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MNMpenucnosue

Llenn, ocHOBHble MPUHLMMNBI 1 0bwMe npaBuna npoBeAeHnst paboT Mo MeXrocynapCTBEHHON cTaHaapTM3auum
yctaHoBneHbl TOCT 1.0 "MexrocynapctBeHHas cuctema ctaHgaptudaumm. OcHoBHble nonoxenus" n FOCT 1.2
"MexrocynapcTBeHHas cnctema ctaHgaptudauun. CtaHoapTbl MEXIOCYnapCTBEHHbIE, NpaBmia 1 pekoMeHgaunm no
MeXrocynapCTBeHHoW cTaHaapTmuaauun. MNMpasmna pa3paboTku, NPUHATUS, 0OHOBNEHUS U OTMEHbI"

CBeneHus 0 cTaHOapTe

1 NMOArOTOBJIEH PecnybnvMkaHCKUM YHUTapHbIM MNpeanpustuemM "Benopycckuii rocynapCTBEHHbIA LIEHTP
akkpegutaummn" (FocymapcteeHHoe npeanpusitve "BILA") Ha ocHoBe cOBCTBEHHOrO mepeBoda Ha PYCCKU S3bK
aHrnos3bl4HOM BEpCUKN cTaHgapTa, yKasaHHoro B nyHkTe 4

2 BHECEH lNocynapcTBeHHbIM KOMMTETOM MO cTaHaapTuaaummn Pecnybnuku benapycb

3 MPUHAT MexrocynapCTBEHHbIM COBETOM MO CTaH4apTM3auuun, METPONorMm u ceptudukaumm (NPoTokon oT
28 mioHa 2019 1. N 55)

3a nNprHATME NPOrosocoBaniu:

Kpatkoe HaumeHoBaHue CTpaHbl Nno Kog ctpaHbl no MK CokpatlleHHOe HarMeHOBaHMe HauMOHaNbHOro
MK (UCO 3166) 004-97 (NCO 3166) 004-97 opraHa no craHgaprtvsaumm

ApmeHns AM MwuHakoHoMuKK Pecnybnuku ApmeHus
Benapycb BY locctanpapT Pecnybnvkm Benapycb
KazaxcTaH KZ locctanmapT Pecnybnvku KasaxctaH
Kuprunaums KG KbipreiactangoapT
Poccus RU Pocctangapt
TapxukncraH TJ TapxwvkctaHgapT
Y36eknctaH uz Y3ctaHaapT

4 lMpukasom depepanbHOro areHTCTBa No TEXHUYECKOMY PEerynupoBaHuto n metponorum ot 15 nong 2019 r. N
385-cT mexrocynapcteeHHbit ctaHgapt TOCT ISO/IEC 17025-2019 BBefeH B AEACTBME B KAYECTBE HALMOHaNbHOMO
ctanmapta Poccuiickoin denepaumm ¢ 1 ceHTs6psa 2019 .

5 HacTosiwmit ctaHOapT naeHTnYeH mMexayHaponHoMmy ctaHgapTty ISO/IEC 17025:2017* "Obwme TpeboBaHms K
KOMNETEHTHOCTM MCMbITaTeNbHBIX U KanubpoBoyHbix nabopatopuii ("General requirements for the competence of
testing and calibration laboratories”, IDT).

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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* JlocTyn K MeXAyHapoaHbIM 1 3apy6e>XHbIM LOKYMEHTaM, YNOMSIHYTbIM B TEKCTE, MOXHO MONy4nTb, 06paTuBLINCH
B Cny>x0y nonnepxku nonb3oeateneii. - NpuMedaHve nsrotoButens 6asbl JaHHbIX.

B HacToswem ctaHpapTe CnoBo customer nmepeBefeHO Kak "3akasduuk”" v MPUMEHSETCS B KAyecTBe OLHOro 13
3HayeHuin TepmmHa "notpebutens” (cm. FTOCT P NCO 9000-2015, nyHkT 3.2.4; CTB ISO 9000-2015, nyHkT 3.2.4),
MocKONbKY, Kak npasuno, nabopatopun B3aMMOAENCTBYIOT HEMOCPEACTBEHHO C 3aKa34MKOM YCNYT MO MCMbITaHWSM U
kanubpoBke, a He C KOHeYHbIM nonb3oBaTteneM. KpoMme TOro, B npakTMKe OCylecTBAeHUs nabopaTopHoii
nesTenbHOCTU 0bLweynoTpebuTensHbIM SBNSIETCS CHNOBO "3akasyumk".

MexoyHapoaHblii cTaHmapT paspabotaH Komutetom no oueHke cooTBetcteBus (CASCO) MexayHaponHoi
opraHusauum no ctaHgapTusaumu (1ISO).

anI NPpUMMEeHEeHN HacToslWero ctaHoapTa pekoMeHaoyeTcd MCnonb30BaTb BMECTO CCbINTIOYHbIX MeXOYyHapOO4HbIX

CTaHOapTOB COOTBETCTBYIOWME WM MEXroCydapCTBEHHble CTaHOapThl, CBEOEHMS O KOTOpPbIX MPUBEAEHbI B
LOMONIHUTENBbHOM Npunoxexmn OA

6 BBAMEH rOCT NCO/M3K 17025-2009

7 NMEPEN3OAHUNE. MapT 2021 r.

VIHobopmaums o BBedeHun B AeVicTBUE (MPEKpaLLeHUn eCTBUS) HACTOSWero ctaHaapTa i UBMEHEHU K HEMY Ha
TEPPUTOPUN yKa3aHHbIX Bblle rocynapctB rnybnukyercsl B yKasarensix HauMOHa/IbHbIX CTaHAapToOB, M34aBaeMbIX B
aTUX rocypapcreax, a TakXe B cetn VIHTepHer Ha cayitax COOTBETCTBYIOWUMX HALMOHA/IbHbLIX OpPraHoB 1o
craHgapTusauuu.

B cnyyae nepecMotpa, M3MEHeHUs uiay OTMeHbl HacTOoSIero CcTaHgapTa COOTBETCTBYtolas uHgpopmaums bynet
onybnykoBaHa Ha 0onLNaTILHOM MHTEPHET-carite MexxrocynapcTBeHHOro coBetTa o craHaapTu3aumm, MeTposiorum 1
ceptucpmkaumm B karanore "MexrocynapcrBeHHbIe ctaHaapTb!”

BBeneHue

HacTosiwuii ctanmapT pa3paboTtaH c Lefbio YKpenneHust JoBepus K fesTenbHocTy nabopatopuii. B HacTosiwem
cTaHgapTe cogepxartcs TpeboBaHus K nabopatopusiM, BbINOMHEHUE KOTOPbLIX MO3BONMUT UM NPOAEMOHCTPMPOBATH
KOMMETEHTHOCTb M CMocoBGHOCTb MoydyaTb AOCTOBEpPHble pesynbTaTtbl. JlabopaTopun, KOTOpble COOTBETCTBYIOT

TpeéoBaHI/IﬂM HaCToslWero ctaHoapTa, Takxe 6y,EI,YT B LIeNIOM (PYHKUMOHNPOBATb B COOTBETCTBUN C NpMHUUNaMun ISO
9001.

CornacHo TpeboBaHVsIM HacTosIWeEro cTaHaapTa nabopaTopursi [ONXHA NNAaHNPOBATb W OCYILECTBASTh OEACTBUS
Mo YMNpaBNeHWO pUCKaMM U BO3MOXHOCTSIMU. YMpaBneHWEe pUCKaMu U BO3MOXHOCTSIMU CO3L4aeT OCHOBY [ANS
MOBbIWEHNS PE3yNbTATUBHOCTA CUCTEMbl MEHEAXMEHTa, AOCTMXEHWS NyyWwux pesynbTaTtoB U NpenoTBpalleHus
HeraTMBHbIX NoOcnencTeuit. JlabopaTopnsi HECET OTBETCTBEHHOCTb 3@ MPUHATUE PELWEHUS O TOM, KaKMe PUCKU W
BO3MOXXHOCTV HEOBX0AMMO paccMaTpuBaTh.

Mcnonb3oBaHne HacTosWero craHgapTa YnpoCTMT COTPYAHMYECTBO Mexny nabopaTopusiMu u  OpYyrumu
opraHamy 1 noMoxeTt B obMeHe MH(bopMauvel M OMbITOM, @ TaKXe B rapMoHM3auuu CTaHAAPTOB M Mpouenyp.
MpuaHaHe peaynbTaToB nabopaTopHOM [HOesITeNbHOCTU Mexay CcTpaHaMmu ynpouwaeTcs, ecnvm nabopartopum
COOTBETCTBYIOT TpeboBaHMSIM HACTOSLWEro cTaHaapTa.

B HacTosweM cTaHgapTe UCnonb3yloTca cneayowme rnarofbHble (oopMbl:

- "monxeH" - o6o3HavyaeT TpeboBaHue;

- "cnepyet" - 0603HaYaeT PEKOMeHOALUMIO;

- "MoxeT" - 0603HavaeT paspelieHue;

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee noapobHyto nHpopMaumo MoxXHo HanTu B dupektusax ISO/IEC, yacTb 2.
Ins uenei uccnenosaHus nonb3oBaTeNsaM PEKOMEHAYETCSA AENNTbCSA CBOMM BMAEHMEM HACTOSWEro crtaHaaprta

N NPennoXeHNsaMM Mo BHECEHUIO U3MEHEHUIA B Mocnenyowme naaaHms. Ytobbl NpMHATL yyacTne B OHNaiH-onpoce,
HeobxoauMo NPonTK No cebike: hitps://www.surveymonkey.com/r/6MQ95ZC.

1 O6nacTb NpUMeHeHus

Hactoswwnii ctaHpapt yctaHaBnmeaeT obwme TpeboBaHWS K KOMMNETEHTHOCTW, OecnpucTpacTHOCTM WU
cTabunbHOMY OYHKUMOHMPOBaHUo nabopaTtopuii.

HacToswmi CTaHOapT npuMeHuM KO BCEeM oOpraHudauusam, 3aHuMakowmnmcs na6opaTopH0|7| 0eATeNbHOCTbIO,
HEe3aBNUCUMO OT YACNEHHOCTU NepcoHana.

3akasuuku nabopaTopuii, perynupyrowme oprambl, OpraH13aun 1 CXeMbl, UCMONb3YOWME NAPUTETHYIO OLIEHKY,
opraHbl Mo akkpeauTaumm, a Takxe Apyrne CTOPOHbl MPUMEHSAIOT HACTOSWMA CTAHLAPT NPU NOLTBEPXIAEHUN UMK
NPW3HaHNM KOMMNETEHTHOCTN nabopaTopuii.

2 HopmaTtuBHble CCbIIKU

[Mpyn NnpuMMeHeHWM HacTosWero ctaHgapTa PEeKOMEeHOYyeTCsd UCNONb30BaTb BMECTO CCbINIOYHbIX MEXOYyHapOAHbIX
CTaHOAPTOB COOTBETCTBYIOWME WM MEXIOCYLApPCTBEHHbIE CTaHAapTbl, CBEAEHWS O KOTOPbIX MPMBEOEHbl B
JOMNONHUTENbHOM NpunoxeHun OA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(Mex oyHapoAHbIi croBapb no MeTposiorun. OCHOBHbIE 1 06LKMe NOHATUS 1 cOOTBETCTBYOWME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (Ouerka cooTtsetcTBus. Cnosapb u
obwmre nprHUMnb)

3 TepMuHbI 1 onpeaeneHns

B HacToswem ctaHgapTe npuMeHeHbl TepMuHbl no ISO/IEC Guide 99 n ISO/IEC 17000, a Takxe cnegywowme
TEPMMWHbI C COOTBETCTBYIOWMMUY ONpeneneHnaIMu.

ISO n IEC nopaepxuBatoT TepMuHonorndeckme 6asbl JaHHbIX ANs UCMOMb30BaHMA B 06nacTu ctaHoapTusaumm,
KOTOpble JOCTYMHbI MO CNEAYOWMM CChiKaM:

- oHnanH-nnatdopma ISO ansa nomncka pocTtynHa no cebinke: http://www.iso.org/obp;
- anekTponeauns IEC: goctynHa no cebinke: http://www.electropedia.org/
3.1 6ecnpucTpacTHOCTb (impartiality): Hannyne o6bekTnBHOCTN.

MpumeyaHne 1 - O6BbEKTMBHOCTb 03HAYaET, YTO OTCYTCTBYIOT KOH(PNMKTbI MHTEPECOB WM OHM paspeLialnTcs
Takym 06pa3oMm, YTO He OKA3bIBAKOT HEraTMBHOIO BIMSIHWS Ha Nocnenyowyo AeaTensHocTb nabopatopuu (3.6).

MpumeyaHne 2 - Opyrumn TeEpMUHaAMKN, UCNONb3YEMBIMIA NPK Nepeaadye cyTu cocTaBnsiowmx 6ecnpucTpacTHOCTH,
ABNSAOTCA "OTCYTCTBME KOHMPNMKTOB WHTEpecos", "OTCYTCTBME MpedB3sTocTU", "OTCyTCcTBME npedybexaeHunin",

"HeTpanuTet", "cnpaBennmBocTb", "OTKPbITOCTL",

06BbEeKTUBHOCTL", "0TCTpPaHeHHOCTL" 1 "napuTteT”.

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, n3meHeHo - B npumedaHun 1 cnosa "opraHa no ceptudomkauun”
3aMeHeHbl Ha "nabopaTopun”, B MpUMeYaHnm 2 ClIoBO "HE3aBUCUMOCTb" UCKJTIOYEHO 13 crncka.]

3.2 xanoba (npeteH3ust) (complaint): BbipaxeHue HeyLoOBNETBOPEHHOCTU NMOBLIM NULIOM U OpraHu3aune B
oTHoweHun nabopatopum (3.6), Kacawoweecsl AEATENbHOCTM WU Pe3ynbTaToB 3Tol nabopaTopuu, Mo KOTOPOMY
oXwunpaeTcs OTBeT.

[MCTOYHWUK: ISO/IEC 17000:2004, 6.5, u3MeHeHO - cnosa "B 0TnM4YMe OT anennsaumm” 6binnM UCKOYEHDI, @ CNoBa
"opraH Mo oueHKe COOTBETCTBUS UMM OpraH No akKpenmTauuu, OTHOCSWMIACS K AesTeNbHOCTM 3Toro opraHa” 6biim
3aMeHeHbl crioBaMu "nabopartopuu, KacatLencs 4esaTENbHOCTY UMK Pe3dyNbTaToB aTol nabopatopun'.]

3.3 MexnabopatopHoe cnudeHue (interlaboratory comparison): OpraHusaumsi, BbiNOSHEHWE W OUEHMBaHWE
W3MEPEHWIA WMNU WCNbITAHUA OOHOFO WM TOFO XE& WAM HEeCKonbkux nofobHblx obpasuos asyms unu 6onee
nabopaTopusiMi B COOTBETCTBUM C 3apaHee yCTaHOBNEHHbIMW YCOBUSIMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopatopHoe cnuyeHue (intralaboratory comparison): OpraHusaumsi, BbINOJHEHNE W OLEeHMBaHUE
N3MEPEHMNIA N UCMIBITAHWIA OJHOIO 1 TOFO X€E U HECKONbKIMX NoAobHbIX 06pa3uoB B Nnpeaenax ogHoin naboparopmu

(3.6) B cOOTBETCTBMM C 3apaHee YCTAHOBIEHHbIMU YCIOBUSMM.

3.5 nposepka kBanucpukaumm (proficiency testing): OueHuBaHWe xapakTepUCTUKU OYHKLMOHUPOBAHNS
y4yacTHMKa Mo 3apaHee yCTaHOBNEHHbIM KPUTEPUSIM MOCPEACTBOM MeX nabopaTopHbIX civyeHuit (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, n3MEHEHO - yaaneHbl NpUMeYaHus K NyHKTy.]

3.6 nabopatopusa (laboratory): OpraH, KOTOpbIi OCYWECTBNASIET OOAWH WA HECKONbKO W3 CrefyloWmx BMOOB
nedaTeNnbHOCTU:

- NCNbITaHNA;
- KanMbpoeka;
- 0T60p 06pasLoB, CBA3AHHbIV C NOCNEAYIOWMMIA UCMbITAHUAMI U KanuBpOBKOWA.

MpumeyaHne 1 - B KOHTeKCTE HACTOSIWEro ctaHmapTa MoHsTue "nabopaTtopHas OEsSTENbHOCTb" OTHOCMTCS K
TPEM BbllleyKa3aHHbIM BUOaM 0eAaTeNbHOCTW.

3.7 npaBuno npuHATUS pelueHna (decision rule): [lMpaBuno, KOTOpOe OMUCbIBAeT, Kak Yy4yuTbiBaeTcs
HeonpeAeNeHHOCTb M3MEPEHWIA MPU NPUHSATUN PELLEHNS O COOTBETCTBUM YCTAHOBNEHHOMY TpeboBaHMIO.

3.8 Bepudomkaumsa (verification): MNMpenoctaBneHne 06bEKTMBHBLIX CBUOETENbCTB TOrO, YTO AaHHbIA 06bekT
COOTBETCTBYET YyCTAHOBNIEHHbIM TpeboBaHUSIM.

Tpumepsi

1 ﬂo,qTBep)K,quMe TOro, 4To [MaHHbIN CTaH,qapTHblﬁ odpaseu siBJ/1sieTCcsl, KaK 3asiBJieHO, O4HOpo4HbIM
AJ151 3Ha4YeHUs1 BeJTIMYNHbI U coorBerchnyLueil MeTo4aukun M3MepeHMﬁ, Bn1oTe 40 06pa3ua maccon 10 Mr.

2 [loaoTtBepxnOeHue TOro, 4YTO 3KCIU1yaTaUMOHHbIE XapaKTEPUCTUKU U3MEPUTESIbHON CUCTeMbl WIN
3aKkoHomarernibHble TpeboBaHUsl K Hell cO6/oOEHbI.

3 MNonTBepxaeHne Toro, 4T0 MOXeET O6bITb [,OCTUrHYTa LienieBasi Heornpe.neleHHOCTb N3MEPEHUN.
MpumeyaHre 1 - Korpa npuMeHMMo, cneflyeT yunTbiBaTb HEONPEAENEHHOCTb N3MEPEHUIA.

MpumeyaHne 2 - O6beKTOM MOXET BbiTb, HANPUMEP, NPOLIECC, METOAMKA U3MEPEHMS, MaTepuar, BELWECTBO UK

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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namMepuTenbHasa cuctema.

an/IMe'-IaHI/Ie 3 - YcTtaHoBNEHHbIE TpeﬁoBaHI/IFI MOryT 3akKkni4atbCsa, Hanpumep, B cobnoneHnm cneundoukaumn
npounssogntens.

MpuMeyaHne 4 - B 3akoHoZaTeNnbHOM METPONOrKM, Kak 1o onpegeneHo B VIML, 1 npn oueHke COOTBETCTBMSA B
LuenoMm BepudmkaLmMa OTHOCUTCH K WCCNedoBaHWO W KNENMEHW0 W/WNW Bbldaye CBUAETeNbCTBa O MNOBEpkKe
U3MepUTENbHON CUCTEMDI.

MpumeyvaHne 5 - MoBepky He cnenyeT nyTaTtb ¢ Kanwbposkoi. He kaxnas Bepudpukauusi SBnsetcs sanugaumei
(3.9).

MpumeyaHne 6 - B xumun Bepudpmrkaums MAEHTUYHOCTU paccMaTpvMBaeMoro obbekta unu peakuum Tpebyet
onvcaHusi CTPYKTYPbI U CBOWCTB 3TOr0 06 bekTa Nnmn peakuuu.

[MCTOYHKUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupaumsa (validation): Bepudpukauus (3.8), npu KOTOpOK ycTaHOBNEHHble TpeboBaHUS CBSA3aHbl C
npeanonaraeMbiM UCNOb30BaHUEM.

Mpumep - Metonuka namepeHusi, o6bIYHO UCMONb3yeMasi O/ U3MEPEHUs] MacCOBOM KOHLLeHTpauuu
asora B Bode, MOXeT ObiTb BaugupoBaHa TakXe .nOJ15 U3MEPEHUs! MaccoBOW KOHLEHTpauun asora B
CbIBOPOTKE KpOBU 4Yesl0BeKa.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6uime TpeboBaHus

4.1 BecnpucTpacTHOCTb

4.1.1 NabopaTopHas nesATeNbHOCTb JOMXHA OCYWECTBAATLCA BECNPUCTPACTHO, a TakXe CTPYKTYpUpoBaTbCs U
ynpasnsiTbcs Takum 0bpasom, 4tobbl obecrneynBatb 6eCnpUcTpacTHOCTb.

4.1.2 PykoBoacTBO nabopatopun AONXKHO NPUHSATL 06s13aTenbcTBa No 6ecnpucTpacTHOCTH.

4.1.3 JlabopaTtopusi [LONXHa HECTW OTBETCTBEHHOCTb 3a 6ecrnpucTpacTHOCTb CBoel nabopaTopHoii
OedaTenbHOCTM W He [OOfiXHa gJornyckatb KOMMep4yeckoe, (PUHAHCOBOE WM MHOe [aBfieHue, cTasgllee
6ecnpucTpacTHOCTb MoJ yrposy.

