWA Npouecca
W3MEPEHUA

PucyHok A.13 - ToHATMA, OTHOCAWMECS K MEHEAXMEHTY KadyecTsa npoueccos nsmeperus (3.10)

AndpaBUTHbIN yKa3aTeNlb TEPMUHOB Ha PYyCCKOM fi3blKe

aHanus 3.8.7
ayout 3.9.1
ayouTtop 3.9.9
Banugauus 3.8.5
Bepuchmkauusa 3.8.4
BO3MOXXHOCTH 3.1.5
BbINycK 3.6.13
rpagauusi 3.1.3
rpynna no aygury 3.9.10
AencTBMe KoppeKkTupyoliee 3.6.5
AencTeve npeaynpexapaioliee 3.6.4
nedekT 3.6.3
DOKYMEHT 3.7.2
3aKa34yuK ayaurta 3.9.7
3aK/oYeHUs No pe3ynbTaTtaMm ayauTta 3.9.6
3anucb 3.7.6
nHcopmMauus 3.71

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MHdppacTpyKTypa 3.3.3
ncnbiTaHue 3.8.3
KayecTBO 3.1.1
KOMMEeTEeHTHOCTb 3.1.6
KOMMEeTEeHTHOCTb <ayauT> 3.9.14
KOHTpaKT 3.3.8
KOHTpPONb 3.8.2
KoppeKuus 3.6.6
Kputepuu ayaurta 3.9.3
MeHeO)XMeHT 3.2.6
MeHeO)XMeHT KayecTBa 3.2.8
Habnio oeHust aypura 3.9.5
HageXHOCTb 3.5.3
HecooTBeTCTBUe 3.6.2
obecneyeHne KayecTBa 3.2.11
obnactb ayguTta 3.9.13
ob6opynoBaHue 3MepuTesnbHOe 3.10.4
opraHusauus 3.3.1
opraHusauuvsa nposepsieMas 3.9.8
nepepenka 3.6.7
nnaH ayouta 3.9.12
nnaH KayecTBa 3.7.5
nnaHMpoBaHWe KayecTBa 3.2.9
noaTeepXaeHue NpUroaHoCcTU MeTposioruyeckoe 3.10.3
nonvTukKa B obnactu KkauecTea 3.24
NocTaBLUUK 3.3.6
norpeburtenn 3.3.5
nporpaMmma ayaouta 3.9.2
npoayKuus 3.4.2
npoekT 3.4.3
nNpoeKkTMpoBaHue 1 pa3paboTka 3.4.4
npocnexuBaeMocCTb 3.5.4
npouenypa 3.45
npouecc 3.4.1
npouecc naMepeHus 3.10.2
npouecc KBanudumkaumm 3.8.6
pa3pelleHue Ha OTK/IOHeHUue 3.6.11
pa3pelleHue Ha OTCTynneHue 3.6.12
pe3ynbTaTMBHOCTb 3.2.14
peMoHT 3.6.9
PYKOBOACTBO BbiCLLEe 3.2.7
PYKOBOACTBO MO KayecTBy 3.74
CBUAOETEeNbCTBO ayauTa 3.9.4
CBUOETENbCTBO 06 bEKTUBHOE 3.8.1
cucrema 3.2.1
cucteMa MeHem XXMeHTa 3.2.2
cucTtemMa MeHed)XMeHTa U3aMepeHuUn 3.10.1
cucreMa MeHen XMeHTa KayecTBa 3.2.3
cnyx6a MeTponormyeckas 3.10.6
CHUXeHue rpagauum 3.6.8
COOTBEeTCTBUe 3.6.1
cneuundpmkauus 3.7.3
cpepa Nnpou3BoACTBEHHas 3.34
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CTOpOHa 3auHTepecoBaHHas 3.3.7
CTPYKTypa opraHusaLnoHHas 3.3.2
TeXHUYEeCKMU 3KCNepT <ayauT> 3.9.11
Tpe6oBaHue 3.1.2
yAO0BNEeTBOPEHHOCTb NOTpebutenen 3.1.4
ynyudlleHue KayecTtBa 3.2.12
ynyuulieHue NocTosiHHoe 3.2.13
ynpaBneHne KayeCcTBOM 3.2.10
yTunnaauums 3.6.10
XapakTepucrtmka 3.5.1
XapakTepucTukKa KayecTBa 3.5.2
uenu B obnactv kayecTea 3.25
XapaKTepucTuka meTpoJsiormyeckast 3.10.5
achheKkTUBHOCTb 3.2.15