4.1.4 Nabopatopust [ONXHA UAEHTUPMLMPOBATE PUCKU ANs CBOE BecnpucTpacTHOCTH Ha NMOCTOSIHHOW OCHOBE.
3710 AOOJIXHO BK/IIOYATb PUCKKN, KOTOPbIE BO3HUKAIOT B NpoLecce ee neAaTeNnbHOCTU, B pe3ynbTtate ee OTHOLWEHUA Nnn
OTHOWEHUI ee nepcoHana. BmecTe ¢ TeM Takue OTHOWEHWS He 00s3aTenbHO MPeAcTaBNAlT coboi puck Ons
6ecnpuctpacTHoCcTK nabopaTtopun.

MpumeyaHne - OTHOLWEHNS, KOTOpble yrpoxatwT becnpucTpacTHOCTU nabopatopuun, MOryT OCHOBbLIBATBCS Ha
npase cobCTBEHHOCTU, YNPaBNieHN, PYKOBOACTBE, NepcoHarne, obiwumx pecypcax, oyHaHcax, 0oroBopax, MapkeTuHre
(BkNtoYasi OGP3HOMHI) M KOMUCCUMOHHBIX BbiNfaTax WAM Ha APYrux BuAaxX CTUMYNMPOBAHWS B OTHOLWEHUM HOBbIX
3aKas4ynkoB v T.M.

415 Tpu obHapyxeHun pucka Aans 6ecnpuctpacTHoCTM nabopatopusi JonXHa OblTb B COCTOSIHUM
NMPOLEMOHCTPUPOBATb TO, KaK OHA YCTPAHSET UM MUHMMU3VPYET Takol PUCK.

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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4.2 KoHdoumpeHUNanbHOCTb

4.2.1 Jlabopatopusi OONXHa Ha OCHOBE OPUIOMYECKM 3HAYMMbIX 0053aTeNbCTB HECTM OTBETCTBEHHOCTb 3a
ynpaeneHue Bcel MHGOpMaumein, NoCTynNMBLIEA M3BHE WKW NONYYEHHOW B MPOLIECCE BbINMOMHEHUS nabopaTopHOM
nestenbHocTw. Jlabopatopusi OOMXHA 3apaHee WHGOPMUMPOBATb 3akasuynka 06 MHopmaumm, KOTOPYH OHa
HamepeHa pas3MecTuTb B CBOOOAOHOM gnocTyne. VcknioyeHwe cocTaBnsieT WHOpMauMs, KOTopas CTaHOBUTCS
06LWenoCTyNHOM MO peweHnto 3akasynka nmbo No cornacoBaHuio Mexy nabopatopueit 1 3aka3ynkoMm (Hanpumep, ¢
Lenbilo pearvpoBaHust Ha Xanobbl). Bca mHas nHopmaums cumtaetca nNpenctaBnsioweinl KOMMEpPYECKyo TalHy u
LONIXHa paccMaTprBaTbCs B KAYECTBE KOHPUAEHUMANBHOM.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOOATENbCTBOM MM OOrOBOPHBLIMM OTHOWEHUSAMU nabopaTtopusi OOMXHa
packpbiTh KOH(MUAEHUMANBbHY MHOPMaLMIO, OHA [OMXHA YBELOMUTb 3akasyvka UNM UHOE 3aMHTEepecoBaHHOE
N0 O PaCKPbITOM MHGPOPMaLUK, B CiyYae eciv 3TO He 3anpelleHo 3aKoHO4aTeIbCTBOM.

4.2.3 VHhopMauus o 3akasymke, NOMyYeHHas He OT caMoro 3akasuyuka (HanpuMmep, nvua, HanpaBMBLUIETO
Xanoby, perynvpylowmnx OpraHoB), LONMXHa ObiTb KOHPUAEHUMANbHOW MeXAay 3akasyvkoM u nabopaTtopuei.
CBefieHusi 0 nocTaBlWyKke (MCTOYHMKE) 9TOW MHEpopMaLMK LONXHbl ObiTb KOH(PUAEHUMANBbHBIMU 4ns nabopatopun v
He [OJ/IXHbl MepefaBaTbCs €€ 3aKasyuKy, eCN 3TO He COrNacoBaHO C MCTOYHVKOM JaHHON MHApopMaLmn.

4.2.4 MNepcoHan, BKtoYas nobbiX YIEHOB KOMATETOB, NOAPSAYMKOB, MEPCOHAN BHEWHUX OPraHoB WK OTAeNbHbIX
nvu, OeicTByloWMX OT WUMeHW nabopartopun, LONMXeH cobnogatb KOHMUOEHUMANbHOCTb BCEl MHMopMaumu,
MONMy4YEeHHON WM CO34AHHON B XOAE BbINOJHEHUS nabopaTopHON AEATEeNbHOCTW, 3a WCK/OYEHUEM CNy4aes,
npenyCMOTPEHHbIX 3aKOHOAATENBCTBOM.

5 Tpe6oBaHus K CTPYKType

5.1 ﬂa60paTop|/|;| [OMXHa 6blTb ropnon4eckmMm nnuomM mnn nogpasgeneHnemMm rpunanyeckoro numua, Kotopoe
HeceT lopunanyeckyto OTBETCTBEHHOCTb 3a ee NeATe/IbHOCTb.

I'IpMMeanme - I1na uenen HacTosAWwero CTaHOapTa npaBunTeNibCTBEHHAA na6opaTopv|;1 cynTaeTcsa ropngnyeckmnm
NMUOM Ha OCHOBE ee NpaBnTeNibCTBEHHOIoO cTaTtyca.

5.2 Jlabopatopusi OONXHa OMNpenenvTb PyKOBOACTBO, KOTOPOE HECEeT TMOJHyl0 OTBETCTBEHHOCTb 3a
nabopatoputo.

5.3 labopatopusi OONXHa OnNpeaennTb M AOKYMEHTWpoBaTb 06nacTb nabopaTopHOV AeATenbHOCTW, Mpw
OCYLLECTBNEHUM KOTOPO OHA COOTBETCTBYET HacTosweMy ctaHaapTy. O6nacTb, B OTHOWEHWUM KOTOpol nabopaTopus
3asBNsieT O COOTBETCTBUM HaCTOsWeMy CTaHOapTy, He [ONiXHa BK/oyaTb nabopaTopHylo OesTenbHOCTb,
OCYLLECTBNSAEMYIO Ha MOCTOSIHHOV OCHOBE BHELHVMMW MOCTaBLMKaMU.

5.4 Jlabopatopusi OONXHa OCYWECTBNATb CBOK [HOEATENbHOCTb TakMMm 06pa3oM, 4Tobbl COOTBETCTBOBATb
TpeboBaHNAM HaCTOSALWEro cTaH4apTa, CBOMX 3aKa34yMKOB, PErYVPYIOLWMX OPraHoB 1 opraHu3aumii, obecneymsatowmx
npuaHaHue. JlabopaTopusi AONXHA HECTU OTBETCTBEHHOCTb 3a AeATENbHOCTb, OCYLWECTBSIEMYIO BO BCEX MecTax ee
MNOCTO4AHHOIO pa3MeLueH|/|91, BHE MeCT ee MNOCTOAHHOro paamemeva, Ha BpeMeHHbIX nnn ﬂepe,ﬂ,BI/I)KHbIX nnowansax u
Ha ob6bekTax 3aKkasyuka.

5.5 NabopaTtopusi HOMXKHa:

a) onpenennTb OpPraHW3auMoOHHYID W YrpaBleHYeCKyld CTPYyKTypy nabopatopuu, ee MeCcTO B TONOBHOW
opraHv3auun 1 B3aMMOCBS3W MEXAY YNPaBneHYeCKNMM, TEXHUYECKUMIU 1 BCTIOMOraTeNbHbIMU cyX6amu;

b) ycTaHOBMTb OTBETCTBEHHOCTb, MNOHOMOYUS ¥ B3AVMOOTHOLIEHNS BCEX COTPYAHWKOB, 3aHATLIX B YNpaBneHuu,
BbINONHEHNM N NPOBEpPKe paboT, BAUSIIOWNX HA pe3ynbTaThl 1abopaTopHOl AEATENBHOCTY;

C) DOKYMEHTUPOBAaTb CBOM npoueaypbl B 06 beme, HeobxoOnMoM ansi obecrneyeHns ctabunbHOro OCyWecTBIeHNs
CBOE AesiTeNbHOCTU U AOCTOBEPHOCTM pe3ynbTaTos.
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5.6 J'Ia6opaTop|/|ﬂ OONXHAa WMeTb nepcoHan, KOTOprI7I, HEe3aBnCuMMo OT [Opyrux 065!3aHHOCTeI7I, nveet
NOTHOMO4YMSA M pecypchl, HeobxoanMble NS BbIMNONHEHNSI CBOUX 0693aHHOCTeIZ, B TOM 4Yucne:

a) BHeLpeHne, noonep>XaHne n coeeplieHCTsoBaHNe CUCTEMbl MEHEOKMEHTA;

b) BbisiBNIEHME OTK/JIOHEHWI OT CUCTEMbl MEHeAXMEHTa WK OT Mpouedyp ANsS OCyWeCTBNeHUs nabopaTopHoM
LEATENbHOCTH;

C) MHULMMPOBAHWE MEp MO NPELOTBPALLEHNIO NN MUHUMW3ALMUN TaKUX OTKOHEHUIA;

d) npeactaBneHme pykoBoAcTBy nabopaTopum OTYETOB O (PYHKLMOHMPOBAHMM CUCTEMbl MeHedXMeHTa WU
HeobXooMMOCTY ee yNyyleHNs;

e) obecreyeHune pe3ynbTaTUBHOCTY NabopaTopHO 0esaTeNbHOCTM.
5.7 PykoBoacTBO nabopatopuu A0nXHO obecrneymnTb:

a) obMeH uWHdopmauverdh O pesynbTaTMBHOCTM CUCTEMbl MEHeAXMEHTa W BaXHOCTW YLOBNETBOPEHWS
TpeboBaHuit 3aKa34yMKoOB 1 APYrux TpeboBaHuii;

b) CoxpaHeHne UenoCTHOCTN CUCTEeMbl MeHeKMEHTA Npu nnaHNnpoBaHMN N BHECEHNN W3MEHEHWIN B HEeE.

6 TpeboBaHus K pecypcam
6.1 O6Lime Tpeb6oBaHUSA

Nabopatopusi OoNMXHa pacronaratb MEpPCoOHanoM, nomeweHusamn, o6OpyooOBaHWEM, CUCTEMaMU W
BCrioMoraTesnbHbiMM  cnyXxbamu, HeobxoouMbIMU ANS  ynpaBneHuss nabopaTopHOW [OesiTeNbHOCTblO W ONs ee
OCYLLECTBNEHUS.

6.2 NMepcoHan

6.2.1 Becb nepcoHan nabopaTtopuun, Kak MOCTOSHHbIA, TaK W MPWBNEKAEMbIA, KOTOPbLIA MOXET MOBMUSTH Ha
neaTenbHOCTb nabopartopun, OONMXEH OeicTBoBaTb BeCnpuCTpacTHO, BbiTb KOMMETEHTHbIM U AONXeH paboTaTtb B
COOTBETCTBUM C CUCTEMOW MEHELXMEHTa nabopatopuu.

6.2.2 Jlabopatopus LONMXHa [LOKYMEHTMpOBaTb TPebOoBaHMS K KOMMETEHTHOCTM MepcoHana Ans Kax.Aaown
hyHKLUMKW, BAMSOWeElR Ha pesynbTaTbl nabopaTopHOW OesTeNnbHOCTU, B TOM uyucne TpeboBaHms k obpasoBaHuio,
KBanudvkauum, NpogeCcCMoHanbHOM NOAroTOBKE, TEXHNUYECKUM 3HAHWSIM, HaBblkaMm, OnbITy.

6.2.3 JlabopaTopusi OOMXHA rapaHTMpoBaTtb, YTO nepcoHan obnagaeT KOMMETEHTHOCTbIO ANS BbIMOSHEHWS
nabopaTopHO NesATeNbHOCTU, 32 KOTOPYH OH HECET OTBETCTBEHHOCTb, U ANS OLEHKN 3HAYMMOCTW OTKIOHEHWA.

6.2.4 PykoBoncTBo nabopatopum OOSIXHO AOBECTU OO0 KaXO0ro CoTpyaHuKa ero 06s13aHHOCTW, OTBETCTBEHHOCTb
1 NONTHOMOYMS.

6.2.5 NNabopaTopusi oNIXHa MMeTb npouenypy(bl) 1 BECTW 3anucu no:
a) onpenenexHunio TpeboBaHnit K KOMNETEHTHOCTU;

b) nonbopy nepcoHana;

C) NOArOTOBKE NEepcoHana;

d) HabnoageHWIo 3a NEPCOHAsNOM;
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e) HageneHuo nepcoHana nosHOMOYMSIMUA;
f) MOHUTOPWHIY KOMMETEHTHOCTU NepcoHana.

6.2.6 JlabopaTopusi [LONMXHA YMOJHOMOYUTb MEpPCoHan Ha BbIMNONHEHWE KOHKPETHOW nabopaTopHoit
LeATeNbHOCTHW, BKNoYas (HO He OrpaHuYnBasicb) cnemytollee:

a) pa3paboTky, U3MEHEHNE, BEpUEIUKALMIO N BannLALMIO METOAOB;
b) aHann3 pe3ynbTaToB, B TOM YMCne 3as8BNEHNIA O COOTBETCTBUN UIN MHEHWUIA U MHTEpPNpeTaLmii;

C) NOAroTOBKY OTYETOB O pe3ynbTaTax, X MPOBEPKY U YTBEP X AEHME.

6.3 NMomeLLeHUs N YCNOBUA OKpYXatoLen cpenbl

6.3.1 [lloMeweHnss n YyCnoBusl OKpyXaiwowel cpedbl AO0MXHbl ObiTb MNPUIOOHBIMA  O1S1  OCYLECTBNEHMS
nabopaTopHOV LOESTENbHOCTU M HEe [LONXKHbl OKasblBaTb HEraTVBHOE BMSIHWE HA AOCTOBEPHOCTb MOJyYyaeMbiX
pesynbTaToB.

MpumeyaHve - Bo3nencTBus, KOTopble MOTyT HEFATMBHO BNMSATL HA JOCTOBEPHOCTb PE3yNbTaToB, BKIOYAIOT (HO
He OorpaHu4YMBaloTCs) cregyowme: MUKPOOMONOrMYeckoe 3arps3HeHue, nblfib, 3NEeKTPOMarHUTHbIE MOMEXM,
N3nyyeHne, BNaXHOCTb, aNeKTpocHabXeHNe, TeMnepartypa, WyM 1 subpaums.

6.3.2 TpeboBaHusl, NpeLbsBNSIEMble K MOMEWEHNSIM U YCNOBMSIM OKpyXatowein cpelbl, HeobXoOMMbIM Lns
oCcyllecTBNIeHNs nabopaToOpPHON OeATeNbHOCTMW, OOJIXHbI ObiTb AOKYMEHTMPOBAHDI.

6.3.3 Jlabopatopus OONMXHA OCYWECTBASATb MOHUTOPUHI YCMOBUI OKPYXatowein cpelbl, ynpaBieHne UMn n nx
perucTpaumio B COOTBETCTBUM C TEXHUYECKMU TpebOBaHMSMI, METOAAMU 1 METOLMKAMU UK B CNyYasix, KOr4a OHU
B/IMSAIOT Ha LOCTOBEPHOCTb pPe3ynbTaTos.

6.3.4 Mepbl MO ynNpaBfEHWIO MOMEWEHNsSIMA  [ONIXHbl OblTb BHEAPEHbl, MOABEPraTbCs MOHUTOPWHIY U
nepuoonyeckoMy NePECMOTPY 1 BKOYATb (HO HE OrpaHNYMBaTbhbCs) Cneaytolee:

a) OOCTyn U ncnosb3oBaHne y4aCcTkoB, OKa3bliBalOWmX BNndHne Ha na6opaTopHyro 0eAaTenbHOCTb,

b) npenoTepalleHve 3arpa3HeHnit, B3aMMHOro BANSHNSA UK HeﬁﬂaFOI'IpI/IHTHbIX BO3OENCTBUIA Ha naéopaTopHyro
neAaTenbHOCTb,

) achbhekTMBHOE pa3rpaHMyeHmne 30H, B KOTOPbIX MPOBOAUTCS HECOBMECTMMas nabopatopHast 0esTeNbHOCTb.

6.3.5 lMpu ocywecTeneHnn nabopatopvieil OesiTENbHOCTU Ha 0O6bekTax, HaXOLAWWUXCS BHE €e MOCTOSIHHOrO
ynpaBneHusi, oHa OofixHa obecneyntb COOTBETCTBME MOMELLEHWU M YCNOBWIA OKpyXawwei cpenbl TpeboBaHMSAM
HacToswWero crtaHgapTa.

6.4 O6opynoBaHue

6.4.1 NabopaTopusi OONXHa WMMETb AOCTYn K 0BOpynOBaHWUIO (BK/OYas, HO HE OrpaHW4MBasicb, CpPencTBa
N3MepeHnsl, mporpammHoe obecrneyeHne, 3TanoHbl, CTaHAAPTHble 00pasubl, CNPaBOYHbIE [aHHble, PeakTVBbI,
pacxofHble MaTtepuanbel WM  BCMOMOraTesibHble YCTPOWCTBA), KOTOPOE HeobXOoAMMO [Ons  HaLjexalero
OCYyLLEeCTBNEHUS NTabopaToOpPHO AeSTENbHOCTN M KOTOPOE MOXET NMOBAUATb Ha ee pe3ynbTaThl.

MpumeyaHne 1 - CylecTByeT MHOXECTBO HasBaHWiA ANfs CTaHAapTHbIX 00pas3uoB U CEepTUEULMPOBAHHBIX
CTaHOapTHbIX 06pa3uoB, HanpuMep 9TanoHbl, KanMbpOBOYHbIE 3TaNOHbI, CTAHAAPTHble 06pasubl, KOHTPONbHLIE
obpasubl. B ISO 17034 npuBegeHa HOMOMHMTENbHAS WHGOPMAUUS O MPOM3BOAUTENSAX CTaHOAAPTHbIX 06pasLoB
(RMP). TMMpomussoantenn cTaHOapTHbIX 06pasuoB, cooTBeTcTBylowMXx TpeboaHusm ISO 17034, cumtaiotcs
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KoMneTeHTHbIMU. CTaHbapTHble o6pasubl OT NPOM3BOLMTENEN, COOTBETCTBYOWME TpeboBaHusam SO 17034,
MOCTaBNSHOTCS C NACMOPTOM/CEePTUEPMKATOM, KOTOPbIA ONpeaensieT Cpeam Npoynx XapakTepucTuk OAHOPOLHOCTb U
cTabunbHOCTb 4N yKa3aHHbIX CBOWCTB, @ ANS1 CEPTUPMLIMPOBAHHbBIX CTaHAAPTHbIX 06Pas3LIoB - yka3aHHbIE CBOWCTBA
C CepTUPULIMPOBAHHBIMU 3HAYEHNSIMU, UX HEOTPELENEHHOCTb U3MEPEHWI U METPOOTMYECKYIO MPOCNEXUBAEMOCTb.

MpumeyaHre 2 - B ISO Guide 33 paHbl pekoMeHaaumm no Beibopy 1 NCNoIb30BaHMIO CTaH4apTHbIX 0bpasuos. B
ISO Guide 80 npwvBegeHbl ykasaHUsi MO M3rOTOBMEHMIO 00pasLoB, NPUMEHSEMbIX NS BHYTPEHHErO KOHTPONS
KayecTsa.

6.4.2 B Tex cnyyvasix, korga nabopaTopus Mcrnonb3yeT o60pyaoBaHve, Haxoasweecsl BHe 30Hbl €e MOCTOSIHHOMO
yrnpaeneHus, oHa fonxHa obecneynTb ero CoOoTBeTCTBrE TPebOBaHMSIM HACcTOsIWero cTaHaapTa.

6.4.3 NabopaTopus fJonXHa UMeTb npoueaypbl obpalleHns ¢ 0bopyLoBaHUEM, EFO TPAHCMNOPTUPOBKMW, XPaHEHNS,
aKcnnyatauum U NnaHoBoro obcnyxuBaHWs B Uensix obecrneyeHns Haanexawero yHKUMOHUPOBAHUS U
NpeaoTBPaLEHUS 3arpsS3HEHNS NN NMOBPEX AEHMSI.

6.4.4 JlabopaTopus OOMXKHA NOATBEPAUTb COOTBETCTBME 0OOPYOOBAHUS YCTAHOBNIEHHLIM TpeboBaHUSM nepen
BBOJIOM €ro B 3KCnayaTauuio Uan nocie Bo3BpaTa B aKCnayataumto.

6.4.5 O6opynoBaHvne, WCMoONb3yeMoe [ONs  WU3MEPEeHWuid, LJONXHO obecrneymBaTb  TOYHOCTb  W/MAW
HeonpeneneHHOCTb U3MepeHuii, Tpebyemble ans obecrneyeHns JOCTOBEPHOro peaynbraTa.

6.4.6 NameputenbHoe obopynoBaHne O0MXHO 6biTb KanMbpoBaHo, ecnu:
- TOYHOCTb M HEOMpPeaeNeHHOCTb U3MEPEHUNA BNAIOT HA AOCTOBEPHOCTb NMPEACTaBNSEMbIX PE3YbTaTOB; U/UNK

- kanubpoBka obopynoBaHusi Tpebyetcs ONS  YCTAHOBNEHUSI METPO/IOrMYECKOl  MPOCNeXMBaeMoCTu
npeacTaBnsieMbix pe3ynbTaTos.

MpumeyaHne - K Bupam 060pynoOBaHMsl, OKasblBAalOWMWM BNUSHAE HA AOCTOBEPHOCTb NpPEeAcTaBieHHbIX
pe3ynbTaToB, MOXHO OTHECTV 060pYyLOBaHMe, ClyXallee ANs:

- NPAMOro n3mepeHus onpenenﬂemoﬁ BE/IN4YUHbI, HaNnpuMep npnMeHeHmne BeCoB ONnd N3MepeHnsa Macchbl;
- BHECeHN4 nonpaBokK B N3MEPEHHble 3HA4YEeHWNA, HaNnpuMep N3MepeHnda Temnepartypbl;

- NonyyeHund peaynbtata n3MepeHnd nytem Bbl4MCNEHNIA HA OCHOBE 3HAYEHNIN HECKONLKUX BENNYNH.

6.4.7 NabopaTopusi JonxHa paspabotaTb nporpamMmy KanvbpoBku, KoTopasl LO/MXHa rnepecMatpuBatbCs U
KOPPEKTUPOBATLCS MO MEPE HEOOXOAMMOCTU C LIENbIO NOALEPXAHUS [OBEPUS K CTATyCy KanmbpoBKu.

6.4.8 Bce obopynoBaHve, KOTopoe TpebyeT KanmbpoBKU MM UMEET ONPELENeHHbI CPOK FOAHOCTU, AOMXHO
6bITb MapKMPOBAHO, 3aKOAMPOBAHO UMW WHbIM 06Pa3oM WAEHTUUUMPOBAHO, 4TOObI MO3BOMMTL MOJIb3OBATENIO
060pynoBaHns 6bICTPO UAEHTUULUPOBATL CTATYC KanMbpoBKM AN CPOK FOLHOCTY.

6.4.9 O6opynoBaHne, KoTopoe Oblflo NOOBEPrHYTO Neperpyske WAM HenpasuibHOMY obpaleHuto, BbloaeT
COMHUTENbHbIE pe3ynbTaTtbl, a TakXe B Ciy4yae, ecnn ObiNno 3aMeyeHo, YTO OHO SIBNSETCS OEeMEKTHbIM WU He
COOTBETCTBYET YCTAHOBMEHHbIM TPeboBaHMSIM, OOMXHO OblTb BbiBEAEHO K3 akchnyataumum. OHO LONXHO ObiTb
n30nMpoBaHo, 4tobbl MPeaoTBpaTUTb €ro WCMoNb30BaHWe, MM 4Y4eTKo 0603HAYeHO WM MPOMApPKMPOBAHO Kak
HeucrnpaeHoe, noka He OGyneT MpPOBEpPEHO, YTO OHO paboTtaeT npasuibHO. JlabopaTopusi AOnNXHa Mccnenosatb
BAUSIHAE AedpekTa UMM OTKJIOHEHWS OT YCTaHOBNEHHbIX TpeboBaHWi U MpUCTYNMTb K pabodeit npouenype no
ynpaBneHUo HECOOTBETCTBYOWEN paboTtoit (cMm. 7.10).

6.4.10 Ecnv npomexyTouyHble NpPOBEpKyM HeobXxoauMbl Ons MNOAAEPXaHWs YBEPEHHOCTW B UCMPABHOCTU
060opynoBaHns, TO 3TV NPOBEPKMW AOMXKHbBI MPOBOAMTHLCA B COOTBETCTBMM C YCTAHOBNEHHOM NpoLeaypoii.

6.4.11 Ecnu pesynbTaTtbl KanubpoBKM U CBEOEHWS O CTaHOAPTHbIX obpasuax BkvaloT B cebs onopHble
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3Ha4YeHNst UNM nonpaBoyHble KO3 MMUNEHTHI, To nabopaTopusi OONXHa 06ecneynTb, YTO OMOPHbIE 3HAYEHUS U
nonpaBoYHble KO3 PULIMEHTbI OBHOBNAIOTCS Y MPUMEHSIIOTCS LOJNIXHBIM 06pa3oM B COOTBETCTBUM C YCTAHOBNIEHHbLIMM
TpeboBaHNsaMM.

6.4.12 JNabopaTopusi [ONXHA MPUHUMMATb NPAKTUYECKUE Mepbl MO MPELOTBPALLEHNIO HenpeLHAMEPEHHbIX
perynmpoBok 06opynoBaHUS, KOTOPLIE MOFYT MPUBECTM K MPU3HAHWIO Pe3ybTaToB HeAEelCTBMTENbHbIMM.

6.4.13 [onxHbl BECTUCb 3amnncu O COCTOSIHUM 0OOpPYAOBaHWS, KOTOPOE MOXET MOBAMATH Ha nabopaTopHyio
[esaTenbHOCTb. 3annucy OOMXHbl BKoYaTh cnenytolee, Korga 310 NpUMEHUMO:

a) naeHTudmkaumio 06opynoBaHNs, BKIOYAsS BEPCUIO NPOrpaMMHOro o6ecneyeHuns, B TOM YNCIE BCTPOEHHOIO;

b) HamMmMeHOBaHWE W3roTOBUTENS, WAEHTUUKALMIO TWMa, CEPUIAHBbIA HOMEP WAW  OPYryld YHUKaNbHYLO
noeHTudgmrkaunio;

C) LaHHbIE BeprduKaumm o ToM, 4To 06opynoBaHNe COOTBETCTBYET YCTAHOBNEHHbIM TpeboBaHMsM;
d) Tekylee MeCTOHaxXOXAeHue;

e) baTbl U pes3ynbTaTtbl KanMbpoBOK, PErynupoBOK, KPUTEPUM MPUEMKM W NNAHWPyeMylo Aaty crnepylolei
KanmbpoBKU N MeXxkannbpoBOYHbI UHTEPBAN;

f) mokymeHTauuo Ha cTaHaapTHble 0bpasubl, pesynbTaTthl, KPUTEPUN NPUEMKIN, COOTBETCTBYIOWME AaThl U CPOKM
rogoHoOCTY;

g) nnaH TexHM4Yeckoro obCnyXuBaHUa N TexHUYeckoe 0OCNyXUBaHWE, BbINONHEHHOE K HACTOSWEMY MOMEHTY
BpPEeMeHu, ecnv 310 TpebyeTtcs ans pabotbl 060pyaoBaHns;

h) noppobHylo wuHgopMauuto 0 fbbIX MOBPEXOEHNAX, HEUCMPABHOCTAX, MOAMGIUKALMSX WAN PEMOHTE
obopynoBaHus.

6.5 Metponoruyeckasi NpocnexmBaeMoCcTb

6.5.1 Jlabopatopusi LONXHA YyCTAHOBUTb U NOAAEPXMBATb METPONOrMYECKYIO MPOCNEXMBAEMOCTb Pe3y/bTaToB
CBOWX N3MEpeHuiA, CBSA3bIBAs MX C COOTBETCTBYIOWEN OCHOBOW O/ CPaBHEHWS NOCPEACTBOM LOKYMEHTUPOBAHHOWA
HenpepbIBHOW Lieny KannbpoBokK, Kaxaas U3 KOTOPbIX BHOCUT CBOW BKNaA B HEONPeAENeHHOCTb N3MEPEHUIA.

Mpumeyarne 1 - B ISO/IEC Guide 99 meTponoruyeckas npOCNEeXMBAEMOCTb OMpPenenseTcs kak "CBOWCTBO
pesynbTaTa U3MEpeHusl, B COOTBETCTBUM C KOTOPBLIM Pe3yNibTaT MOXET OblTb COOTHECEH C OCHOBOM AN CPaBHEHWS
NMocpeacTBOM OOKYMEHTUPOBAHHON HENPEepbLIBHOM Lenu KannbpoBOK, Kaxnhas W3 KOTOPbIX BHOCWUT BKnag B
HeonpeneneHHOCTb U3MepeHnin”.

MpvmeyaHne 2 - CM. npunoxeHve A Ons NONYYEHUS LOMONHWUTENbHON WMHCPOPMAUMM O METPOIOrMYECcKOw
NPOCNeXnBaeMOCTL.

6.5.2 Jlabopatopus ponxHa obecneynTb MPOCHEXMBAEMOCTb PE3YNbTATOB M3MepeHuidn K MexayHaponHoii
cucteme eanHmy (CU) nocpencTeom:

a) kKanmbpoBKu, NPenocTaBnsieMoli KOMNeTEHTHON nabopaTtopwveit; unm

MpumeuyaHne 1 - Jlabopatopuwn, ynoBneTBopsiowme TpebOBaHUSAM HACTOSWEro CcTaHhapTa, CUYMATalTCS
KOMMETEeHTHbLIMU.

b) cepTMMUUMPOBAHHBLIX  3HAYEHWUd  CepTUEUUMPOBAHHBIX  CTaHOAAPTHbIX  00pa3LOB  KOMMNETEHTHOrO
NPON3BOIAMTENS C YKA3aHHON METPONOrMYECKOi NpocnexmnesaeMoctbio kK CU; nnm
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MpumeyaHve 2 - Mpon3BoanTeny ctaHoapTHbIX 06pasuoB, BbinonHsawwWWe TpeboBaHus ctanpapTa ISO 17034,
CYMTAKOTCA KOMNETEHTHBIMU.

C) HenocpencTBEeHHON peanusaumn eamHuly CK, nooTBep X AEHHOW CRUYEHUSIMU, NPSIMbIMKA U KOCBEHHBLIMU, C
HaLMOHaNbHBIMU U MEX AyHapOLHbIMU 3TaNoHaMN.

MpumeyvaHve 3 - MoapobHas nHGOPMAaLMS O NPAKTMYECKOW peanna3aummn onpeaeneHnii HEKOTOPbIX BaXKHEMWNX
eavHny nprueeneHa B Bpowtope CU.

6.5.3 Ecnun yctaHoBNeHMe METPONIOrMYECKO NpocneXxmnsaeMocTn K eamHmuam CU ¢ TEXHUYECKOW TOYKU 3peHUs
He  rnpencraBnsertcs BO3MOXHbIM, nabopatopusi  OONMXHA  MPOAEMOHCTPUPOBATb MEeTPOIOrnyeckyto
NpPOCNeXnBaeMoOCTb K COOTBETCTBYIOWEN OCHOBE AN CPABHEHUS, HAaNpuMep K:

a) CcepTMAULUMPOBAHHBIM 3HAYEHNSM CepTUAULMPOBAHHBIX CTaHOAPTHbIX 06pasuUoB, MNpPenoCcTaBNeHHbIX
KOMMNETEHTHBLIM N3rOTOBUTENEM;

b) pe3ynbTaTtaMm, NonyyeHHbIM C NPUMEHeHneM pedpepeHTHbIX METOAMK I/I3MepeHI/II7I, YCTaHOBNEHHbIX METOLOB NN
cornacoBaHHbIX CTaHOapTOB (3T3.J'IOHOB), eC/In OHWM 4YeTKO onucaHbl U MNPuU3HaHbl B KadecTBe obecrneuymsatowmx
pe3ynbTarthbl |/|3MepeHVIVI, KOTOpble OTBe4YakT CBOEeMy npennonaraeémMoMy Ha3Ha4YeHUt0 W noatTeepXnarTcA
COOTBETCTBYOWNMN CNNYEHNAMI.

6.6 npO,!J,yKLlMil nycnyrmn, npegocrasjsieMbie BHeLUHUMUN NocCTaBLLLNKaMnN

6.6.1 JlabopaTtopus nonxHa obecneynTb MPUroAHOCTb UCMONb3YEMbIX MPOAYKLMM W YCAyr, NPenocTaBisieMblX
BHELHUMW NOCTABLWMUKAMU, KOTOPbIE BAUAIOT HA AEATENBHOCTb NabopaTopum, KOraa OHU:

a) npenHa3Ha4yeHbl 014 NCnonb30BaHNA B CcOoBCTBEHHOIA naéopaTopHoVI OeATeNbHOCTN;

b) npenocTaBnArTCA na60paTop|/|e|7|, 4aCTU4YHO WM NOJNIHOCTbIO, HanpsaMmyro 3aka3dnmky B TOM COCTOAHUNK, B
KOTOPOM OHU 6binn nony4yeHbl OT BHELWHEro nocTaBlnka;

C) Ncrnonb3yloTcs Ans noanepxanus pabotel nabopaTopum.

MpumeyaHne - TpoaykuMsi MOXET BK/4YaTb, HanpuMmep, 3TanoHbl U 06opyLoBaHwWe, BCMOMoOratenbHble
YCTPOICTBA, pacxofHble Matepuanbl U cTaHhapTHble obpasubl. YCnyru MoryT BK/O4YaTb, Hampumep, YCnyru no
kanubpoeke, oTbopy 00pasuoB, WCMbITAHWAM, OOCNYXUBAHUIO MOMewWweHnA u  obopynoBaHus, NpoBepke
KBanudvkaumm, oLeHKe 1 ayanTy.

6.6.2 NNabopaTopusi [ONMXHA MMETb NPOLELYPbl 1 BECTU 3an1CU ANs:

a) OnpeneneHusi, PacCMOTPEHUS W YTBepXAeHus TpeboBaHwuii nabopaTopum K NPOAYKLUMM U yCryram,
NpeaocTaBnsieMblM BHEWHMY NOCTaBWUKaMK;

b) onpeneneHus KputTepueB [LNS OLEHWBAHWSA, BblOOpa, MOHWTOPWHra LEeATEeNbHOCTW W Mepuoauyeckoro
OLIEHMBAHWS BHELWHWX NOCTaBLMNKOB;

c) obecrneyeHns Toro, 4YTobbl MPOAYKLUMS WU YCNyrv, NOCTaBNsieMble BHEIWHMMMW NMOCTaBLUMKaMn, COOTBETCTBOBASIM
yCTaHOB/EHHbIM TpeboBaHMsIM nabopaTtopun Man, kKorga 3T0 MpPUMEeHMMOo, TpeboBaHMAM HacTosIWero cTaHaapTa,
npexge 4em oHu 6yyT MCNONb30BaHbl B paboTe NIn HenocpeacTBEHHO nepedaHbl 3aKasyumKky;

d) ocywecTBneHnst Kakux-nnbo LOEeACTBUA NO pe3ynbTataM OLEHWBaHWS, MOHUTOPWHIa OEeATENbHOCTM U
NepuoanNyeckoro OLEHMBAHNS BHELIHNX NOCTAaBLIMKOB.
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6.6.3 labopaTopusi [ONIXHA MHPOPMMPOBATDL BHEIWHUX MOCTABLUMKOB O CBOUX TPEBOBAHUSIX B OTHOLEHWN:
a) npefocTasnseMblX NPOAYKUUA N YCAyr;

b) kpuTepues npremku;

C) KOMMETEHTHOCTH, BK/OYas TpeboBaHms K KBanndumkauum nepcoHana;

d) mesiTenbHOCTU, KOTOPY nabopaTopus UNKU ee 3aKasyuk HaMepeHbl OCYWECTBUTb Ha TepPUTOPUM BHELIHEro
nocTaBLLmKa.

7 TpeboBaHus K npoueccy

7.1 PaccMoTpeHMe 3anpocoB, TEHAEPOB U A0ro0BOPOB

7.1.1 NabopaTopusi [OOMXHA WMETb Npoueaypy [ANS PacCMOTPEHWs 3arnpocoB, TEHOEPOB U OOrOBOPOB.
Mpouenypa gonxHa obecrneynBatb, Y4TO:

a) TpeboBaHNs Haanexamm obpa3om onpeneneHbl, LOKYMEHTMPOBAHbI U NPaBUIbHO NOHUMAKOTCS;

b) nabopatopus pacrnonaraet BO3MOXHOCTSIMA U pecypcammn ANs BbiNOSIHEHUS TpeboBaHwii;

C) B C/lyyae NpVBNIEYEHUS BHEWHMX MOCTABLLMKOB BbIMOJHSATCS TpeboBaHus 6.6 n nabopatopus npennaraet
3aKkasuyuky, 4Tobbl KOHKpeTHas nabopaTtopHas LesTeNbHOCTb Obina BbINONHEHA BHEWHWMM MOCTABWWKOM, U NonyyaeT

onobpeHne 3akasuuka.

MpumeyaHre 1 - MpuHATO, YTO NnabopaTtopHas OesiTeNlbHOCTb MOXET OCYWECTBNATHCS BHEWHMUM MOCTABWUKOM B
Tex cnyyasx, Korpa:

- nabopaTopusi pacnonaraeT pecypcamm U KOMNETEHTHOCTbIO A/l OCYWECTBNEeHNS 0esTeNIbHOCTU, OAHAKO B CUNY
HenpenBMAEHHbIX 06CTOSTENBCTB OHA HE B COCTOSIHWM BbIMONIHUTL €€ YaCTUYHO UNIN NMONHOCTbIO;

- nabopaTtopus He pacrnonaraeTt pecypcamu UM KOMNEeTEHTHOCTbIO ANSt OCYLLECTBAEHNS AeSTENbHOCTU.

d) Bbl6paHbI cooTBeTCTBYOWMEe MeTOObl TN METOOUKN N OHU CMOCO6HbI yOoBNeTBOPUTb Tpe6OBaHI/I$I 3aKa34MKOB.

MpumeyvaHne 2 - s BHYyTPEHHUX MW NOCTOSIHHBIX 3aKa34/KOB PacCMOTPEHNE 3anpocoB, TEHAEPOB 11 AOrOBOPOB
MOXET OblTb BbINOMHEHO B YNPOLWEHHOM BUAE.

7.1.2 lTabopatopuns [onXHa MHGPOPMMPOBATbL 3aKa3yvka, Korga Metoj, 3anpaliuBaeMmblii 3aKkasurkoM, SBIseTCs
HenpUMEHWMbIM U yCTapeBLWUM.

7.1.3 Korpga 3aka3uvk 3anpawmvBaeT 3ak/loyeHne 0 COOTBETCTBMM crieungomkaumm nan cTaHaapTy Ha UCNbITaHUs
unu kanubpoeky (Hanpumep, roaeH/He rofeH, B Npeaenax nonycka/aa npefenamm nonycka), To cneumdgukaums unm
CTaHAapT W NpaBuna NPUHSATUS PELeHWn JONXHbl ObiTb YETKO onpeneneHbl. ECnm npaBuno NpuHATAS pelweHns He
onpeneneHo B cneumukauum M cTaHaapTe, T0 OHO AOJIXHO 6blTh COOBLWEHO 3aKa34mKy M COrlacoOBaHO C HUM.

MpumeyaHre - [JONONHNTENBHYIO MHAOPMALNIO O 3as8BNEHNSX 0 cooTBeTCTBMUU M. B ISO/IEC Guide 98-4.

7.1.4 Jliobble pasHornacus Mexay 3anpocoM WU TEHLEPOM U LOrOBOPOM HOMXHbI ObiTh YyCTpaHeHbl A0 Havana
nabopartopHoit pesatenbHocTW. Kaxablii DOroBop HOMXeH OblTb MpueMnemMbiM Kak Ans nabopartopwuv, Tak v Ans
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3akasuyuka. OTKNOHEHNS1 OT MONIOXEHWA [OroBopa Mo 3anpocy 3akasyuka He AO0NXKHbl BAUSITb HA 00bEKTUBHOCTb
nabopaTtopum Unm JOCTOBEPHOCTb €€ pe3ybTaTos.

7.1.5 3akasuuk fonxeH 6biTb NPONH(POPMUPOBAH O NIOOOM OTKNOHEHNM OT YCNOBMWIA [OroBOpa.

7.1.6 Ecnu B DOroBop BHOCSITCSt MU3BMEHEHMSI MOCNe Toro, kak paboTta Havyanacb, aHann3 [orosopa AonXeH bbiTb
npoBedeH MOBTOPHO U J/obble M3MEHEHWS [HOOMXHbl OblTb [LOBEAEHbl OO0 CBEOEHUS BCEX COTPYLHWKOB, Ha
[esaATeNbHOCTb KOTOPbIX BIMAIOT OaHHblIE U3MEHEHUS.

7.1.7 Nabopatopusi AONXHA COTPYAHMYATb C 3aKasymkamm Unv Ux NpeacTaBuMTensMn ANs YyTOYHEHWUS 3anpocoB
3akasuuka v HabnoneHus 3a AesTenbHOCTbIo nabopaTopum, BbINONHSOWER paboTy.

MpuMeyaHre - Takoe COTPYAHNYECTBO MOXET BKKOYATb:

a) obecrieyeHne npUEMIEeMoro AO0CTyna K COOTBETCTBYOWMM 3oHaM nabopatopuv Ans HabnogeHus 3a
nabopaTopHOW AeATeNbHOCTbIO, BbIMOHAEMO ANsi KOHKPETHOrO 3aKasymKa;

b) noaroToBkKy, ynakoBKy 1 OTnpaeky OébeKTOB, HeobxoanMble 3akKa34duKy C Lenbto NpoBEpKN.