AndpbaBUTHbIN yKa3aTeNlb TEPMUHOB Ha aHrIMNCKOM fA3blKe

audit 3.9.1
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 3.9.3
audit evidence 3.94
audit findings 3.9.5
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
auditor 3.9.9
capability 3.1.5
characteristic 3.5.1
competence 3.1.6
competence <audit> 3.9.14
concession 3.6.11
conformity 3.6.1
continual improvement 3.2.13
contract 3.3.8
correction 3.6.6
corrective action 3.6.5
customer 3.3.5
customer satisfaction 3.1.4
defect 3.6.3
dependability 3.5.3
design and development 344
deviation permit 3.6.12
document 3.7.2
effectiveness 3.2.14
efficiency 3.2.15
grade 3.1.3
information 3.7.1
infrastructure 3.3.3
inspection 3.8.2
interested party 3.3.7
management 3.2.6
management system 3.2.2
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measurement management system

measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
nonconformity

objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance

quality characteristic
quality control

quality improvement
quality management
quality management system
quality manual

quality objective

quality plan

quality planning

quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification

supplier

system

technical export* <audit>

3.10.1

3.10.2
3.10.4
3.10.5
3.10.3
3.10.6
3.6.2
3.8.1
3.3.1
3.3.2
3.6.4
3.45
3.4.1
3.4.2
3.4.3
3.8.6
3.1.1
3.2.11
3.5.2
3.2.10
3.2.12
3.2.8
3.2.3
3.7.4
3.25
3.75
3.2.9
3.24
3.7.6
3.6.8
3.6.13
3.6.9
3.1.2
3.8.7
3.6.7
3.6.10
3.7.3
3.3.6
3.2.1
3.9.11

eKCT OOKYyMeHTa COOTBEeTCTBYyeT opurmnHany. - nMedaHme mna3rotoemTena 0asbl
T y y y.-n 6

OaHHbIX.

test

top management
traceability
validation
verification

work environment

[1]1SO 704
[2] ISO 1087-1
[3] ISO 3534-2

3.8.3
3.2.7
3.5.4
3.8.5
3.8.4
3.3.4

Bubnuorpacus

Terminology work - Principles and methods
Terminology work - Vocabulary - Part 1: Theory and application
Statistics - Vocabulary and symbols - Part 2: Applied statistics
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[4] ISO 9001:2000

Quality management systems - Requirements i

) BameHeH Ha ISO 9001:2015.

[5] ISO 9004:2000

Quality management systems - Guidelines for performance improvements 2

21 3ameHeH Ha I1ISO 9004:2018.

[6] 1SO 10012

[7] ISO/TR 10013
[8] ISO/TR 10017
[9] ISO 10019

[10] ISO 10241

[11] ISO/TR 13425
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[14] ISO/IEC Guide2
[15] IEC 60050-191

[16] IEC 60050-
191/A2:2002
[17] VIM:1993

(18]

Measurement management systems - Requirements for measurement processes and
measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality managements system consultants and use of their
services

International terminology standards - Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment - Vocabulary and general principles

Guidelines for quality and/or environmental management systems auditing
Standardization and activities - General vocabulary

International Electrotechnical Vocabulary - Chapter 191: Dependability and quality of
service

International Electrotechnical Vocabulary - Chapter 191: Dependability and quality of
service: Amendment 2

International  vocabulary of basic and general terms in  metrology,
BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

Quality Management Principles Brochure 3

31Bbpouwtopa noctynHa no agpecy B MiHtepHeTe: http://www.iso.ch.

[19] ISO 9000+ISO 1400

News (a bimonthly publication provides comprehensive coverage of international
developments relating to 1ISO's management system standards, including news of their
implementation by diverse organizations around the world) 4

4 PacnpoctpaHsietcs LleHTpanbHbiM cekpeTapmaTtom MICO (sale@iso.ch).
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