7.1.8 3anucn no aHanuay, Bka4yas nobble 3HAYNTENbHbIE N3MEHEHUS, LONXHblI COXPaHATLCS. TakXe LONXHbI
COXPaHSATbCS 3anncu COOTBETCTBYIOWMX MEPEroBOPOB C 3aKa3yMKOM, Kacatowumecsl TpeboBaHWil 3akasuvka Wau
pe3ynbTaToB nabopaTopHO AeATENbHOCTY.

7.2 Bbi60p, Bepuchukaumsa m Banuaaums MeTonoB

7.2.1 Bbi6bop u Bepudmkaums meTonos

7.21.1 JNabopaTopusi A[ONXHA MPUMEHSTb COOTBETCTBYKOWME MeToObl W MEeTOAMKU [Ons BCEX BWAOB
nabopaTopHO AEeATENbHOCTM M MPU HEOOXOOUMOCTM LN OLEHUBAHUS HEOMNPEAENEeHHOCTU U3MEPEHWIA, a TakXe
cTaTUCcTUYecKme MeTobl 4715 aHann3a AaHHbIX.

MpumeyaHve - TepmuH "MeTOL", UCMONb3YEMbIi B HAacTOSWEM cCTaHAapTe, U TepMUH "MeToamka namepeHuin”,
npueeneHHbIvi B ISO/IEC Guide 99, MoryT paccMaTpmBaTtbCs Kak CMHOHMMBI.

7.2.1.2 Bce MeTobl, METOANKN 1 conyTcTBylowme AOKYMEHTbI, Takne Kak MHCTPyKUMK, CTaHOapThl, pykoBoACTBA
no aKcnayataumm wn cnpaBoYHble [daHHble, WMellne OTHOolWeHne K na6opaTopH0|7| neaTenbHOCTN, OO0JTIXHbI
noonepXueatbCs B aKTya/lbHOM COCTOAHUN N 6bITb nerkonoocTynHbIMM ONns nepcoHana (CM. 8.3).

7.2.1.3 Jlabopatopus ponxHa obecrneynmTb NPUMEHEHWe MocnefHe AEWCTBYIOWENR pelakuum meTona, 3a
WCKNIIOYEHMEM C/lyyaeB, korha ee TnpuMeHeHvne sBnsetcs HeuenecoobpasHbiM WM HEBO3MOXHbIM. [lpu
HeobXx0AMMOCTN [LNs MPUMEHEHMS MeToda LONXHbl ObiTb paspaboTaHbl LOMOMHUTENbHbIE YTOYHEHUS, 4TOOLI
ob6ecrneynTb ero HeMPOTMBOPEYMBOE NPVIMEHEHNE.

MpvmedaHne - MexayHapoAaHble, pervoHanbHble UMM HauWoHaNbHble CTaHAapTbl WAWM Opyrne NpUsHaHHbIe
TexHnyeckne TpeboBaHMs, codepXalme [LOCTATOYHYD M TOYHYO MHAOPMauuMio O TOM, Kak OCYLeCTBAATb
nabopaTopHyl0 AeATeNnbHOCTb, He TpebyeTcs OOMONHATbL UMM MepenucbiBaTb B KAYeCTBE BHYTPEHHUX Mpouenyp
nabopaTopun, €cnm 3TW CTaHAapTbl HamMcaHbl TakuM 06pasoM, YTO MOTYT MPUMEHSTbCS MPOW3BOACTBEHHbBIM
nepcoHanom nabopartopuu. ns BapumatuBHbIX 3TAMOB MeTo4a UMW LNS AOMONHUTENbHOrO NOAPOBHOro onucaHus
MOXeT noTpeboBaTbCs NPeaocTaBneHNe AONONHUTENbHOW AOKYMEHTALNUN.

7.2.1.4 Korga 3akasuuk He onpenensieT MeTod, KOTOPblii HeobxoAuMo MNpuMeHsTb, nabopaTopus OOMXHA
BblOpaTb MOAXoAsWMiA MeTon CaMOCTOSITENbHO W MNPOMHGOpMUpoBatb 06 3TOM 3akasuyuka. PekomeHpyeTtcs
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1cnonb3oBaTb METOAbl, ONy6NMKOBaHHbIE B MEXAYHAPOAHbIX, PErMoHanbHbIX UM HAUMOHANbHbBIX cTaHhapTax, nmbo
pekomMeHnoBaHHble aBTOPUTETHBIMU TEXHNYECKNMKN OpraHn3aunsamm, NMOO onmcaHHbIe B COOTBETCTBYOWNX HAay4HbIX
CTaTbsIX WM XypHanax, MMbo ycTaHOBNEHHblE N3roTOBMUTENEM 0060pyaoBaHusl. TakXXe MOryT NPUMEHSITbCS MeToAbl,
paspaboTaHHble nabopaTtopre UM MoaNGUUNPOBAHHBIE.

7.2.1.5 [o BHenpeHusi MeTonos B paboTy nabopaTopusi AONXKHA MNOATBEPAMTb, YTO OHA MOXET HaaneXxalum
06pa3oM NpuMeHsTb BbibpaHHble MeToabl, obecneynBas TpebyeMoe NCNONHeEHNE. 3anucu 0 BeEpMGUKALMN JONXHbI
coxpaHsiTbcsl. Ecnm uameHeHus B Metoq Obliv BHECEHbI OpraHv3auneli-pa3paboTynkoM, TO Bepudukaumust JonxHa
6bITb NpOBELEHA NOBTOPHO B HEOOXOAMMOM 06 BbEME.

7.2.1.6 MNpn HeobxoommocTy pas3paboTkum HOBOrO MeToAa HONXeH OblTb cocTaBfeH nnaH paboT M HasHayeH
KBaNMMUMpOBaHHbI nepcoHan, obecneyeHHbln HeobxoauMbiMKi pecypcamn. B npouecce paspabotkm MeTona
LONXHa NPOBOAMTLCS Mepuoanyeckas oueHka paboT C uenbio NOATBEPXAEHNS TOro, 4To TpeboBaHMs 3akasuuka
BCE €elle BbINoNHATCS. JTiobble M3MEHeHWs, BHOCUMbIE B NnaH paboT, AONXHbI ObiTb 0000PEHbI U YyTBEPX AEHDI.

7.2.1.7 OTKNOHEHVe OT MeTodoB A/S BCEX BMOOB nabopaTopHON OesTeNbHOCTU OOMXHO OOMyCcKaTbCs TOMbKO
TOorga, Korga 370 OTK/IOHEeHWe OCOPMIIEHO OOKYMEHTanbHO, TEeXHMYeckn OOOCHOBAHO, YTBEPXAEHO W MPUHATO
3aKa34mKoM.

rlpVIMe'-laHVIe - Cornacume 3akas4ynka Ha OTKJIOHEeHUS MOXeT BbITb 3apaHee OroBopeHo B A0roesope.

7.2.2 Bannpauusa metonoos

7.2.21 ﬂaéopaTopMﬂ OONKHa npoBoAuUTb Bannpoauuio HeCcTaHOapTHbIX MeTon0B, METOLOB, pa3pa60TaHHb|x
naéopaTopmeM, N CTaHOAPTHbIX MEeTOoO0B, UCMO/Ib3yEMbIX 3a npepgenamm mnx obnactu NPUMEHEeHNAa nnun Kakum-nmbo
NHbIM oépasoM MOANCPULINPOBAHHbIX. Bannpaumsa ponxHa 6biTb HACTONbKO NONHOM, HacKONbKO 3TO HeO6XO,EI,I/IMO,
yTobbI OTBEYATH I'IOTpe6HOCT$IM JOaHHOIo NpMeHeHnsa nnn obnactu NnpUMEeHeHn4.

MpumeyaHve 1 - Banupaums MoxeT BKko4YaTb npouedypbl oTbopa o06pasuos, obpalweHuss ¢ obbekTamu
UCnbITaHWs NN KanMbpoBKM 1 X TPAHCMNOPTUPOBKMY.

MpumeyaHne 2 - [Ons BanMpaumMm MetToda MOXET MPUMEHSITbCS oAWH U3 cneaylowmx crnocobos nnbo unx
KoMbuHauus:

a) kanMbpoBKa WM OLEHUBAHNE CMELLEHNS U NMPELN3NOHHOCTU C UCMONb30BaHEM 3TaNIOHOB UMM CTAHAAPTHbIX
06pasLoB;

b) cuctematnyeckas oueHka goakTopoB, BAUSIOWMX Ha pe3ynbTarT;

C) npoBepka YCTOWYMBOCTM MeTOLA MNOCPEACTBOM W3MEHEHUS YMpPaBASEMbIX NapaMeTpoB, TakKWX Kak
TeMnepaTypa B TepMocTarte, A03UpyeMblil 06beM;

d) cpaBHeHMWe C pesynbTaramu, NONyYeHHbIMM C MOMOLLbLIO APYTMX BANUAMPOBAHHbLIX METOAOB;
e) MexnabopaTopHbIE CUYEHUS;
f) oueHvBaHMe HeonpenoeneHHOCTVM W3MEepPEeHWA, CBA3AHHOW C pesynbTatamy W3MEepeHWid, Ha OCHOBaHWM

NMOHUMAaHNA TEOPEeTUYECKUX NMPUHLIMINOB MEeToda W onbiTa ero peanusauumu npu otbope obpasuos MM NpoBeaeHUM
NCMbITaHUNA.

7.2.2.2 Mpv BHECEHUW USMEHEHWI B BANNAMPOBaHHbIA METOA X BAUSIHUE JONXHO 6blTb ONPeaeneHo 1, B cnyvae
ecnu 6bino YyCTAHOBNEHO, YTO OHM OKa3biBAKOT BAUSIHME HA MEepPBOHAYasNbHYO Banujaumio, LONXHA 6biTb BbIMONHEHA
HoBasi BanMpauus Metona.

7.2.2.3 XapaKTepVICTI/IKI/I BannanpoBsaHHbIX METON0B, OLEHEeHHble On4 npennonaraemMoro wucCnosib3oBaHuA,
OON>XHbl COOTBETCTBOBATb I'IOTpe6HOCTFIM 3aKa34MKkoB 1 YCTAHOBJ/IEHHbIM Tpe6OBaHVIFIM.
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MpuMeyaHne - XapakTepucTUKM MeToda MOryT BK/OYaTb (HO He OrpaHuyMBaThbCs) AManasoH W3MEPEHWA,
TOYHOCTb, HEOMPEneNeHHOCTb pPe3yNnbTaToB W3MEPEHWA, npenen obHapyXeHus, npenen KonM4yeCTBEHHOro
onpeneneHns, n3bupaTtenbHOCTb METOAA, NMHENHOCTb, NOBTOPSEMOCTb UM BOCMPOU3BOAMMOCTb, YCTOMYMBOCTD K
BHELIHVM BO3AENCTBUAM NN 3hheKTaM BAUSHUS MaTpuLbl 06pasLia Unm UCTbITbIBAEMOro 06 bekTa 1 CMelleHue.

7.2.2.4 JlabopaTopust JOMXHA COXPaHsTb cneaytowme 3anucu o Banmaaumn:
a) NCcnonb30BaHHy0 Npoueaypy Banuiaumm;

b) nepeyeHb TpeboBaHwii;

C) onpegpeneHne xapakTepmucTuUK MeToaa;

d) nonyyeHHble pe3ynbTaThl;

e) 3ak/iro4eHme o npurooHoCcTn MetToga BMeCTe C I'IO,D,pO6HbIM onncaHnem ero CooTBeTCTBMA B OTHOWEHUA
npeagnonaraemMoro Ncnonb30BaHUA.

7.3 OT60p 06pa3LoB

7.3.1 B cnyyae korpa nabopatopusi npoBoaut otbop 06pasLoB BelecTB, MaTepuanoB UAWM NPomayKuuM Ans
nocneayowWwmx NChbliTaHWin N KanubpoBkK, OHa AOMXHA MMETb MNaH u MeToabl ux oTbopa. Meton oT6opa obpasLos
JOONMXEH Yy4YnTbiBaTb (PAKTOPbl, KOTOpble HEOoBXO0AMMO KOHTPONMPOBaTb, 4TOObl 06ecneynTb AO0CTOBEPHOCTb
pe3ynbTaToB MOCNELYIOWMX UCMbITAHUIA Unn kanubposku. MnaH 1 meTon oT6opa 06pasLoB LONXKHbI ObiTb AOCTYMHbI
Ha MecTe npoBedeHus otbopa. MnaHbl oTbopa 06pa3LOB OONXHLI OCHOBLIBATLCS, KOrga 3TO LenecoobpasHo, Ha
COOTBETCTBYIOWMX CTATUCTUYECKUX METOAAX.

7.3.2 MeTogbl 0T60pa 06pasLLOB AONXKHbI ONUCLIBATDL:

a) Bblbop 06pasuoB nn Tovek 0TbOpPA;

b) nnaH otb6opa 0bpasuos;

C) noaroToBky unu obpaboTky obpasua(oB) BelwecTBa, mMaTtepvana WM NpPOLYKUUM C UeNblo MonyyYeHus
Tpebyemoro obpasua nns NocnenyowWwero NPoOBeAEHUS UCMbITAHUIA UV KanubpoBKM.

MpumedaHve - Mocne Toro kak obpasel nonyyeH nabopaTtopueit, fanbHerwee obpalleHne, KOTOpPoe MOXeT
notpeboBatbcs, oNncaHo B 7.4.

7.3.3 Jlabopatopusi DONXHA COXPaHsATb COOTBETCTBYlOWMe 3anmcu 06 oTbope 06pasLoB, KOTOPLIA COCTaBnseT
YyacTb NPOBEAEHHbIX UCMbITAHWIA MK KanmbpoBku. Takue 3anucy SONXHbI BKNoYaTh B cebs (€Cnv NPUMEHUMO):

a) CChINKY Ha NpPUMeHeHHbI MeTo oT6opa 06pasLos;

b) naty n Bpems otbopa 06pasLoB;

C) LaHHble ONs naeHTUudmkaumm n onucaHms obpasua (Hanpumep, HoMep, KOMYEeCTBO, HAMMEHOBAHWE);
d) noeHTudprkaumo nmua, BeinonHmBWero oTéop 06pasLos;

€) naeHTNEMKaLMIO NCNONb30BaAHHOrO 060pYyA0BaHWS;

f) ycnosus okpy>xatouei cpenpl 1 TpaHCNOPTUPOBKMY;

g) CXembl WnM gOpyrve aKBMBaNeHTHble crnocobbl MaeHTUdMKauum mecta otbopa o06pasuoB, ecnum 3To
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HeobX04MMO;

h) OTKJIOHEHUA, OONONHEHUA NN NCKNTIDYEHUA N3 MeToda 1 nnaHa 0T60pa O6pa3Ll.OB.

7.4 ObpaweHune ¢ 06beKTaMmu UCTIbITAaHUA MU KaNnMOpPOoBKY

7.4.1 NabopaTopus AOnXHa MMETb Mpoueaypy LN TPaHCMOPTUPOBKU, NMONyYeHUs 0B bEKTOB WCMbITAHUA Unu
kanmbpoeku, obpauweHusi ¢ 06bekTamMmn NCNbITaHUIA MK KanubpoBKM, 3almnThl, XpaHEHNs, oBecneyYeHnst COXpaHHOCTM,
YHUYTOXEHNS UK BO3Bpata 00bekTOB WUCMbITaHWA UNM KanmbpoBKW, BKOYAsi BCE YCNOBMS, HeobxoOuMble Ons
3aWnUTbl LENOCTHOCTM 0OBEKTOB WCMbITaHUIA UM KanubpoBKU U 3awnTbl MHTepecoB nabopatopun 1 3akasyuka.
JonxHbl 6bITb NPeanpuHATEl Mepbl NPEeNOCTOPOXHOCTU, 4YTOObl M3bexaTb YXyIWeEeHUs CBOWCTB, 3arpsisHeHus,
noTepy WM MNoBpexXAeHUs 06bekToB npu obpalleHuun, TPaHCNOPTUPOBKE, XPaHEeHWW/OXWUOaHWN U MOLAroTOBKE K
ucnblTaHusiM unn kanmbpoeke. WMHcTpykumm no obpaueHutio ¢ obbekTamn, npenocTaBfieHHble BMECTe C HUMW,
IONXHbl 6bITb COBMOAEHDI.

7.4.2 Nlabopatopusi [ONMXHA UMETb YETKYIO CUCTEMY MAEHTUMMKALUUM 0O bEKTOB WCMbITAHUIA UK KanubpoBKM.
NpeHTngukauma LONXHA COXpaHsATbCs, noka ob6bekT HaxoauTcs NoL OTBETCTBEHHOCTbo nabopatopuu. LaHHas
cuctema fonxHa obecrneynBaTtb, 4TO 06beKTbl He ByayT nepenyTaHbl PU3NYECKN UK NMPU CCbINKE HA HUX B 3armnCsiX
Unn ppyrux LoKymeHTax. Cuctema wmaeHTUdpvKauMM AOMXHA, eCcnM 3TO HeobXOAMMO, Y4MTbiBaTb pasaeneHue
ob6bekTa nnm rpynnbl 06 bEKTOB U UX NEPEMELLEHNE.

7.4.3 MNpwn nonyyeHun obbekTa UCMbITAHWUA AN KANnMBPOBKM OTKIOHEHWS OT YCTAHOBNEHHbIX YCNOBUIA LOMXKHbI
ObiTb 3apernctTpupoBaHbl. Ecnv ecTb COMHEHWS OTHOCMTENbHO MPWrOAHOCTM oBbekTa AN MWCMbITAHUS WK
KannbpoBKU UNN ecnu 06 bEKT He COOTBETCTBYET MPenCcTaBNeHHOMY OnucaHuto, To nabopatopwus, nepen TeEM Kak
NPOoONXNTb paboTy, JONMXHA 06PaTUTLCS K 3aKa3yuKy 3a LOMONHUTENbHBIMA UHCTPYKLMUSMUA U 3aperucTpupoBatb
pesynbTaTtbl 3T0r0 0bcyxaeHus. Ecnm 3akasumk TpebyeT NpoBECTV UChbiTaHWe Wnu KannbpoBKy Kakoro-nmbo
06bekTa, MnpuaHaBas OTK/OHEHWE OT YCTAHOBNEHHbIX YCNOBWA, nabopaTtopus AOONXHA BKIOYATL B OTYET
3aK/l0YEHME O TOM, Ha Kakune peaynbTaTbl MOryT NOBAUSATb AAHHbIE OTKNOHEHNS.

7.4.4 B cnyyae ecnn 06bekTbl HEOOXOAMMO XPaHWUTb WMAM KOHAULIMOHWPOBATHL NPV OMPeAeNneHHbIX YCNoBUAX
oKpy>Xatowei cpeabl, 3TV YCNOBMUS LOMXKHbI NOAAEPXKMBATLCS, KOHTPONMPOBATHLCS U PEFUCTPUPOBATLCS.

7.5 TexHnyeckue 3anmcu

7.5.1 Nabopatopus nonxHa obecrneyrBaTb HaNMYMe B TEXHUYECKMX 3aMUCAX ONS KaXA0ro Buna nabopaTtopHoii
neaTenbHOCTM pe3ynbTatoB, OT4YeTa W [OOCTATOYHOW WHpopMauun, MO3BONAOWENA, eCnnm 3TO BO3MOXHO,
MOEHTUMLMPOBATL (DaKTOPbl, BAUSIOWME HA pe3ynbTaT WU3MEPEeHMs U CBA3AHHYI0 C HUM HeOonpenesieHHOCTb
N3MepeHnin, a Takxe obecneynTb BO3MOXHOCTb MOBTOPHOrO MPOBEAEHVS AaHHOW nabopaTopHOWA AesTeNnbHOCTU B
YCNOBUSIX, MaKcUManbHO 6M3KMX K NepBoHavanbHbiM. TeXHUYEeCcKue 3anvMcu LONXKHbl BKYaTb AaTy U CBEAEHUS O
nepcoHane nabopartopun, KOTOPbIA HeceT OTBETCTBEHHOCTb 3a KaX.iblli BUA nabopaTopHO OesiTeNbHOCTU U 3a
NPOBEPKY AaHHbIX 1 pe3ynbTatoB. MNepBuyHbie HABNOAEHNS, OaHHbIE N pacyeTbl JONXHbI ObiTb 3anMcaHbl B MOMEHT,
Koraa oHv 6binv NoNyYeHbl, N OONXHbI OTOXAECTBAATLCS C KOHKPETHON paboToN.

7.5.2 Jlabopatopusi nonxHa obecrneymBaTtb NPOCNEXMNBAEMOCTb U3MEHEHWIA, BHOCUMbIX B TEXHMYECKME 3anuch, K
npeaplaywmnm BepcusiM nmbo K nepernyHbIM HabnoaeHnsM. I nepernyHble, U M3MEHeHHble JaHHble U daisibl AOXKHbI
COXPaHATbLCS C yKalaHMeM OaTbl BHECEHUSI U3MEHEHWUIA, cBeaeHWin 06 acrnekTax, NpeTepresllnX N3MEHEHNS, U nnuax,
OTBETCTBEHHbIX 3a AaHHblE UBMEHEHUS.

7.6 OueHnBaHMe HeonpeneneHHOCTU N3MEPEHUN

7.6.1 JNabopatopun [OMXHbI ONpenenstb Bknan(bl) B HEOMNPeneNneHHOCTb u3MepeHuid. [pu oueHnBaHWK
HeonpeaeneHHOCTN U3MEPEHNIA BCE CyWeEeCTBEHHbIe BKNaibl, B TOM yucne cBA3aHHble ¢ 0T6opoM 06pasLoB, AOMXHbI
y4MTbIBATbCS C MPUMEHEHNEM COOTBETCTBYIOWMX METOLOB aHanm3aa.
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7.6.2 TabopaTopws, BbINOMHsOWAs KanmbpoBKy, B TOM Yucie cobcTBEHHOro 060pynoBaHus, AONXKHA OLEHNBATD
HeonpeneneHHOCTb N3MEPEHWIA AN BCEX KanmbpoBoK.

7.6.3 Jlabopartopus, BbIMONHAKOWAS WCNbITAHWS, OONXHA OUEHMBATb HEoNnpeneNneHHOCTb M3MepeHuin. B Tex
cnyyasix, Korna MeToq, UCnbITaHWiA UCK0YaeT CTPOryto OLIEHKY HEONpeaeneHHOCTU N3MEPEHNIA, OLIeHMBAHNE AOMXKHO
NPOBOAMUTLCS HA OCHOBE MOHUMAHNS TEOPETUYECKUX MPUHLMMOB MW MPaKTUYECKOro OnbiTa BbINONHEHUS METOAA.

MpvmeyaHne 1 - B cnyyae ecnm Xopowo W3BECTHbIA METOA WCMbITaHWiA ycTaHaBnvBaeT Mnpenenbl 3Ha4YeHWi
OCHOBHbIX WCTOYHUKOB HEOMPeneNneHHOCTW W3MEepPEeHUidi 1 ykasbiBaeT HOpMy MNpPeAcTaBneHus pesynbTaTos
BbIYMCNEHWIA, cHMTAETCs, 4TO nabopatopus BbinonHuna TpeboeanHns 7.6.3, cnenys MeTo4y UCMbITAHWA 1 MHCTPYKLMK
no NPeacTaBNeHNIO Pe3yNbTaToB..

MpumeyaHve 2 - lMpyu MCNONb30BaHNM KOHKPETHOro MeToaa, ANs KOTOPOro HeonpeneneHHoCTb pesynbTaToB
n3MepeHnin yxe Obina ycTaHoBNeHa W MNOATBEPXAEHa, HeT HeobXO0AMMOCTM OLEHMBATb HEONpPeneneHHOCTb
M3MepeHWin Ons Kaxmnoro pesynbTara, ecnu nabopaTtopus MOXET MPOLEMOHCTPUPOBATb, YTO BbISIBNEHHbIE
KpPUTMYECKUE haKTOPbl, OKa3bIBAOWUNE BANSAHWNE, HAXOAATCS MO KOHTPONEM.

Mpumeyanve 3 - Ons noapobHoit uHgpopmaumm cM. ISO/IEC Guide 98-3, ISO 21748 n ctaHpapTbl cepum 1ISO
5725.

7.7 ObecneyeHne [OCTOBEPHOCTU pe3ynbTaToB

7.7.1 Nabopatopusi [ONMXHa WMETb npouedypy [INs MOHMTOPWHra AOCTOBEPHOCTM pe3y/nbTaToB CBOEW
nestenbHocTW. MonyyeHHble AaHHble LONXHbl PErnMcTPUpPoBaTbhbCs TakuM 06pa3oM, 4ToObl MOXHO ObiNO BbISIBUTb
TEHAEHUMW, 1 TaM, rae 3To NPaKTUYecKn BO3MOXHO, AOMXHbI MPUMEHATHCS CTaTUCTMYECKME MeToAabl ONs aHannaa
pesynbTaTtoB. JonxeH OblTb COCTaBNEH NnaH Takoro MOHUTOPWHra W MPOBOAMTbCS ero aHannd. MOHUTOPWHF
LOJIXEH BK/toYaTb (HO He orpaHuymMBaThCes), rae uenecoobpasHo, cneayowee:

a) NCrnoNb30BaHWe CTaHaapTHbIX 06pa3LoB U 06pasLoB A5 KOHTPONS KA4ecTBa;

b) wcnonb3oBaHve anbTepHaTUBHOrO ob6opynoBaHUs, koTopoe Obino kanubpoBaHo, Ans obecneveHus
NPOCNEXNBAEMOCTMN Pe3yNbTaToB;

C) NPOBEPKY(M) PYHKLMOHNPOBAHNS N3MEPUTENBHOIO 1 UCMbITATENBHOrO 060PYAOBaHNS;

d) ucnonb3oBaHMe KOHTPONbHBIX N PABOYNX 3TANOHOB C BEAEHNEM KOHTPONbHbBIX KapT, FAE 9TO MPUMEHUMO;

€) MPOMEXYTOYHbIE NPOBEPKN U3MEPUTENBHOIO 060PYAOBaAHNS;

f) NOBTOpPHbIE NCNBITAHUS NN KANMBPOBKM C NCMNONb30BAHWEM OLHOTO U TOFO X€E UKW PasnnyHbIX METOLOB;

g) NOBTOPHbIE UCMbITAHNS UK NMOBTOPHYIO KAaNMBPOBKY XpaHAWmMxcs obpasuos;

h) Koppensiuuio pesynbTaToB ANs Pas3NUYHbIX XapakTepMcTUK obpasua;

i) aHanM3 NONyYeHHbIX AaHHbIX;

j) BHYTprnabopaTopHble CNNYEHNS;

K) ncnbitaHus wmndppoeaHHoro(bix) obpasua(os).

7.7.2 NabopaTopusi LOMXHA OCYLECTBNASTE MOHUTOPVHI CBOE AESTENBHOCTY NYTEM CPABHEHNS C pe3yibTatamu

apyrmnx na6opaTopV||7|, ecnm 3T0 BO3MOXHO M NMPUMEHUNMO. Takon MOHUTOPUHI O0J1IXEeH nJlaHnpoBaTbCA, U ero

pesynbTaThl LOMXHbI aHanuanpoBaTbcs. OH [OMXEH BK/OYaTh (HO HE OrpaHMYMBaTbLCS) CNedyoWMe MEPONpPUATUS
W OLHO U3 HUX:

a) yyacTve B NpoBepKax KBannukaumm.

Mpumeuarue - B ISO/IEC 17043 npuBeneHa [ONONHMUTENbHAS MHAPOPMaLMS O MpoBepkax Ksanndukaumm m o
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npoBaiigepax npoBepkun keanudomkauuu. Mposaiaepbl NPOBepKM KBanudukauumn, KoTopble BbINONMHSAOT TpeboBaHus
ISO/IEC 17043, cuntaloTcs KOMNETEHTHbIMK;

b) y4acTve B MexnabopaTopHbIX CIMYEHNSX, OTIMYHBIX OT MPOBEPOK KBANUMMKALIMN.

7.7.3 laHHble, NOMyYeHHble C MOMOLWbI0O MOHWTOPUHra, LOMXHbI aHaNM3MPOBATbCS W MCMONb30BaTbCs NS
ynpaeneHus nabopatopHON LOeSTENbHOCTbIO, @ TakXe MO BO3MOXHOCTW ONS BHECEHUS ynydweHwin B paboTy
nabopatopwuun. Ecnn 66110 obHapykXeHo, Y4TO pedybTaThl aHann3a AaHHbIX, MONYYEHHbIX MNPV MOHUTOPUHIE, BbIXOAST
32 paMKu YCTaHOBNEHHbIX KpPUTEpMeB, HEOOXOOMMO MPeanpuHATbL COOTBETCTBYIOWME OENCTBUS C  LENblo
NpenoTBPAaLEHNS BKIOYEHNS B OTYETHYIO OKYMEHTALMIO HEBEPHBIX PE3YNbTaTOB.

7.8 MpepncraBneHne 0TYETOB O pe3ynbTaTtax

7.8.1 O6Lwue nonoxeHus

7.8.1.1 Pe3ynbTathl ONXHbI BbITb PACCMOTPEHbBI 1 YTBEPXAEHbI A0 X BblAayu.

7.8.1.2 PeaynbTaTbl AONXHbI ObITb NPEACTABNEHblI TOYHO, YETKO, HEABYCMbICIEHHO 1 06 bEeKTNBHO, KaK Mpasuiio,
B (oOpMe oTuyeTa (Hampumep, OTYET 00 UCMbLITAHWSAX, CBMAOETENLCTBO (CepTMdMKAT) O KannbpoBke unm akT otbopa
06pasuoB) 1 OOMXHbI BKAYaTh B cebs BCO MHADOpMaLMIO, COrNacoBaHHyl0 C 3aKa3yuMkoM ¥ Heobxooumyio Ans
WHTepnpeTaunm pesynbTaToB, a TakXe BC MHGpopmauuto, Tpebyemyo B COOTBETCTBUN C MPUMEHSEMbIM METOLOM.
Bce odhbopMeHHbIe 0TYEThI JOMXHbI ObITb COXPaHEHbI B KAYECTBE TEXHUYECKMX 3anuncei.

Mpumeuarne 1 - [lna uenei HacTosIWEro ctaHgapTa oT4eThl 06 UCMbITAHUSIX U CBUOETENbCTBA (CepTUAUKATLI) O
KannbpoBKe MHOr4a MOryT HasblBaTbCA MPOTOKOAMUN NCMbITAHWUIA U 0TYeTamMm 0 KanmbpoBke COOTBETCTBEHHO.

I"Iplee'-laHVle 2 - OtyeThl MOTyT 6biTb U3aaHbl Ha 6yMa)KHOM HOCuUTene nnn C NOMouWbo 3NIEKTPOHHbLIX CpencTB
npun ycnosuu, 4T1o TpeéoBava HacTodlWero ctaHgapTa BblMO/THEHbI.

7.8.1.3 Mpw cornacoBaHWu ¢ 3aKa3yvkoM pes3ynbTaTtbhl MOryT ObiTb NMPeAcTaBneHbl B YNPOWEHHOM Buae. Jiobbie
CBEEHWs, ykasaHHble B 7.8.2-7.8.7, KOTOpble He Bblnn NpeacTasneHbl 3akadynky, AONXHbI ObITb NErkof0CTYNHbIMU.

7.8.2 O6wme TpeboBaHUs K oTyeTam (06 ucnbiTaHUAX, Kannbposke Unm otbope o6pa3LoB)

7.8.2.1 B uensax MUHUMM3aLMM BO3MOXHOCTN HEMNpPaBWIbHOrO MOHUMAHWA WAN HEMPaBMbHOrO MCMONb30BaHUS
MHPOpMaLIM KaXAblii OTYET LONMXKEH BK/OYaTb Kak MUHUMYM CReaytolyio MHGopMaumio, ecnu y nabopartopum HeT
060CHOBaHHbIX NMPUYUH HE BbINOMHATL 3TO TpeboBaHme:

a) HaseaHue (Hanpumep, "OTuyeT 06 ucnbiTaHusAx", "CBuaeTenbcTBO (cepTudomkar) o kanubpoeke" nnu "AkT
oTbopa 06pasLos");

b) HanmeHoBaHWe 1 apgpec nabopatopuu;
C) MECTO OCyLWecTBNEHNS nabopaTopHOiA AeATENbHOCTM, B TOM YMCNE eCM OHA OCYWECTBASNAch Ha Nnowaasx
3aKa34uka, nmbo Ha ydyacTtkax, yaaneHHbIX OT MOCTOAHHbIX NMPOM3BOACTBEHHbIX nnowagen na60paTopvw|, nmbo Ha

COOTBETCTBYOWNX BPEMEHHO UCMOJIb3yEMbIX NN MOBUNbHbIX 06'beKTaX;

d) YHUKANbHYIO naeHTndukauuo, onga 1oro 4yTO6bl BCE €r0 COocTaBnswWme BOCNPUHMManNnMCb Kak 4acTb obuwero
oTyeTa, M YeTKYI0 UOEHTUMPMKaLNIO KOHLA 0TYETa;

e) HanMeHoBaHMe N KOHTakTHble OaHHble 3aKa34Mka,
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f) noeHTNpukauno NpMMeHseMoro MeToaa;
g) onucaHue, 0LHO3HAYHYIO NOEHTUGIMKALMIO U MPU HEOOXOOMMOCTH COCTOSHME 06pasLa;

h) naty nonyyeHuns obpasua(oB) Ans uchbITaHwin nan obbekTa kanubposku 1 naty otbopa obpasua(os), korga
3TO UMeeT BaXHOe 3Ha4YeHne 0n1sa JOCTOBEPHOCTU U NPUMEHEHNSA pe3ynbTaToB,

i) maTy(bl) ocylwecTBneHusi nabopaTopHO LesiTeNbHOCTH;
j) maty Bbloaum oTyeta;

k) ccbinky Ha nnaH u meton ot6opa 06pasLoB, NCMONb30BaHHbIE nabopatopuert A OPYruMm opraHamu, ecnu
3TO BaXXHO LNS LOCTOBEPHOCTY UMW NPUMEHEHNS PE3YNbTaTOB;

[) 3asiBNeHMe 0 TOM, YTO pPe3yNbTaTbl OTHOCATCS TONLKO K 00 beKTaM, NpoLWealnM UCNbITaHns, KanubpoBKy nnm
oT60p;

m) pe3ynbTaTbl, rAe 3T0 NPUMEHNMO, C EANHMLIAMN N3MEPEHMS;

N) LONONHEHUS, OTK/IOHEHNS UM UCKTIOYEHNS N3 METOAA;

0) MAeHTMdMKaUMo nuu(a), yTBepAMBLUNX(Er0) OTYET;

pP) OLHO3HAYHYIO UAEHTUDMKALMIO PE3YNbTATOB, MONYYEHHbIX OT BHEWHUX NOCTABLINKOB.

MpumeyaHne - BknioyeHne 3asiBNEHNSI O TOM, YTO OTYET He A0JiXeH ObiTb BOCMPON3BELEH HE B NOIHOM 06 beMe

6e3 paspelieHns nabopaTopun, MOXeT 0b6ecrneunTb YBEPEHHOCTb B TOM, YTO YaCcTU OTYETa HEe UHTEePMnpPeTMpYylTCs
BHE KOHTEeKCTa.

7.8.2.2 Nabopatopusi OOMXHA HECTU OTBETCTBEHHOCTb 3a BCIO MHMpopMaumio, NpeAcTaBeHHy0 B oTyeTe, 3a
NUCKN4YeHnem cnyyaes, Koraa I/IHCpOpMaLI,I/Iﬂ npenocTtaBndaAeTcsa 3aka34MKoM. ,ﬂ,aHHbIe, npenocTtaBneHHble
3aKasyrkoM, AONXHbl ObITb YETKO uaeHTUdrumpoarbl. Kpome Toro, B cnyyae ecnv MHpopMaums npenoctaBsneHa
3aKa34MkOM N OHa MOXeEeT NOBMNATb HA OOCTOBEPHOCTb pe3ynbTatoB, B OTHET AOO0J/1XXKHO ObITb BK/IIOYEHO 3asaBNieHMe
06 orpaHuyeHUn OTBETCTBEHHOCTU nabopatopuun. B cnyyae ecnu nabopaTopusi He OCYWECTBASIET WM He HeceT
OTBETCTBEHHOCTU 3a cTagutio otbopa obpasuoB (Hanpumep, obpasew Obl NpenocTaBNieH 3aKasynkoMm), B OTyeTe
LOMXHO BbITb OTPAXEHO, YTO NONYYEHHbIE PE3YNbTaThl OTHOCATCS K MPEAOCTABNEHHOMY 3aKa34ynmkoMm obpasLy.

7.8.3 CneumnanbHble TpeboBaHMSA K oTYeTaM 06 UCNbITaHUSAX

7.8.3.1 B pmononHeHue K TpeboBaHWAM, NMepeymcneHHblM B 7.8.2, oT4yeTbl 00 MCMbITAHWAX OOMXHbl, €Cnn 3T0
Heobx0AMMOo A/s MHTepnpeTaummn peaynbTaToB UCMbITaHWUiA, BKNOYaTb B cebs cnepytouee:

a) nHgopMaLuuto 06 0cobbix YCNOBUSAX UCTBITAHWIA, TaKUX KakK YCNOBMSI OKpYXatowei cpenbl;

b) npu HeobxoOMMOCTY 3asiBNIEHNE O COOTBETCTBMU TpeboBaHMsM Unn cneundukaumsm (cM. 7.8.6);

C) roe 9T0 NPUMEHUMO, HEONpPeneneHHOCTb W3MEpPeHWi, NPEOCTaBMEHHYD B TeX Xe eauHuuax, 4To
namepsieMasl BeIMYUHA, WAM B OTHOCUTENbHOM MO OTHOWEHWIO K M3MEPSeMOn BenuuvHe BuAae (Hanpumep, B
npoLeHTax), Koraa:

- 370 MEEeT OTHOLWEHNE K AOCTOBEPHOCTU NN NMPUMEHEHWIO Pe3yNbTaToB UCMbITaHWUI;

- aToro TpebyeT 3akasuuk; nnu

- HeonpeneneHHoOCTb N3MepeHns BmndeT Ha CoOoOTBEeTCTBMEe yCTaHOBIEHHOMY npeneny;

d) MHeHVa 1 nHTepnpeTaunn, rae aTo NpUMeHnMo (cM. 7.8.7);

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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€) LOMOMHUTENbHYI0 MHGPOPMaLMIO, KOTopasi MoXeT NoTpeboBaTbCs Mo KOHKPETHBIM METOLAM, OpraHam BiacTu,
3akasuyvkam Unu rpynnam 3aKasyvkos.

7.8.3.2 Ecnu nabopatopusi HeceT OTBETCTBEHHOCTb 3a AesiTeflbHoCcTb Mo oTbopy ob6pasuos, OoT4eTbl 00

UCMbITAHMSIX [OOMXHbI COOTBETCTBOBATh TpeboBaHUSIM, YykasaHHbIM B 7.8.5, ecnu 310 Heobxogumo Ans
WHTepnpeTauun pesynbTaToB UCMbITaHWUIA.

7.8.4 CneumanbHble TpeboBaHMSA K cBUAETENbCTBaM (cepTudpumkaram) o Kanmbposke

7.8.4.1 B nononHeHune K TpeboBaHNAM, NepeymcieHHblM B 7.8.2, B CBUAETENbCTBA (CepTudpukaThl) o kKannbposke
LOJNXHbI 6bITb BK/OYEHbI Crefytowmne cBeAeHUs:

a) 3Ha4YeHne HeonpeneneHHoCTn I/I3MepeHVII7I Ona pesynbrtara |/|3MepeH|/||7|, npeacrtaBneHHoe B Tex Xe eanHuuax,
4TO N n3Mmepsemasa sennymHa, nim B OTHOCUTENbHOM MO OTHOWEHUKD K |/|3Mep91eM0|7| Benn4nHe snpae (Hanpmmep, B

npoLeHTax).

Mpumeuarne - B cooTtBetctBumM ¢ ISO/IEC Guide 99 pesynbTaTt MamepeHuns, Kak npasuo, BblpaxaeTcs OOHUM
N3MEPEHHbBIM 3HAYEHUEM BEJIMUMHBI C YKA3aHUEM €MHULIbI UBMEPEHMNS 1 HEONPEAENEHHOCTU N3MEPEHWIA;

b) cBeneHns 06 ycnoBusix (HanpuMmep, YCNoBUSX OKPYXatowen cpelbl), Mpu KOTOPbIX BbIMOAHANMCE KanmbpoBku
1 KOTOPbIE MOTNIM OKa3aTb BNMSHWE Ha pe3ynbTaTbl USMEPEHNIA;

C) 3asBNeHNE O TOM, KakmMm obpa3omM obecrneymBaeTcs METPONOrnyeckas MPOCNEXMUBAEMOCTb U3MEPEHUI (CM.
npunoxexwve A);

d) pesynbTaThl, NONyYEeHHbIE A0 W NOCNE PEryMPOBKU NN PEMOHTA, ECNN TaKoBble MPOBOANNCS;

€) 3asiBfieHne 0 COOTBETCTBUM TPeboBaHNSaM Ui cneumgukaumsim npy HeobxoanuMocTu (cM. 7.8.6);

f) MHeHWS 1 HTepnpeTauum (cMm. 7.8.7) Npu HEOBXOANMOCTM.

7.8.4.2 Ecnn nabopatopus oTBeYaeT 3a AesiTeflbHOCTb No oT6opy 06pasLoB, CBMOETENbCTBA (CEPTMUKATLI) O
KannbpoBke [HOOMXHbl COOTBETCTBOBATb TpeboBaHWAM, ykasdaHHbM B 7.8.5, ecnm 310 Heobxooumo 4ns
WHTeprnpeTaummn pesynbTaTtoB KanmbpoBKy.

7.8.4.3 CBuaeTtenbCcTBO (CepTugoukat) o kanubpoBke unn KanubpoBoyHas 3TUKETKa He OOJIXHbl coaepXaTb

HUKaKUX pekoMeHjauuim no Bbl60py Me)KKa)'II/I6pOBO‘-IHbIX MHTEepBanoB, KpoMe TeX chiyyaeB, Korga 93T0 6b110
cornacoBsaHo C 3aka34MKoM.

7.8.5 MNpepcraBneHne pe3ynbTaToB NO 0T6OPY 06pa3L0B - crieuunanbHbie TpeboBaHUs

Ecnu nabopatopuss HeceT OTBETCTBEHHOCTb 3a [HesTeNbHOCTb Mo oT6opy 00pas3uoB, B [OOMNO/MHEHME K
TpeboBaHusAM, NepeyncneHHbIM B 7.8.2, Koraa aTo Heo6xo4MMO ANs MHTepnpeTaunm pe3ynbTaTtoB, OTHETbl LOMXKHbI
BK/OYATb Cneaylollee:

a) naTy otbopa 06pasLoB;

b) yHukanbHyto unOeHTUPUKAuMo BbIOpaHHOro obpasua wunM Matepuana (BK/Yasl HauMeHOBaHWe
npounssoamTens, o6o3HayeHne MOAENN NN TUMA N CePUHbIE HOMEpPA, KOr4a 370 NPUMEHMMO);

¢) mecTo oTbopa 06pasLoB, BKIOYAs Nobble Anarpammbl, 3CKM3bl UK ooTorpadouu;

d) ccbinky Ha nnaH oTbopa 1 meton oTbopa;
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e) cBeleHusi 060 BCex YCNOBUMSIX OKpyXatwler cpelbl BO Bpems otbopa 06pasuoB, KOTOpble BAWSIOT Ha
MHTepnpeTaumio pe3ynbTaTos;

f) nHdpopmaumio, HeobxoaMMyto ANS OLEHKN HEOoNpeneNeHHOCTN U3MEPEHWA ANS NOCNeayoWMX NCNbITaHNA MK
KannbpoBKW.

7.8.6 NpencraBneHue 3aKNKOYeHUN O COOTBETCTBUMN

7.8.6.1 Ecnum no peaynbTataM WCMbITaHUS WM  KanuOBpOBKWM AenaeTcsl 3ak/loYeHue O COOTBETCTBUU
cneumchukauum unm ctaHaapTy, nabopatopus LOMXHA AOKYMEHTUPOBATL NPABUIIO NPUHSATUS PELLEHNS, NPUHMMAs BO
BHMMaHMe YPOBEHb puUcka (Hanpumep, 0XKHOMONOXMUTENbHOE UM NIOXHOOTPULATENBHOE PELeHNe, CTaTUCTMYECKne
npeanofioXeHuns), CBSA3aHHbIA C NPUMEHSIEMbIM NPABUIOM NPUHATUS PELLEHNSs, 1 NPUMEHUTb AaHHOEe NPaBuno.

MpvMedaHve - Ecnv npaBuno MPUHSATUS pPelleHusl YCTaHOBIEHO 3aKasyvkoM, Mpasunamum WM HOpMaTUBHBIMU
LOKYMeHTaMmu, AanbHelilee pacCMOTPEHNE YPOBHS pucka He TpebyeTcs.

7.8.6.2 ﬂaéopaTopMﬂ AO0NXHa nNnpeactaBsnTb 3akiov4eHne o CoOoTBeTCTBUN, B KOTOPOM HETKO onpeneneHo:
a) K KakuM pedynbtaTtam NpuMeHsaeTCca JaHHOe 3aK/llo4eHne;
b) Kakum crieundpmkaumam, ctaHgapTam Uam ux 4yactam COOTBETCTBYET UM HE COOTBETCTBYET 00 BbeKT;

C) MPaBUNO MPUHATUA PELIEHUS, KOTOPOE OblN0 UCMONb30BAHO (ECNN OHO HE COLEPXUTCS B COOTBETCTBYHIOWMX
cneumcukaumm unv ctaHaapTe).

MpuMmeyaHwre - [Insg nonyyeHns oononHuTenbHom nHgopmaumm cm. ISO/IEC Guide 98-4.

7.8.7 MNpencraBneHne MHEHU U NHTepripeTauun

7.8.7.1 B cnyyae npenctaBneHust MHEHWA 1 MHTepnpeTauuii nabopatopus LONXHa obecneynTb, Y4TO TObKO
nepcoHan, ynonHOMOYEHHbIA Ha MpefcTaBleHWe MHEHWA U UHTepnpeTauui, npencraBnsetT COOTBETCTByOWMe
3asBneHusi. Jlabopatopus LONMXHA OOKYMEHTUMPOBATb OCHOBAHWSA, Ha KOTOPbIX 6a3vpyloTCs BK/IOYEHHbIE B OTYET
MHEHWS 1 UHTeprpeTaLmnu.

[MpuMeyaHne - BaXHO OTAMYaTb MHEHWS W WHTepnpeTauum OT BbIBOLOB MO pe3ynbTaraM WHCNEKUWA unm
ceptuchukaumm npomykumm, kak ato yctaHosneHo B ISO/IEC 17020 wn ISO/IEC 17065, n OT 3asBneHui o
COOTBETCTBUWU, YNOMAHYTbIX B 7.8.6.

7.8.7.2 MHeHUs unu mHTepnpeTauun, cogepXawmnecs B oT4eTax, AONXHbl ObiTb OCHOBaHbl Ha pe3ynbTatax,
Mony4YeHHbIX Ons 06 bekTa, NPOXOAMBLIEro UCMbITaHNS/KannbpoBKy, U AONXHbI 6biITb 4eTKO 0603HaYEHbl Kak TakoBble.

7.8.7.3 Ecnn MHEHUMsI 1 MHTepnpeTaunmn npeacTaBnaoTcs nyTeM HenocpeacTBEHHOro 06Cy X OeHNs pe3ynbTaToB
C 3aKa34MKOM, HE0HX0AMMO COXPaHSTb COOTBETCTBYIOWME 3aANMCU TaKoro obcy X AeHNs.

7.8.8 N3MeHeHUs K oTyeTam

7.8.8.1 Ecnm HeobxoOuMO BHECTW WU3MEHEHWs, OOMOJSIHEHMSI B BblAaHHbIA OTYET, nepeodPopMnTb ero, noboe
N3MEHeHNe MHgopMaumMmM LONXHO ObiTb 4eTko 0603HAYeHO U, ecnu HeobxoOMMO, MPUYMHA BHECEHUS W3MEHEHMS
IOMXHa B6bITb BK/IOYEHA B OTYET.
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7.8.8.2 IaMeHeHsi B OTYET NOCNe ero BblAayun LONXKHbI BHOCUTHCS TOMBbKO B BUAE AOMONHUTENbHOrO LOKYMEHTa
unu nHoro cnocoba nepenayn LaHHbIX, KOTOPble BKMOYAOT (POPMYNMPOBKY: "MIBMEHEHWE K OTYETY, NMOPSAKOBbIN
HOMeEp... [Mnn nHas naeHTurKaums]” nnm Opyryto nogobHy opMyIMPOBKY.

Takne naMeHeHns OONXHbl COOTBETCTBOBATL BCEM TpGéOBaHI/IﬂM HacToduwero ctaHgapra.

7.8.8.3 Korgpa HeobxoOvMMo BblaaTb HOBbLI OTYET O pesynbTaTtax, OH LONXeH ObiTb yHMKaNbHbIM 06pasom
WOEHTUPMLUMPOBAH N COAEPXaTb CCbINKY Ha OTYET O pedyfbTaTax, KOTOpblii OH 3aMeHseT.

7.9 XXano6bl (npeTeH3um)

7.9.1 NabopaTopusi [ONXHA MMETb AOKYMEHTUPOBAHHLIA MPOLECC AAS MOMYYEHWUS, PACCMOTPEHMS Xanob
(NpeTeH3uin) 1 NPUHATUS PeweHuii Nno xanobam (NpeTeHsnsM).

7.9.2 OnwncaHne npouecca obpaweHuss ¢ xanobamu (NpeTeH3nsiMM) [ONXHO OblTb AOCTYMHO BCEM
3aVHTEPECOBaHHLIM CTOpPOHaM no 3anpocy. [lpu nonyyeHun xanobbl (npeTeH3uun) nabopaTopusi [ONXKHA
yLOCTOBEPUTLCS, OTHOCUTCA Nn Xanoba (npeTteH3us) K nabopaTtopHOW OesATeNbHOCTU, 3a KOTOPYl OHa HeceT
OTBETCTBEHHOCTb, U, €C/N 3TO TaK, LONXHA NPUHSATL ee Ha paccMoTpeHure. JlabopaTopusi HeCeT OTBETCTBEHHOCTb 3a
NPUHSATUE BCEX PELIEHNIA HA BCEX CTAAMSX MpoLecca pacCMOTPEHUS Xanobbl (MpeTeH3nm).

7.9.3 Mpouecc paccMoTpeHust xanob (NpeTeHauii) OoNXeH BKoYaTb No KparHein Mepe cneayiolne aNeMeHTbl 1
MeTOo[bl:

a) onucaHve npoLecca MonyYyeHusi, MPOBEPKM, PACCMOTPEHMSI Xanobbl (MPeTeH3nn) U NPUHSATUS pelleHns 06
OTBETHbIX AENCTBUSAX, KOTOPbIE [OMXHbI ObITb NPELNPUHSATDI;

b) oTcnexwmBaHwe n pernctpaums xanob (npeTeH3wnit), BKNoyas 4eNCTBUS, NPeANPUHSTbIE ANS UX Pa3peLleHus;
c) obecneyeHme TOro, YTo He0OX0AMMblEe MEPBI MPELNPUHUMAIOTCS.

7.9.4 Jlabopartopus, nonyvatwowas xanoby (NpeteH3unto), AoONXHA HECTN OTBETCTBEHHOCTb 3a COOP M NMPOBEPKY
BCeW HeobxoauMOol MHGOPMaLMK C LieNbIo MOATBEP X AEHNSI 06OCHOBaHHOCTM Xanobbl (MpeTeH3nn).

7.9.5 Korma 3710 BO3MOXHO, nabopatopusi LOMXHA MOATBEPOMTb MONyYyeHue Xanobbl (npeteHsuun) wu
WHOOPMMPOBATL 3aaBUTENS O XO4E U pe3ynbTaTtax PacCMOTPEHNUS.

7.9.6 Pe3ynbTaTtbl paccMoTpeHns xanobbl (NpeteHanu), kotopble 6yayT AOBeAEHbl [0 3asBUTENS, AONXHbI ObiTh
MOArOTOBNEHbI UM PACCMOTPEHBI 1 0006PEHBI NULIOM(aMK), KOTOPOE(ble) HE MPUHUMANO(K) y4acTusi B AEATENbHOCTM
nabopaTopwuu, No NOBOAY KOTOPOIA nocTynuna xanoba (npeteH3us).

an/IMe'-IaHI/Ie - OT0 MOXET BbINOMHATLCS BHELWHUM nepcoHanom.

7.9.7 Korpa 310 BO3MOXHO, nabopartopus LONXHA NPefoCTaBUTb 3asBUTENO OUUUANbHOE YBELOMNEHUE O
pesynbTaTax paccMoTpeHust xanobbl (MpeTeHsnu).

7.10 YnpaBneHne HeCOOTBETCTBYIOLLEN paboTon

7.10.1 Jlabopatopus OONXHa UMEeTb Mpoueaypy, KOTOPYl MPUMEHSIIOT B Chy4yae, ecnu kakow-nmbo acnekT
nabopaTtopHoOil NeAaTenbHOCTM UK pe3ynbTaThl paboTbl HEe COOTBETCTBYIOT COBCTBEHHLIM NMpouenypam nabopaTtopum
unn TpeboBaHNSM, COrnacoBaHHbIM C 3aKas4ymkoM (Hanpumep, obopyaoBaHne UK YCNOBUS OKPYyXarowein cpelbl He
COOTBETCTBYIOT YCTAHOBNIEHHLIM Mpedenam, pe3yfnbTaTbl MOHUTOPUHIA HEe OTBEYalOT YCTAHOBNIEHHLIM KPUTEPUSIM).
Mpouenypa ponxHa obecneynBatb, 4TO:

a) ornpeneneHbl 0OTBETCTBEHHOCTb 1 NONHOMOYMSA ONS yripasBieHns HeCOOTBETCTBYIoWeEN pa60T0|7|;
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b) neiicTBnsa (BKNOYAS NPUMOCTAHOBKY MM NOBTOP PaboThbl M MPUOCTAHOBKY BblAA4YMN OTYETOB, €CNM HE0BX0AMMO)
OCHOBaHbl Ha YPOBHSAX PUCKa, YCTAHOBNEHHbIX nabopartopven;

C) MPOBEOEHO OLEHMBAHME 3HAYMMOCTM HECOOTBETCTBYIOWEN YCTAHOBNEHHbIM TpeboBaHUsM paboTbl, B TOM
yncne aHanus3 ee BO3LEVCTBUS HA Npenblayline pe3ynbTathl;

d) NpUHATO peleHne 0 NPUEMNEMOCTU HECOOTBETCTBYOWEN PaboThbl;
) Korpa aTo Heobx0MMO, YBEIOMIIEH 3aKa34VK 1 aHHYMPOBaHbl PedynbTaThbl paboThl;
f) onpeneneHa 0TBETCTBEHHOCTb 3a NPUHSITUE PELIEHNS O BO30OHOBNEHNMN PaboThbl.

7.10.2 Jlabopatopusi OONXHa BECTWM 3anvMCU B OTHOLWEHWM HECOOTBETCTBYOWeElN paboTbl M HEeoHXOoOUMbIX
JencTBUi, Kak ykasaHo B 7.10.1, nepeuncneHus b)-f).

7.10.3 B Tex cnyyasix, korga oueHka nokasblBaeT, YTO HECOOTBETCTBYWas pabota MOXET MOBTOPUTLCS, UK
€CTb COMHEHUS B OTHOLEHUN COOTBETCTBUS LesiTenbHOCTU nabopaTopum COOCTBEHHON CUCTEME MEHELXMEHTA,
nabopartopus onxHa obecneynTb BbINOMHEHNE KOPPEKTUPYIOWMX AEACTBUNA.

7.11 YnpasneHve gaHHbIMU N UHpOpMaLMen

7.11.1 JlabopaTtopusi fonXxHa MMeTb OOCTYM KO BCEM AAHHBIM U MHApOpMaLMKN, HEOOXOAMMbIM 4NS BbINONHEHNS
nabopaTtopHoit fesiTeNbHOCTH.

7.11.2 TlpaBunbHOCTb  (OYHKUMOHMPOBAHWS  cucTem(bl)  ynpaBneHns  uHdopMaumeid  nabopaTopuw,
ucrnonb3yembix(oi) ons cbopa, 0bpaboTku, 3annucK, NpeacTaBneHnsl pe3ynbTaToB, XpaHEeHUs Un NMoucka AaHHbIX, B
TOM yucne NPaBUNbHOCTb (PYHKLMOHMPOBAHUS MHTEPMENCOB cucTeM(bl) ynpaBneHns nHgopmauuein naboparopum,
nonxHa(bl) 6bITb NpoBepeHa nabopaTopueli nepen BHeapeHwem B paboTy. Mpu NobbIX M3MEHEHWsX, BKIOYas
W3MEHEHUS KOHMrypaumum nporpaMMHoro obecrneveHust nabopatopum WAUM  MOOUCOUKALUM  KOMMEPYECKOrO
nporpaMMHoro obecrneyeHusi, oW JONXHbI 6blTb YTBEPXAEHbI, JOKYMEHTMPOBAaHbI 1 BaNMAMPOBaHbl A0 BBEAEHUS UX
B OeliCTBME.

MpumeyaHwve 1 - B HacTosiWweM cTaHaapTe "cUCTeMbl ynpaBneHus nHpopmaumein nabopatopum” BknoyatoT B cebs
yrpaBieHue [LaHHbIMA W UHPOPMauMen, COOepXalMMUCs Kak B  KOMMbIOTEPU3MPOBAHHbIX, Tak U B
HEKOMMbIOTEPU3NPOBAHHbBIX cucTemMax. HekoTopble 13 TpeboBaHuiA MOryT ObiTb B 6OMblIei CTENEHN NMPUMEHUMbI K
KOMMbIOTEPU3UPOBAHHBIM CUCTEMAM, YeM K HEKOMMbIOTEPU3NPOBAHHBIM CUCTEMAM.

MpumeuyaHne 2 - JlocTynHoe Ha pblHKE KOMMEPYEcKoe nporpammHoe obecneveHne npu O0BbIYHOM ero

ncrionb3oBaHuM B obnactu, AOns KOTOpPOM OHO npefHasHayeHO, MOXEeT CUYMTATbCA B LOOCTATOYHOW CTEneHu
BaMAONPOBaHHbIM.

7.11.3 Cuctema(bl) ynpasneHusi nHpopmaumein nabopartopun, AonxHa(bl):

a) 6bITb 3awmweHa(bl) 0T HeCaHKLUMOHMPOBAHHOMO LOCTYNa;

b) 6bITb 3awumiLeHa(bl) OT UCKAXEHUS U NOTEPU AAHHbIX;

C) (PYHKLMOHMPOBATbL B YCNOBUSAX OKPYXalolWen cpelbl, KOTopble COOTBETCTBYIOT CreundumkaLmaM nocrasiumka
unn nabopartopun, WKW, B Clyyae HEKOMMbIOTEPU3NPOBAHHBIX CUCTEM, CO3AaBaTb Yycnosus, obecneuymsarolwme
HEN3MEHHOCTb BbIMOIHEHHBIX OT PYKMW 3anuncei 1 paclumdpoBKu;

d) nopaepxnBaTbCs B TaKOM COCTOSIHWM, KOTOPoe obecneymBaeT LeN0CTHOCTb AaHHbIX M MHdopMaLum;

e) BKNOYaTb perncrtpaunto CUCTEMHbIX cboes 1 COOTBETCTBYHIOWMX ONepaTBHbIX U KOPPEKTUPYIOLWNX OENCTBUIA.

7.11.4 B Tom cnyyae, ecnv ynpasneHue OaHHOW CUCTEMOM U ee nogmepXaHue OCylWwecTBNAeTCa ANCTaHLUNOHHO
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Wnn 4epes3 BHeEWHero nocrtasuwuka, na6opaTop|/1;| nonxHa obecrneynTb COOTBETCTBME NOCTaBIMKA MU onepartopa
ChACTEeMbl BCEM NPUMEHUNMbIM Tpe6OBaHI/I9|M HacTodulero ctaHgapra.

7.11.5 Jlabopatopus ponxHa obecneumBatb, 4TOObl WMHCTPYKUMW, PYKOBOACTBA W CMPABOYHbIE [JaAHHbIE,
OTHOCSLWMECS K cucTeme(am) ynpaeneHus nHpopmaumein nabopatopum, 6111 nerkoaocTynHeIMU ANS nepcoHana.

7.11.6 PacyeTbl 1 nepenayn gaHHbIX JOMXHbI NOABEPraTbCa HagneXalmm CUCTEMaTMYECKMM NPOBEPKAM.

8 TpeboBaHus K cucTeMe MeHea XXMeHTa
8.1 BapuaHThbl

8.1.1 O6Lwue nonoxeHus

Nabopatopusi BONXHA YCTaHOBUTb, AOKYMEHTUPOBATb, BHEAPUTb W MOAAEPXKMUBATb CUCTEMY MEHELXMEHTA,
KoTopasi cnocobHa obecneynBaTtbh U AEMOHCTPMPOBATHL NOCTOSIHHOE BbINONHEHUE TPebOoBaHMIA HAaCTOsWeEro cTaHaapTa
n obecrneynBaTb KayecTBO BLINMOMHEHHbIX nabopatopueit pabot. B pgononHeHne K COOTBETCTBMIO TPeboBaHMAM
pasgenos 4-7 nabopatopusi OONXHA BHEOPUTb CUCTEMY MEHEOXMEHTa B COOTBETCTBUM C BapuvaHToM A unu
BapuaHTom B.

MprmeyaHve - CM. NnpunoxeHve B ons 4ononHUTENbHOM UHGOPMALIUN.

8.1.2 BapmaHTt A

Kak MUHMMYyM cucTema MeHedXMeHTa nabopatopum 0OMXHA npeaycMaTpueaTth crieayiolee:
- JOKYMEHTaUMIO CUCTEMbI MEHEAXMEHTA (CM. 8.2);

- ynpaBfneHne JOKyMeHTaMy CUCTEMbI MEHEXMEHTa (CM. 8.3);

- ynpaeneHue 3anucamu (cm. 8.4);

- OEVCTBMSA, CBA3AHHbIE C PUCKaMU 1 BO3MOXHOCTSAMU (CM. 8.5);

- ynydweHus (cM. 8.6);

- KOppeKkTupytowme aenctens (cMm. 8.7);

- BHyTPEeHHne ayamTbl (cm. 8.8);

- aHanmM3 co CTOPOHbI pyKoBOACTBa (CM. 8.9).

8.1.3 BapmuaHT B

NabopaTopusi, KOTOpas ycTaHoBMUNA U NOLALEPXMBAET CUCTEMY MEHEAXXMEHTA B COOTBETCTBUM C TpeboBaHUSMM
ISO 9001 n cnocobHa noatBepxhaTb U LEMOHCTPUPOBATL MOCTOSIHHOE BbINOMHEHUE TpeboBaHwii paspenos 4-7,
TaKXe LEMOHCTPUPYET Kak MUHMMYM rOTOBHOCTb BbINONHSATL TpeboBaHUs, conepxallmecs B 8.2-8.9.

8.2 [loKyMeHTaumna cMCTeMbl MeHea)XMeHTa (BapuaHT A)
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8.2.1 PYKOBO,D,CTBO na60paTop|/||/| OONXHO YCTAHOBUTb, OOKYMEHTUPOBATb WU nogaepXwmBatb NONMTUKKN KU LeNn
Onga BbINONTHEHUA Tpe6OBaHI/II7I HacTodwero craHgapta U OONXHO O6eCFIe‘-II/ITb, ytobbl 3TV MONUTVKM U UENN Bbinn
NPWU3HaHbl N BHEOPEHbl HA BCEX YPOBHAX opraHn3aumnn na60paTopMM.

8.2.2. MonnTnkM 1 uenn JoNXHbl ObiTb HanpaBneHbl Ha 0becneyeHre KOMMNETEHTHOCTH, BECNPUCTPACTHOCTU 1
CTabUNbLHOCTY AesTenbHOCTU nabopaTopum.

8.2.3 PykoBoactBo nabopaTopuv LONXHO MPencTaBuTb AoKasaTenbCTBa MPUWBEPXEHHOCTM K paspaboTke u
BHEAPEHMIO CUCTEMbl MEHEXMEHTA 1 NMOCTOSIHHOMY MOBbIWEHUIO €€ Pe3yNbTaTUBHOCTY.

8.2.4 Bcs BokyMeHTauwms, NpoLEecchl, CUCTEMbI, 3annCh, OTHOCSLWMECS K BbINONHEHWIO TPeboBaHWA HAaCTOSWErO
cTaHOapTa, AONMXHbl 6biTb BK/IIOYEHBI B CUCTEMY MEHEAXMEHTA, COOTHECEHbI U/ CBA3aHbl C HEl.

8.2.5 Becb nepcoHan, yyacTBytowmii B nabopaTopHOi OesTENbHOCTU, OOMXEH MMeTb LOCTYn K TEM YacTsMm

IOKYMEHTaUMN CUCTEMbl MEHedXMeHTa M COOTBETCTBYIOWEN WHopMaUMKU, KOTopble NMPUMEHSIOTCS B cdoepe ero
OTBETCTBEHHOCTM.

8.3 YnpaBsneHue oOKyMeHTaMu CUCTEMbl MEHeO)XMeHTa (BapuaHT A)

8.3.1 JlabopaTopusi AONXHa yNpaBnsiTb [OOKYMEHTaMU (BHYTPEHHWMU W  BHEWHWMM), OTHOCSWMMUCA K
BbINONHEHMIO TPeboBaHMIA HAacToSAWero cTaHaapTa.

MpumeyaHne - B paHHOM KOHTekcTe "OOKYMeHTOM" MoryT ObiTb 3asiBieHUss O MONUTMKE, MpoLeaypsbl,
cneuncukauum, MHCTPYKLUM NPoM3BOANTENS, KanubpoBoyHble Tabnuubl, CXeMbl, NOocobus, nnakatbl, yBe4OMNEHWS,

namaTky, YepTexu, nnadbl U 7.4. OHM MoryT 6bITb NPEeACTaBNEHbl HA Pa3/MYHbIX HOCUTENSX UHGDOPMALLMK, HANPUMeEP
B Ne4yaTHOM Unun LmdpoBoM doopmare.

8.3.2 JlabopaTopus gonxHa obecneynTb, 4TO:

a) DOKYMEHTbI MPOBEPEHbl HA NPUrOAHOCTb YMNONMHOMOYEHHbBIM MEPCOHANOM 40 UX U3LaHUS;
b) nOKyMeHTbl Nnepuoanyecky aHann3npytoTca 1 NP HeobxoANMOCTI NepecMaTpmBaloTCs;
C) MOEHTUPULNPYIOTCA UBMEHEHUS N CTATYC TeKyLWen peaakumm JOKyMEHTa;

d) akTyasnbHble BEpCUM MPUMEHSIEMbIX LOKYMEHTOB JOCTYMHbI HA BCeX paboynx MecTax 1 npu HeoOX04MMOCTU UX
pacnpoCcTpaHeHve yrnpasnseTcs;

€) LOKYMEHTbI YHVKanbHbIM 06pa3oM MAEHTUPULMPOBAHDI;

f) He [ponyckaeTcs HenpeOHaMEpPeHHOE WCMONb30BaHWe YCTApeBWMX [OOKYMEHTOB U MPUMEHsieTcs
COOTBETCTBYIOWAS NAEHTUPVKALMS AAHHBIX LOKYMEHTOB, B CNyYae €Cin OHW COXPaHSOTCS C Kako-nnbo uebio.

8.4 YnpaeneHue 3anucsmm (BapuaHT A)

8.4.1 Nlabopatopusi DONXHa BECTU U COXPaHATb pa3bopuyrBble 3anucK ¢ Lenbio NoaTBepXaeHus cobniogeHus
TpeboBaHWii HacTosWeEro cTaHjapTa.

8.4.2 JlabopaTopus [[ONMXHa OCYWECTBNATb ynpaBneHue, Heobxoaumoe INs WOEHTU(UKALUW, XPaHEHWs,
3alWKMThl, PE3EPBHOrO KOMUPOBAHWS, apXMBMPOBAHMS, MOMCKA, CPOKA XPAHEHWUS| U YHUYTOXEHUS CBOWX 3anucen.
Nabopatopusi BONXHA COXPaHsATb 3anucu B TEYEHWE Mepunopa, YCTAHOBNEHHOMO OOrOBOPHbIMK 0653aTeNnbCTBaMM.
JocTyn K faHHbIM 3anMcsiM JONIXEH COOTBETCTBOBATb 00si3aTelbcTBaM B 06/1acT KOH(PUAEHUMANBHOCTY, U 3amnincu
DONXHbI ObITb N1ErKOAOCTYMHBIMU.

anIMe'-IaHVIe -B75 npmeeneHbl 4ONOJIHUTEJIbHbIe TpeéoBaHVIﬂ, OTHOCAWMECH K TEXHUYECKM 3arnncsm.
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8.5 lencTBusl, CBsi3aHHble C pUCKaMU U BO3MOXHOCTSIMU (BapuaHT A)

8.5.1 JlabopaTopusi [OONiXHA paccMaTpuBatb PUCKM U BO3MOXHOCTW, CBsi3aHHble C nabopaTopHoit
neaTenbHOCTblO, Angd TO0ro 4yTOObI:

a) obecneunBatb, YTO CUCTEMA MEHELXMEHTA [OCTUraeT HAMEYEHHbIX PE3YNbTaTOB;
b) HapawmBaTh BO3MOXHOCTU ANs OOCTUXEHNS Lenei n 3anay nabopatopuu;

C) npenoTBpawWaTtb WUAM YMEHbWWTb HeXxenaTenbHble BO3OEACTBMA W BO3MOXHble cbou B nabopaTopHo
nesaTenbHOCTY;

d) nobuBaTtbcs ynyyweHui.

8.5.2 labopartopust [ONXHA NNaHMpoBaTh:

a) neicTBUS, CBA3aHHbIE C AAaHHBIMU PUCKaMU U BO3MOXKHOCTSIMU;

b) kaknm obpaszom:

1) MHTErpupoBatb 1 BHEAPATb AaHHbIE AEVCTBUS B CUCTEMY MEHEOXMEHTa;
2) oueHuBaTb pe3ynbTaTUBHOCTb AAHHbIX LEACTBUNA.

MpumeyaHne - XoTa B HacTosWEeM cTaHOapTe yKasbiBaeTcs, 4To nabopaTtopus nnaHupyet LeACTBUS MO
yCTpPaHeHM0 puCcKoB, TpeboBaHMA K (oopManbHbiM MeToLaM YNpaBNeHUst puckamym WM LOKYMEHTMPOBaHHOMY
npoLeccy ynpaBneHns puckamun He yCTaHoBneHbl. JlabopaTtopum MoryT pewuTb, cnegyet nu paspabartbiBate 6onee
OOWMPHYIO MeTOHOMOrMI0 YNpaBneHust puckamn, 4em 310 TpebyeTcs B HacTosiweM cTaHhapTe, Hanpumep,
NOCPENCTBOM NMPUMEHEHNS OPYrX PYKOBOACTB U CTaHOapPTOB.

8.5.3 MNpeanpuHuMaemMble OENCTBUSA, CBA3AHHbBIE C PUCKAMU N BO3MOXHOCTAMU, LONXHbI OblTb COpa3MepHbl UX
NoTeHUManbHOMYy BIVSIHWIO HA OCTOBEPHOCTb NabopaTopHbIX Pe3ynbTaToB.

MprmeyaHve 1 - MNpumepamn AeNCTBYA, CBA3AHHbIX C pUcKamm, MOTyT ObiTb UAEHTMMKAUMS U NpeaynpexXaeHne
yrpos, MNPUHATME PUCKOB C LEeNbio peanu3auuy BO3MOXHOCTM, YCTPAHEHWE WCTOYHMKA pucKa, W3MEHeHue
BEPOSITHOCTM puUCKa WM  ero TMNOCNenCTBUA, pasdeneHne PUCKOB WM  COXPaHEHWe pucka MOCPEencTBOM
060CHOBAHHOI O peLIEHNS.

MpumeyaHne 2 - Bo3MoXHOCTM MOryT npuMBECTW K pacwupeHuto obnactu nabopaTopHoi OesiTeNbHOCTY,
MPVBNEYEHNIO HOBBLIX 3aKa34MKOB, MCMOMb30BAHUIO HOBbIX TEXHOMOrMA WAW APYrux BO3MOXHOCTEN C UENblo
yIOBNEeTBOPEHMSI NOTPEOHOCTEN 3aKasynKoB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 Jlabopatopusi ponxHa wuAeHTUMUMPOBATL M BbiIBpaTbh BO3MOXHOCTA ANS YAYYWEHWA, a Takxe
NpeanpuHATL HeOOX0aUMbIE [EeACTBUS.

MpumeyaHne - Bo3MOXHOCTM ONsi ynyyweHWin MoryT OblTb WOEHTUEUUMPOBAHbI MO peayibTataMm aHanusa
paboumx npouenyp, NCrNonb30BaHNS NMONTUK, OCHOBHbIX LieNeii, pesynbTaTtoB ayaunToB, KOPPEKTUPYIOWNX OeACTBUNA,
aHanmMsa co CTOPOHbl PYKOBOACTBA, MPEeaSioXXEeHWn nepcoHana, OUEHKW pucka, aHanuMsa AaHHbIX U pe3ynbTaTos
NPOBEPOK KBanudukaumu.
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8.6.2 ﬂaéopaTopMﬂ AO0NXHA CTPEMUTbCA NnonyyaTb 06paTHyro CBA3b OT 3aKa34MKOB, KakK MONOXWNTENIbHYIO, TaK U
oTpuuaTenbHylo. O6paTHa;| CB4A3b [OONXHa aHanm3amposaTtbCA W NPUMEHATbCA AONna  ynydweHus CUcTembl
MeHeOXMeHTa, na6opaTopH0|7| neAaTeNnbHOCTN N 06Cﬂy>KI/1BaHI/IF| 3akKa341KoB.

MpvmeyaHve - Mpumepamu TUNOB 0OpPaTHOW CBSI3U SBNSIOTCS OMNPOCbI OTHOCUTENbHO YAOBNETBOPEHHOCTU
3aKa34MKOoB, 3anncu NeperoBopoB 1 06Cy X AeHNE OTYETOB C 3aKa3ynKamm.

8.7 KoppekTtupytouwime nencreus (BapmaHt A)

8.7.1 MNpu BbIsiBNEHUN HECOOTBETCTBUS Nnabopatopust 4ONXHa:

a) pearmpoBaTtb Ha HECOOTBETCTBME 1 NPU HEOBXOAMMOCTH:

- NPEOnpuHATL OEACTBUS AN YNpaBieHNs HECOOTBETCTBMEM N €r0 YCTPaHEHNS;
- oTpearvpoBaTtb Ha MOCNEACTBUS;

b) oueHuTb Heob6XOOMMOCTb [EWCTBMSA AN YCTPaAHEHWS MNPUYMH(bl) HECOOTBETCTBMSA, LN TOro 4TO6HI
npeaynpeanTb ero NoBTOPHOE UMM HOBOE MPOSIBNEHUE, MOCPELCTBOM:

- PacCMOTPEHUS U aHann3a HECOOTBETCTBIUS;

- BbISIB/IEHWS MPUYMH HECOOTBETCTBUS;

- BbISIB/IEHWS CYLLECTBOBAHMS UM NOTEHUMAIbHON BO3MOXHOCTY BO3HWKHOBEHMS NOAOOHBIX HECOOTBETCTBUIA;
C) NPeLnpuHsTbL HeobxoaMMble NeicTBYS;

d) oLeHNTb Pe3yNnbTaTUBHOCTb NPELNPUHSTLIX KOPPEKTUPYIOWNX OEeACTBUIA;

€) MOBTOPHO OLIEHNTb PUCKUN 11 BO3MOXHOCTHU, BbISIBJIEHHBIE MO MTOram NiaHUpoBaHus, eciv 3To0 HeobXoauMo;
f) npn He06Xx0ANMOCTN BHECTUN M3MEHEHWSI B CUCTEMY MEHE L XKMEHTA.

8.7.2 KoppekTupylowne OeACTBMS LONMXKHbI COOTBETCTBOBATb MacwTabam M NOCneacTBuMsM oBHapyXEeHHOro
HEecCoOTBETCTBUS.

8.7.3 JlabopaTtopusi LONXKHA COXPaHSTh 3anncu B Ka4eCcTBe CBMAETENbCTB CleayoWwero:
a) CYLHOCTWN HECOOTBETCTBUIA, MPUYMH(bI) 1 NOBBIX NPEANPUHSTBIX MOCNEAYIOWNX AEACTBIIA;

b) pe3ynbTaTtoB KOPPEKTUPYIOWMNX OENCTBUIA.

8.8 BHyTpeHHue ayauTbl (BapuaHT A)

8.8.1 JNabopaTopusi OONXHA NPOBOAUTbL BHYTPEHHME ayAUTbl Yepe3 3annaHUpPOBaHHble WHTepBanbl ANs
nony4YeHust HGOPMaLMK O TOM, SIBNISIETCS NI CUCTEMA MEHEOXMEHTa:

a) COOTBETCTBYIOWEN:

- COBCTBEHHbIM TpeéoBaHVIFIM naéopaTopMM K CBOel CUCTeMe MeHefXMeHTa, B TOM 4ucne na6opaTopH0|7|
neAaTenbHOCTN;

- TpeboBaHNAM HACTOSIWEro CTaHaapTa;

b) pesynbTaTUBHO BHEAPEHHON U peannu3yemon.
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8.8.2 NlabopaTopust jonxHa:

a) nnaHvpoBatb, paspabartbiBaTb, BHEOPATb W pPeann3oBbiBaTb NPOrpaMMy ayamta, B TOM YUC/E B OTHOWEHMU
NnepuoanyHOCTN, METOAOB, CGPepbl OTBETCTBEHHOCTU, MNaHWPyeMbiXx TPeboBaHUA U OTYETHOCTU, KOTopas OONXHa
yuMTbIBaTh BAXHOCTb COOTBETCTBYIOIWEN nabopaTopHOl AeATENBHOCTM, M3MEHEHWS, BAMsOWME Ha nabopaTtopuio, a
TakXxe pesynbTartbl Npeabloywmx ayanTos;

b) onpenenaTb kpuTepun ayamTta n 061acTb NPOBEAEHUS KaXA0ro ayanTa;

c) obecneumBaTb, YTO pe3ynbTaTthl ayauta AOBELEHb A0 COOTBETCTBYIOWErO PYKOBOLACTBA;

d) BLINONHATE COOTBETCTBYIOWME KOPPEKLIMU 1 KOPPEKTUpYIowWme AericTBus 6e3 Heob0CHOBAHHbIX 3a4epXeK;

e) COXpaHsATb 3anmncu B Ka4eCcTee NoATBEpP X AEeHNA peann3aunm nporpaMmbl ayanta n pe3ynbtaTtoB ayanTos.

Mpumeyarwne - B ISO 19011 npmBeaeHbl pyKoBOASWME yYKasaHus AN NpoBeAeHNS BHYTPEHHMX ayANTOB.

8.9 AHanus co CTOpOHbI pyKOBOACTBA (BapuaHT A)

8.9.1 PyKOBO,EI,CTBO naéopaTopVM OONIXHO aHann3npoBaTtb CUCTEMYy MeHeaoXMeHTa C 3aI'IJ'IaHI/IpOBaHHOI7I
nepnoanyHoCTblo, ytobbl 06ecneunTb ee NMOCTOAHHYIO NMPUrogHOCTb, aAekBaTHOCTb U pPe3y/ibTaTUBHOCTb, BK/itO4as
3asBJIEHHblEe NOJINTUKN U LieNn, CBA3aHHble C BbINMOMHEHNEM Tpe6OBaHVIVI HacToslWwero ctaHoapTa.

8.9.2 BxoIHble faHHble aHanM3a CO CTOPOHbl PYKOBOACTBA [HLOMXHbI OblTb 3aperucTpmpoBaHbl M BK/OYaTb
NHGOOPMALIMI0 OTHOCUTENBHO:

a) N3MEeHeHUIA BO BHYTPEHHMX 1 BHEWHMX BONPOCaX, UMEeIoLLMX OTHOWEHMe K nabopartopuu;
b) pocTnXeHMs NocTaBNeHHbIX LENENR;

C) MPMrofHOCTM NONUTUK U NPOoLEeyp;

d) ctaTtyca [encTBuiA, 3anaHnPOBaHHbIX NOCNE NPeablaYLLNX aHAaNMN30B CO CTOPOHbLI PYKOBOACTBA;
€) pesynbTaTta(oB) NOCNEAHMNX BHYTPEHHMX ayaANTOB;

f) KoppekTupytownx oencTeuni;

g) OLEHOK, MPOBOAUMbIX BHELWHMMY OpraHamu;

h) nameHeHwnin o6 bema n Bupa pabotbl unn obnacTu gesTensHoCTN nabopaTopun;

i) 0bpaTHOW CBA3W OT NepcoHana 1 3aKkasyrkos.;

j) xanob (NnpeTeHawuii);

K) pe3ynbTaTtnBHOCTU peann3oBaHHbIX yNyYllEeHWIA;

I) nocTaTOYHOCTM PECYPCOB;

m) pe3ynbTaTtoB MAEHTUMKaLMN PUCKOB;

N) MTOroB AesTENbHOCTM NO 06ecneyeHno 4OCTOBEPHOCTM Pe3yNbTaToB; a TakXxe

0) ApYrux 3HayMMbIX PAKTOPOB, Takue Kak MOHUTOPUHI OeATENbHOCTA U 0By4YeHMe.

8.9.3 BbixoHble OaHHbIE aHann3a co CTOPOHbI PYKOBOACTBA AOJKHbI BKOYATL 3anncu 060 BCEX PELeHUsX u
OEeNCcTBUSX, OTHOCALWMXCS MO KpanHen Mepe K:
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a) pesynbTaTMBHOCTU CUCTEMbI MEHEIXMEHTa U ee NPOoLIEeCCoB;
b) ynyuyweHnio nabopatopHo OesTeNbHOCTU, OTHOCAILENACS K BbINOMHEHNIO TpeBoBaHNN HACTOSWEro CTaHaAapTa;
C) NpeaocTaBieHNo HeoBX0AMbIX PECYPCOB;

d) nioboit He0bXx0aNMOCTN N3MEHEHWIA.

MpunoxeHune A
(cnpaBoyHoe)

MeTtponoruyeckas npocnexmBaeMocCTb

A.1 O6Lume cBepeHns

B HacTosleM NpunoXxeHun nprueeaeHa AONONHUTENbHAS MHADOPMALIMS O METPONIONMYECKON NPOCNEXMBAEMOCTH,
KoTopasi NnpeAcTaBnsieT coboil BaxHeNWY KOHUENUMo ans obecneyeHnsi ConocTaBUMOCTY Pe3ybTaToB U3MEPEHUIA
KaK Ha HaUMOHANbHOM, TakK U Ha MeXAYHApO4HOM YPOBHE.

A.2 YcTaHOBNeHUe MeTpOosIornyeckon NpocneXxXmnBaemMocTun
A.2.1 MeTponoruyeckasi NpOCNeXmnBaeMoCTb yCTaHaBNNBAETCS C YYETOM U NOATBEP XK AEHNEM:
a) onpeneneHns N3MepsaeMon BeNNYUHbI (BENMYMHBI, NogneXxaten N3MepeHunio);

b) LOKYMEeHTMpPOBAHHOW HeNpepbIBHOW Lieny KanmbpoBOK, NO3BONSIOWEN YCTAHOBUTD CBSI3b C COOTBETCTBYIOLLE
OCHOBOW [nsi CpaBHeHWsl (B KayecTBe TaKOW COOTBETCTBYIOWEN OCHOBbl AN CPABHEHUS MOTYT BbiCTynaTtb
HauMoHanbHble NN MEXAYHAPOLHbIE 3TANOHbI, @ TakXe BHyTpeHHune (paboyne) aTanoHbl);

C) OLEeHMBaHNSA HeonpeneneHHoCTU N3MEPEHU A Ha KaX oM atane B Lenu nNpocieXnsaeMoCTy C NPUMEHEHNEM
cornacoBaHHbIX METOLOB;

d) peanusaumy Kaxgoro atana B LEnu MNpOCNeXuBaeMoCTW C NPUMEHEHWEM COOTBETCTBYHOWMX METOA0B, C
nony4yeHneMm pesynbTaToB U3MEPEHUA N CBA3AHHbIX C HUMU 3aperucTpupoBaHHbIX 3HAYEHU HeonpemeneHHOCTU
N3MepeHuit;

e) npenocTaBneHust nabopaTopusiMi, peanusyowmMy OAVH UM HECKONbKO 3TarnoB B LieNu NpocieXuBaemMocTy,
[0Ka3aTeNbCTB TEXHNYECKON KOMNETEHTHOCTM.

A.2.2 CucTtemaTmyeckasl MOrpewHocTb (MHOrAa HasbiBaemas CMeLeHVeM) kKanubpoBaHHOrO 060pyAOBaHMUS
YyuYMTbIBAETCA MNPV  PacrnpoCTPaHEHUM METPONOTMYECKOn MNPOCNEeXUBAEMOCT Ha peaynbTaTbl U3MEPEHUN,
nonyyeHHole B nabopatopuun. CywecTBYlOT pPas3fUYHble MexaHu3Mbl ANS yyeTa CUCTEMaTUYecKOoW MNOrpelwHocTu
N3MepeHnin Npu pacnpocTpaHeHn MeTPOIOrMYecKon NPOCeXNBaeMOCTH.

A.2.3 [1na pacnpocTpaHeHnst MeTPOOrn4yeckor NPocneXnBaeMoCTn NHOr4a NPUMEHSIOT 3TanoHbl, MHhopMauns
0 KOTOpblX, MPenoCTaBNeHHasl KOMMETEHTHON nabopaTopuei, COOepPXUT TONbKO 3asiBfieHNE O COOTBETCTBUU
cneuncpukauun (6e3 ykasaHus pesynbTaToB U3MEPEHWIA U 3HAYEeHWA HeonpeneNeHHOCTW, CBSA3AHHBIX C HUMM).
Peanusauus naHHoro nogxoga, B COOTBETCTBUM C KOTOPbIM NpedefibHble 3HAYeHUs, yKasaHHble B creungomkaumsx,
MCMONb3YIOTCA B Ka4eCcTBe UCTOYHMKA HeonpeaeneHHoCcTun, 3aBUCUT OT:

- NPUMEHeHNs COOTBETCTBYIOWEro Npasuna NpUHATUSA peweHnin Ang yCcTaHoBNEeHUS COOTBETCTBUS;

- MocneayowWwero yyeta ykasaHHbIX B crieuudprkaumnsx npenenbHbiX 3HadeHuin B Bogxete HeonpeneneHHOCTU
NnocpeacTBOM TeXHNYECKU 06O0CHOBaAHHOMO criocoba.

TexHuyeckoe 0OOCHOBaHME OAHHOrO MOAXOAA 3ak/IlYaeTcss B TOM, 4TO npun 3asBneHun O COOTBETCTBUMU
cneuudpukauum onpenenseTca MHTepBan M3MEpPeHHbIX 3Ha4vyeHui, B npefenax KoToporo npw 3agaHHOM YpPOBHeE
nosepusa npennonoXnTenbHO HaAXoouTCca UCTUHHOE 3HaydYeHue, 1 Npn 3TOM paccMaTpmBaeTCsa Kak noboe cmelleHne
OT UCTUHHOrO 3HaYeHns, Tak N HeonpeaeneHHoOCTb U3MepPeHUA.

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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TMpumep - MpumeHeHne rupeb C NPUCBOEHHbLIM corsacHo TpeboBaHusiM OIML R 111 knaccom ToyHoCTU O/
KanunbpoBKu Becos.

A.3 [leMOHCTpaLUsi METPOSIOrn4ecKom npocneXxXmnsBaemocT1

A.3.1 Jlabopatopun HecyT OTBETCTBEHHOCTb 3a YCTAHOBNEHME METPONOrMYecko MPOCNEXNBAEMOCT B
COOTBETCTBMM C HACTOSAWMM CTaHOAPTOM. MeTponormquKyro npocnexnsaemMocTb obecneynBaioT pe3ynbTarthbl
KanmbpoBku, NpeacTaBNeHHbIe nabopaTopusiM1, COOTBETCTBYIOWMMU HacTosweMy ctaHgapTy. CepTudnumpoBaHHble
3Ha4YeHuns CepTI/ICpVILJ,VIpOBaHHbIX CTaHOApPTHbIX 06pa3u03, npencrtasneHHbIX NOCTaBWMKamMmy CTaHOap THbIX o6pa3uos,
cooTBeTcTBylOWNe TpeboeaHusM ISO 17034, obecrneymBatoT MeTPONOrMYEeckyto npocnexmBaemMocTb. CylecTByloT
pa3nnyHble crnocobbl AEMOHCTPaUUN COOTBETCTBMA HACTOSIWEMY CTaHOAPTY: NPU3HaHWE TPeTbeil CTOPOHOW (Takow,
KakK opraH no aKKpEJJ,VITaLI,I/II/I), BHEWHAd OueHKa 3akKa34dyunkaMun uiam camooueHKa. K CI'IOCO6aM, NPUHATBIM Ha
MeX OyHapoL4HOM YPOBHE, OTHOCAT (HO HE OrpaHnYMBalOTCS 3TUM) crneayowme:

a) KanMbpoBOYHbIE W M3MEPUTENbHLIE BO3MOXHOCTW, obecrneymBaeMble HaUMOHANbHBIMA METPONOrMYECKMMM
WHCTUTYTaMW W Ha3HAYEHHbIMW WHCTUTYTaMW, KOTOopble ObiNM NOABEPrHYTbl COOTBETCTBYIOWMM MpoLeccam
napuTeTHON oueHku. Takas napuTteTHas oueHka nposoamtcs B pamkax CIPM MRA (CornaweHne 0 B3auUMHOM
npusHaHWM, noAarotosneHHoe MexayHapoaHbiM KomuteToM Mep u BecoB). C Bumoamu ycnyr, Ha KOTopble
pacnpocTtpaHsietcst geicteue CIPM MRA, MoXHO o3HakomuTbes B npunoxexHun C BIPM KCDB (6a3bl faHHbIX MO
KMIOYEBBLIM CNUYEHUSM, cOpMUpoBaHHON MexayHapoaHbiM 610p0 Mep U BECOB), FOe COLEpPXUTCS nomnpobHas
MHpopMaLms 0 auanasoHax v HeonpeaeneHHOCTU N3MEPEHNIA ANS KaX A0 U3 MEPEYUCTIEHHBIX B HEM YCIYT;

b) kKanMbpoBoYHbLIE N N3MEePUTESbHbIE BO3MOXHOCTU, KOTOPbIE NMOATBEPXAEHbI NPU akkpeauTauum B opraHe no
akkpeomMTaumm, ynonHoMo4YeHHoM B pamkax cornaweHuns ILAC (MexayHaponHoe COTpyOHUYECTBO MO akkpeamTtaumm
nabopatopuin) WNM  PervoHanbHbIX  COrnaweHuin, npuaHaBaembix ILAC, obnapatoTr noaTBEepPXIOEHHOM
MEeTPONiorM4yeckoin npocnexmeaemocTbtlo. CBegeHnss 06 obnacTu akkpeautTauum KannmbpoBOYHbIX nabopaTopuii
ABNSAOTCA 00Wea0CTYNHLIMA U MOTYT ObiTb 3aMnpoLIeHbl Y COOTBETCTBYIOWMX OPraHoB Mo akkpeauTaumm.

A.3.2 CosmecTtHas pgeknapaums BIPM, OIML (MexnayHapooHOW oOpraHu3aumm no 3akoHodaTenbHOoW
metponorum), ILAC n ISO 0 MeTponornyeckoin npocnexmBaemMoCTV COLEPXWUT creunanbHble yKasaHus no
obecrneyeHmno MeXX 1yHapoOHOrO NPM3HAHUS Leny MeTPOoIornyeckoi NpocnexXnBaeMocTu.

MpunoxeHne B
(cnpaBoyHoOE)

BapVIaHTbI CUCTeMbl MEHe O )XMEeHTa

B.1 PacwupeHne NnpuMeHeHNs CUCTEM MEHELXMEHTA B LLE/IOM YBENMYUNO NOTPEBHOCTL B NOATBEPXAEHMN TOrO,
yto nabopatopum MoryT obecrnednBaTtb PYHKLMOHMPOBaHNE CUCTEMbI MEHEeO XMeHTa, cooTBeTcTBytowein n ISO 9001,
W HacToslwemy cTaHmapTty. Takum obpa3oM, HacToswwid ctaHoapT obecneuvBaeT ABa BapuaHtTa TpeboBaHwWid,
OTHOCSIUXCS K peannsaumm CUCTEMbl MEHEOXMEHTA.

B.2 BapuaHt A (cMm. 8.1.2) nepeuucnsieT MMHMManbHble TPebOBaHWS K BHELPEHWIO CUCTEMbl MEHELXMEHTa B
nabopatopun. BHMmaHmne 6bino yoeneHo ToMy, 4Tobbl BKNOUYMTL Bee TpeboBaHus ISO 9001, uMetowwme OTHOLWEHME K
obnacTtsiM nabopaTopHO OesTENbHOCTU, HA KOTOPble pacnpocTpaHseTcs cuctema MeHedxmeHTa. JlabopaTtopuw,
KoTopble cooTBeTCTBYylOT TpebosaHusam ISO/IEC 17025 (pasgenbl 4-7) 1 BHeOpSOT BapuaHT A pasgena 8, Takum
obpaszoMm, Takxe 6yayT B LEeNOM AeCTBOBATb B COOTBETCTBUM ¢ npuHumnamu 1ISO 9001.

B.3 BapwuaHTt B (cM. 8.1.3) nossonsiet nabopaTtopusiv co3daBaTb M MOAAEPXMBATb CUCTEMY MEHeIXMeHTa B
cooTBeTCcTBMM ¢ TpeboBaHmaMu ISO 9001 Takmm obpasom, 4Tobbl obecrneymBaTb U OEMOHCTPUPOBATL MOCTOSIHHOE
BbINONHeHVe TpeboBaHwin pasnenos 4-7. Jlabopatopuun, KoTopble NPUMEHSIOT BapvaHT B paspmena 8, 6ynyT Takxe
paboTtatb B cootBeTcTBUMM ¢ ISO 9001. CooTtBeTcTBME TpeboBaHusim ISO 9001 cucTeMbl MEHEOXMEHTa, B paMKax
KOTOPOW (pyHKUMOHUPYET nabopatopusi, He siBNsieTCs caMo no cebe OEMOHCTpaumein KOMNeTEHTHOCTM nabopaTtopun
B OTHOLIEHNM NPELOCTABMEHNS TEXHWYECKU LOCTOBEPHBbIX OAHHbIX WM pesdynbTaTtoB. 910 TpeboBaHue peanvayeTtcs
Yyepes COOTBETCTBME pasnenam 4-7.

B.4 Oba BapuaHTa npegnonaratT OOCTMXEHME TOrO Xe pe3ynbTarta B npouecce OyHKLUMOHUPOBAHNS CUCTEMDI
MEHeOXMeHTa 1 COOTBETCTBUS TpeboBaHNsaM pasnenos 4-7.
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MpumevaHne JlOKyMEHTbI, [HaHHble W 3anucyu SBASIOTCA COCTaBHbIMW  YacTSMU  OOKYMEHTUPOBAHHOW
uHpopmaummn B ISO 9001 wm gpyrux cTaHgapTax no CUCTEMAM MeHeOXMeHTa. YnpaBneHue [OKyMeHTamu
paccmatpuBaeTtcs B 8.3. YnpaBneHue 3anucamu paccmaTtpusaeTtcs B 8.4 m 7.5. YnpasneHue AaHHbIMK, KOTOPbIE
OTHOCATCS K nabopaTopHoi AessiTeNbHOCTU, paccMaTtpusaeTcsi B 7.11.

B.5 Ha pucyHke B.1 nokasaH npuMmep BapuaHTa CXeMaTW4eckoro npencTaBfeHnss paboumx nNpoLeccoB
nabopartopuu, Kak onvcaHo B pasgene 7.
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PucyHok B.1 - BapuaHT cxemaTnyeckoro npenctasneHns paboumx npoueccos nabopatopum

Mpunoxenne OA
(cnpaBoyHoe)

CBefieHUsi 0 COOTBETCTBUM CCbIIOYHbIX MEXAYHapOAHbIX CTaHOapTOB MEXrocynapCTBeHHbIM
cTaHaapTam

Tabnvua OA.1

O603Ha4YeHne CCblNOYHOro CrteneHb O603HayYeHne N HaMMEHOBaHWE COOTBETCTBYIOWErO
MeXAyHapoAHoro ctaHjapra COOTBETCTBUS MEXrocy[apCTBEHHOro ctaHjapra
ISO/IEC Guide 99 - ¥
ISO/IEC 17000 IDT FOCT ISO/IEC 17000-2012 "OueHka cooTBETCTBUS.
Cnosapb 1 obwme npuHumnb!”

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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* COOTBETCTBYIOWMIA MEXTOCYAAPCTBEHHbIN CTaHAAPT OTCyTCTBYET. [0 ero NpuHSTUS peKoMeHayeTcs
1CNONb30BaTh NEPeBO Ha PYCCKUIA S3blK AaHHOr0 MeX yHapo4HOro ctaHaapTa.

MpumeyaHwe - B HacTosiwen Tabnuie Ucnonb30BaHo Cneaytowee yCnoBHoe 0603HaYeHe CTENEHN COOTBETCTBUS
cTaHmapra:

- IDT - noeHTuYHbIA cTaHZapT.

Bubnuorpacus

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB U3MepeHUn. HacTb
1. OCHOBHbIE MONOXEHMNS 1 oNpeaeneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic
method for the determination of repeatability and reproducibility of a standard measurement
method

(ToyHOCTb (MPaBUNBLHOCTb Y NPELM3NOHHOCTb) METOA0B U pe3ynbTaToB U3aMepeHuin. HYacTb
2. OCHOBHOW MeTOon onpeneneHns NoBTOPSEMOCTM UM BOCMPOM3BOAMMOCTU CTaHOAPTHOrO
MeToda namMepeHni)

ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3:
Intermediate measures of the precision of a standard measurement method
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepeHUn. YacTb
3. NpoMexyTo4Hble nokasatenu NPeLn3MoHHOCTN CTaHAAPTHOro METoAa N3MEPEHNIA)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic
methods for the determination of the trueness of a standard measurement method
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepPeHUn. YacTb
4. OCHOBHble METOLbI ONpeaeneHns NPaBnnbHOCTU CTaHLAPTHOrO METOAA N3MEPEHNIA)

ISO 5725-6 Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values
(ToyHOCTb (MPaBUALHOCTbL M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepeHuin. HacTb
6. icnonb3oBaHne 3Ha4YeHWi i TOYHOCTY Ha NPakTuKe)

ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cnctembl MeHeaxMeHTa kayecTBa. OCHOBHbIE NOMOXEHNS U CNOBapb)
ISO 9001 Quality management systems - Requirements
(CncteMbl MeHeXMeHTa kadecTBa. TpeboBaHUs)
ISO 10012 Measurement management systems - Requirements for measurement processes and

measuring equipment
(Cuctembl MeHedxXMeHTa wu3MepeHuwii. TpeboBaHWs K MpoueccaMm W3MEPEHUin
n3mMepuTenbHOMy 060pyNOBaHNIO)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes

(MHbopMaLMoHHbIE TexHonoruu. MNpouecchl XN3HEHHOTO UUKNa NPOrpaMMHbIX CPEACTB)
ISO 15189 Medical laboratories - Requirements for quality and competence

(MeanumHckne nabopatopun. CneumanbHble TpeboBaHNs K Ka4ecTBy M KOMNETEHTHOCTM)
ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin

- Requirements for certified reference materials and the content of supporting documentation
(MeouunHckue wnagenust ans in vitro-guarHoctuku. WamepeHne BennynH B obpasuax
6uonornyeckoro npoucxoxaeHus. TpeboBaHMs K aTTeCTOBAHHbIM CTaHAAPTHLIM obpasuam
N COLEepPXaHuo CONPOBOAMTENbHOM [OKYMEHTaumMm)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies
(OueHka cooTBetcTBMS. Obwme TpeboBaHMs K opraHam MO akkpeauTauum OpraHoB Mo
OLEeHKe COOTBETCTBUS)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies
performing inspection

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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(Ouenka cootBetcTBMs. Obwme TpeboBaHMs K paboTe pasnuyHbiX TUMOB OPraHoB,
NPOBOASIMX NHCNIEKLIAN)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements
(OueHka cooTBeTcTBUS. TpeboBaHusi K opraHaM, NMPOBOASILMM ayauT WM CepTMgUKaumno
cuCTeM MeHexMeHTa. YacTb 1. TpeboBaHus)

ISO 17034 General requirements for the competence of reference material producers
(Obwme TpeboBaHMs K KOMAETEHUMW NPON3BOAMTENEN STANOHHbBIX MaTEPMaNoB)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing
(OueHka cootBeTcTBUSA. OCHOBHbIE TPebOBAHMS K MPOBEAEHUIO NMPOBEPKIM KBANMUKaLIMN)
ISO/IEC 17065 Conformity assessment - Requirements for bodies certifying products, processes and
services
(OueHka cooTBeTCcTBUS. TpeboBaHUsi K opraHam rno cepTudrKaumm NpPooyKLMn, NPOLIECCOB
n ycnyr)
ISO 17511 In vitro diagnostic medical devices - Measurement of quantities in biological samples -

Metrological traceability of values assigned to calibrators and control materials

(M3menua MeouumMHCKME ONS ANArHOCTMKM in vitro. aMepeHne BenuuuH B GMONOrMYeckimx
npobax. MeTponoruyeckas NPOCNEXMBAEMOCTb 3HAYEHWIA, NPUNUCaHHbIX KanubpaTopam u
KOHTPO/IbHBIM MaTepmanam)

ISO 19011 Guidelines for auditing management systems
(PykoBogsiume ykasaHns no ayanTy CUCTEM MEHEOXMEHTA)
ISO 21748 Guidance for the use of repeatability, reproducibility and trueness estimates in measurement

uncertainty evaluation
(Ctatnctuyeckme metoabl. PykOBOACTBO MO WCMONb30BAHUIO OLIEHOK MOBTOPSEMOCTM,
BOCMPOM3BOANMOCTU N NPaBUIbHOCTY NPU OLEHKE HEONPEeaeNEHHOCTN N3MEPEHWIA)

ISO 31000 Risk management - Guidelines
(MeHep>xMeHT puckoB. PykoBoaswme ykasaHus)
ISO Guide 30 Reference materials - Selected terms and definitions

(CtaHpapTHble o6pasubl. TepMuHbl ¥ OnpepeneHusl, ucnonb3dyemble B obnacTu
cTaH4apTHbIX 06pasLoB)

ISO Guide 31 Reference materials - Contents of certificates, labels and accompanying documentation
(CtaHmapTHble obpasubl. CoaepxaHne cepTUunKaTos (NacropToB) 1 3TUKETOK)

ISO Guide 33 Reference materials - Good practice in using reference materials
(CtanpapTHble 06pasubl. YCTAHOBMBLIAACS NPaKTUKA NPUMEHEHUS CTaHAapTHbIX 06pasLoB)

ISO Guide 35 Reference materials - Guidance for characterization and assessment of homogeneity and
stability
(CtanpapTHble o0bpasubl. O6bwme ©  CcTATUCTUYECKME MPUHLUNBLL  cepTudukauum
(aTtTectaumn))

ISO Guide 80 Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBoOcTBO MO BHYTpMnabopaToOpHOMY W3roTOBJEHWIO MaTepuanoB LN KOHTPOSS
kavectea (MKK))

ISO/IEC Guide 98-3 Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement
(GUM:1995)
(HeonpepneneHHoctb  uamepeHuin. Yactb 3.  PykoBoACTBO N0 BbipaXeHMWIo
HeonpeaeneHHOCTN N3MePEHNS)

ISO/IEC Guide 98-4 Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity

assessment
(HeonpeneneHHocTb uaMepeHuin. HYacte 4. Ponb HeonpeneneHHOCTN N3MEPEHNS B OLIEHKE
COOTBETCTBUSA)

IEC Guide 115 Application of uncertainty of measurement to conformity assessment activities in the

electrotechnical sector

(MorpewHocTb  M3MEpPeHWs  NpU  OLEHKE  COrfacoBaHHOCTU  OeATENbHOCTU B
9NEKTPOTEXHNYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)

(CoBmecTHas peknapauus BIPM, OIML, ILAC un ISO o meTponorunyeckor npocnexmsaemoctu, 2011)
ILAC International Laboratory Accreditation Cooperation3)

(Mex oyHapoaHasi opraHusaums no akkpeamtauum nabopatopui)
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(VIML), International vocabulary of terms in legal metrology, 2013

OIML V1:2013
(MexayHapoaHbi cnosapb TEPMUHOB MO 3aKOHoAAaTeNbHOW MeTponorum, 2013)

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment
(OueHnBaHMe [aHHbIX U3MepeHuin. Ponb HeonpeoeneHHOCTM W3MEPEeHMs B OLEHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem4) The Selection and Use of Reference Materials

(BblBOp 1 NCnoNb30BaHNe 3TaNoHHbIX MaTepuanos)
BIPM Sl Brochure 5): The International System of Units (SI)

(Bpowtopa CU: Mex ayHapogHas cuctema eamHuy, (CH), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf
3) http://ilac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/

(Hymepauus cHocok npveeneHa no opuruHany.)
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